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IN THE MATTER OF THE AGREEMENT | DOCKETNo. T010%1B
BETWEEN DIGITAL
TELECOMMUNICATIONS, INC. AND COMPLIANCE FILING OF
QWEST CORPORATION FOR THE AGREEMENT UNDER PROTEST
PROVISION OF QWEST LOCAL SERVICES | AND WITH RESERVATION OF
PLATFORM RIGHTS

Pursuvant to 47 U.S.C. § 252(e)(1), the Rules of the Arizona Corporation Commission
(“Commission™} regarding filing of interconnection agreements and amendments to

interconnection agreements, Qwest Corporation (“Qwest”) files the attached Qwest Local

Services Platform Agreement (“QLSP”) Service entered into between Qwest Corporation and

Digital Telecommunications, Inc., for approval by the Commission. The attached Agreement

shall be referred to herein as the “Commercial QLSP Agreement.” As explained below, Qwest

objects to being required to file the Commercial QLSP Agreement for approval and likewise

takes the position that the Commission lacks the authority to review, approve, amend, or reject

the Commercial QLSP Agreement, in whole or in part. Qwest is therefore filing the attached

Commercial QLSP Agreement under protest and with a reservation of rights as explained below. '
Qwest’s filing of the Commercial QLSP Agreement under protest is the result of the

order entered by the Commission on September 9, 2005 in Docket Nos. T-01051B-04-0540 and
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T-03574A-04-0540 (the “MCI Filing Order”). In that order, the Commission denied Qwest’s
Motion to Dismiss the Agreement Filing of MCIMetro Access Transmission Services, I.L.C.
(“MCT”). In the MCI Filing Order, the Commission concluded that the Commercial QPP
Agreement between Qwest and MCI is subject to the Commission's jurisdiction and that the
Telecommunications Act of 1996 ("the Act") required Qwest and MCIMetro to file the
agreement and seek the Commission's approval of it.

The Commercial QLSP Agreement filed by Qwest in this docket, with the exception of
the name of the party with whom Qwest is contracting to provide QLSP Service, addresses the
same services as those in the Commercial QPP™ Agreement filed by MCI in Docket Nos. T-
01051B-04-0540 and T-03574A-04-0540.

Pursuant to the Federal Communications Commission's rulings in the Triennial Review
Order’ and the Triennial Review Remand Order,” incumbent local exchange carriers ("ILECs")
like Qwest are no longer required to provide mass market switching, shared transport, and certain
other services under Section 251 of the Act.? Notwithstanding these rulings, Qwest has
voluntarily determined that it will provide mass market switching and shared transport services
under the QLSP Agreement. In QOwest Corporation v. Arizona Corporation Commission (the
“Covad Arbitration Decision”), the United States District Court for the District of Arizona
recently ruled that the Commission does not have the authority to require Qwest to include in its
arbitrated interconnection agreements obligations to provide network elements that, per nﬂings
of the Federal Communications Commission, Qwest is not required to provide under Section
251.* This ruling recognizes that while Congress gave state commissions authority to impose

and enforce requirements involving the unbundled network elements and services included in

" In the Matier of Review of the Section 251 Unbundling Obligations of Incumbent Local
Exchange Carriers, Report and Order, 17 FCC Red 16978 (2003).

* In the Matter of Unbundled Access to Network Elements and Review of Section 251 Unbundling
Obligations, Order on Remand, 20 FCC Red 2533 (2005).

' 47 U.8.C. §251

* 496 F. Supp.2d 1069, 1077 (D. Ariz. 2007).
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Section 251, it specifically did not grant state authority over the elements and services that the
FCC has re_moved ﬁ‘om Section 251.% Thus, the QLSP Agreement, which does not include any
services required under Section 251, is not subject to review by this Commission. Qwest
recognizes that the Commission has appealed the Covad Arbitration Decision to the Ninth
Circuit Court of Appeals, but the district court's decision remains binding while that appeal is
pending. Further, that decision is consistent with those of multiple other federal courts that have
ruled that states do not have anthority under the Act to impose requirements on services and
clements that the FCC has removed from Section 251.° _

Therefore, subject to the foregoing, Qwest hereby files the attached Commercial QLSP
Agreement under protest and, likewise under protest, seeks the Commission’s approval of the
Agreement under sectioh 252(e)(1) of the Act.

i/
/"
"

* Id at 1076-78.

¢ See, e.g., Verizon New England v. Maine Public Utilities Comm 'n, et al., Nos. 06-2151, 06-
2429, 2007 WL 2509863 (1st Cir. Sept. 6, 2007); DIECA Communications, Inc. v. Florida
Public Service Comm 'n, et al., 447 F. Supp. 2d 1281 (N.D. Fla. 2006); Bellsouth
Telecommunications, Inc. v. Kentucky Public Service Comm’n, et al., No. 06-65-KK.C, 2007 WL
2736544 (E.D. Ky. Sept. 18, 2007); Michigan Bell Tel. Co. v. Lark, et al., No. 06-11982, 2007
WL 2868633 (E.D. Mich. Sept. 26, 2007); Southwestern Bell Tel,, L.P. v. Missouri Public
Service Comm'n, 461 F. Supp. 2d 1055 (E.D. Mo. 2006).

In Qwest Corp. v. Public Utilities Commission of Colorado, 479 F.3d 1184 (10th Cir. 2007), the
10th Circuit ruled that the Colorado and Utah Commissions had anthority to review and approve
a Qwest commercial agreement known as "Qwest Platform Plus" under Section 252(e)(1).
However, Qwest submits that the decision is incorrect because it concludes erroneously that the
commercial agreement at issue in that case related to the duties in Sections 251(b) and (c)
involving unbundled network elements and interconnection. The mass market switching and
shared transport that Qwest provides under the agreement at issue here is not provided pursuant
to either Section 251(b) or (¢) and therefore does not relate to any of the duties in that section.
As such, the agreement is not an "interconnection agreement” subject to this Commission's
review and approval under Section 252(e)(1). '
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RESPECTFULLY SUBMITTED this Z 4% day of May, 2009.
QWEST CORPORATION

NormanG Curtright ; ; 2 /[/

Corporate Counsel

20 East Thomas Road, 16" Fl
Phoenix, AZ 85012
Telephone: (602) 630-2187
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CERTIFICATE OF SERVICE

I hereby certify that on the 2% day of May, 2009, I caused true and correct copies of
the foregoing COMPLIANCE FILING OF AGREEMENT UNDER PROTEST AND
WITH RESERVATION OF RIGHTS to be mailed by first class mail, postage prepaid, to the

following:

Chris Amold

President

Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987

Brandon Taber, CTO

Digital Telecommunications, Inc.
111 Riverfront, Suite 305
Winona, MN 55987

Qwest Law Department

Attention: Corporate Counsel, Interconnection
1801 California Street, 10th Floor

Denver, Co 80202




QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Cwest Local Services Platform™ (“QLSP™") Agreement, together with the Attachments and Rate Sheets, incorparated
herein by reference, ("Agreement”) i befween Qwest Corporation {“Owest”), a Colorade corporatlon, and
Digital Telacommunications, Inc, (*CLEC"), a Minnesota corporation, (each identified for purposes of this Agreement in
the signature blocks below, and referred to separstely as a “Party” or collectively as the "Parties”). The undersigned Parites
have read and agree to the ferms and conditions set forth in the Agreement,

Qwest Corporation: Digital Telecommunications, inc.:
o ZIAL ;7; o e 5 LS

Name: _L. T. Christensen Namea: _Chris Amold

President

Tile: Director — Wholesale C Title:
Date; = ﬁ;{;@‘? Date: /7.74./ fr 2F

NOTICE INFORMATION: Al written notices required under the Agreement shall be sent to the following:

Qwest Corporation With copy to:
Director — Wholesale Contracts Gwest Law Department
1801 Califormia Street, 24™ Floor Associate Gensral Counsel, Interconnection
Denver, CO B0202 1801 California Street, 107 Floor
Phone: 303-865-2028 Denver, CO 80202
Fax: 303-985-3527 FPhone: 303-383-6553
Email. intagree@qwest.com Email: Legal.Interconnection@@awest.com
GLEG With copy to:
Chris Arnold Brandon Taber
President CcTO
Digital Telacommunications, Inc. : Digital Telecommunicalions, Inc.
111 Riverfront, Suite 305 111 Riverfront, Sulte 305
Winona, MN 55987 ' Winona, MN 55887
507-452-2303 507-452-2303
chris.amold@pickdt.com brandon.taber@pickdt.
APPLICABLE STATES: South Dakota
Utah

Cwesl agrees to offer and CLEC intends to purchase Service in
the stales indicated below by CLEC's signatory inilialing (or an
"X} on the applicable bianks. Note: f CLEC choosea to
indicates Washington, CLEC must select only one {1) of the
Washington Service offeringa. CLEC may not change lis
Washington selection after the Agraemant Is executed,

X Arzona

X _ Colordo
X idaho
_— . lowa
Minnesota
X Montana
X Nebraska

- X New Mexico
_X__ MNorth Dakata
X Oregon

Api! 9, 2000/med/DTI/Owest QLSPE - MSA — (vh-24-08

.
X

Washingion 7.0 (with Commercial Performance
Mezasures and Reporting, Performance Targels and
Service Credits, as described in Section 7.0 of
Attachment 2 fo this Agreement), or

Washington 8.0 (with Senvice Performance Measures
and Repoiiing and Perormance Assurance Flan
(PID/PAP) for Washington only, a8 described in Section
£.0 of Attachrent 2 to this Agreement).

Wyoming

[AZ=CDS-090408-0012); (CO=CDE-090406-0013); (I0=CDS5-080408-0014); (MT=CDS-080408-0018),
(ND=CDS-080408-0016); (NE=CDS-030408-0017); (NM=CD5-090408-0018); (OR=CDS5-020408-0015);

(6D=CD5-090402-0020); (UT=CDS-090408-0021); (WY=CD5-040408-0022)
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WHEREAS, CLEC dexzlres to purchase from Qwaest certaln combinations of Network Elements, ancillary functions, and additlonat
faatures, including without limitation, ths iocal Loop, Port, switching, and Shared Transport.

Now, therafore, in sonsideration of the terms and condiions contained hersin, CLEC and Qwast muwally agree as follows:

1. Definitions. Capitaiized terms used hersin are dafined In
Attachrnent 1.
2 Effactive Dals. This Agreemenl s effactive upon the

iatast exacytion date by ti\e Partias {“Effgctive Date”),

21 CLEC's Qwest Platiorm Plus™ Master Services Agreement,
If any, is terminatad immediately upon execution of thiz Agreement,
and Qwest will provide CLEC logal pladform services only pursuant to
the terms and conditions of this Agreament. The effective blliing dale
for QLSP services will be the latest date of exacution by the Parties.

a Term. The temm of this Agreement beging on the
Effactive Date and continues through January 3, 2011, In the event
that at the expiration of the Agreemenl CLEC has any remaming
Customars served under this Agreement, Qwest may immediately
convert CLEC to an equivalent alternalive service at market-based
whotesale raies.

4, Scope of Ag:ggmnt; Service Provmlumng; Controlling
Documents; Cha rvices under this
reament; Non licabll han Process.

4.1 The Services (“Services") described in this Agreament will
anly be provided in Qwest's incumbent LEC service tamitory In the
states of Arizona, Colorado, ldaho, lowa, Minnesota, Montana,
Nabraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Wasghinglon and Wyoming.

4.2 in the event of a conflict in any tesm of any docyments that
govemn he provision of Services hereunder, the following order of
precedence will apply in desecending order of control: an Attachmenl,
Rate Sheat, this Agreament, and any Order Form.  Thi Parties agree
that the Services offered and purchased under this Agreemant ars
subject to compliance with ali Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
required or advisahle,

4.3 The provizions in lhis Agreement are infended to ba in
compliance with and based on the existing state of the law, rules,
reguldtions and interpretations theraof, including but not limited to
Federal rules, ragulations, and laws, as of the Effective Date {"Existing
Rules"™). Nothing in this Agreement shall be deemed an admission by
CQwast or CLEC conceming the interpretation or effect of the Existing
Rules or an admission by Cwest or CLEC that the Existing Rules
should not be changed, vacated, dismissed, stayed or modified.
Nathing in this Agraement shall praclude or estop Qwest or CLEC from
taking any posilion in any forum conserning the proper intempratation or
effect of the Exigting Rules or concerning whether the Existing Rules
should be changed, vacated, dismissed, stayed o modified.

44 If a shange in law, rule, or repulation materlally impairs a
Parly's ability o perform or obiain a benefit under this Agreement, both
Parties agree to negotiate In good falth such changes as may be
necessary to address such materlal Impairment,

4.5 To recelve setvices under this Agreement, CLEC must ba a
certified CLEC under applicable state rulas, CLEC may not purchase
or utilize Sendgces covered under lhis Agreement for its own
administrafive use o for the use by an Afiiliale,

4.6 Excapt a5 otherwise provided in this Agreement, the Parties
agrea that Sarvicas provided under this Agreement are not subject to
April 8, 2009/ms/OTIIQwest QLSPE - MSA — (v9-24.08)

the Qwest Whotasale Changs Management Process {‘CMP"). Owest's
Perfarmanca indicators (“PID"), Performance Assurance Flan ("FPAF"),
of any oiher wholesals service quality standards, or liguidated
damages and remedies. Except as otherwiss provided, CLEC heraby
waives any rights il may have under the PID, PAP and all other
wholgsale service quality standards to liguidated damages, and
remecles with rogpact to Seorvices provided pursuant to  this
Agreemert. CLEC proposad changes 19 Service atiributes and
process entancements will be communicated through the standard
account Interfaces, Thange requests common to shared systems and
procasses subject 10 CMP will sonlinue 1o be addressed via the CMP
procedures,

. CLEC agrees to work with Gwest in
good falth o completa promptly or update, as applicable, Qwest's
"New Customer Guestionnaire™ 1o the extent Ihat CLEC has not
aiready done so, and CLEC gzhall hold Cwest hammiess for any
damages to or claims from CLEC caused by CLEC's fallure to
complete or update the questionnaire. ’

6. Fipancial Terms,

6.1 The descripiion of the Service and applicable rales are set
forth in the Atlachmentz and Rate Shaets. The Parllas agree thal the
referenced rates are just and reasonable.

6.2 Toxes. Fees, gnd other Govarnments! impozitions.

All charges for Services provided herein are exdusive of any faderal,
state, or local salas, usa, oxclge, gross receipts, transaction or similar
taxes, fees or surcharpes (“Tax” or “Taxaz™). Taxes resulting from the
performance of this Agreement shall ba bome by the Party upon which
the: obligation for payment is imposed under Applicable Law, avan if
the obligation to collect and remit such Taxes Is placed upon the other
Party. However, whare the zalling Pary Is spacifically permitted by an
Appficable Law t collact such Taxes from the purchaging Party, such
Taxes shall be bore by the Party purchasing the services, Each Party
is responsible for any tax gn its corporate existence, Statug or income.

Taxes shall be billed as a separale item on the inveice in accordance
with Applicable Law. The Parly Billing such Taxes shali, st the written
request of the Parly billed, provide the bllled Pary with detailed
information regarding billed Taxes, inciuding the applicable Tax
jurisdiction, rate, and base upon which the Tax is applled. If sither
Parly (the Comtesting Party) contests the application of any Tax
coliectad by the other Party (the Collacting Party), the Collscting Party
shall reascnably cooparals In good faith with the Conlesting Pary's
chaliengs, provided that the Contesting Party pays any raasonable
costs incurred by the Collacting Party. The Contesting Party is entited
to the benefit of any refund or racovery rasulling from the contest,
provided that the Contesting Parly has pald the Tax contested. If the
purchasing Party provides the selling Party with a rezale or other
exemption certficate, the selling Party shall exempt the purchasing
Party if the geling Party aceepts the certificate in good faith, 1f a Parly
becomes aware that any Tax is incomactly oF erroneously collected by
that Party from the other Party or paid by the other Parly to that Party,
that Party shall refund the ingorecliy or eroneousiy collected Tax or
paid Tax to the clher Party.

6.3 Each Parly shall be solaly rasponsible for all taxes on ite
own business, the measure of which is its own net income or net worth
and shall ba responsible for any related tax fings, paymont, protast,
audit and litigation. Each Party shall be solely responsible for the
Billing, collection and proper temittance of all applicable Taxes relaiing
to itz own services pravidad to its own Customars,

(AZ=CDS5-090408-0012); (CO=CDS-000408-0013): (ID=CDE-090408-0014); (MT=CDS-080408-0015);
{ND=CDS-090408-0018); (NE=CD5-090408-0017); (NM=CDS-090408-0018), (OR=CDS5-090408-0010);

(80=CDS3-090405-0020); (UT=CDS-080408-0021); (WY=CDS5-090408-0022)
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T, Intplloctual Broperty.

71 Except for a license o use any faciliies gr eguipmant
{including software) solely for the purposes of this Agreement or o
recoive Service solely as provided in this Agreement or as specifically
required by tha then-applicable federal rules and regulations relating to
Services provided under this Agreement, nothing containeq within this
Agreement shall be construed as the grant of a license, either express
or implied, with respect 10 any patent, copyright, trade name,
trademark, servica mavk, trade secret, or other propriatary interest or
inteliectual proparty, now or hereafter cwnad, conirolled or licensable
by either Party. Meither Party may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or intellectual praperty, now or hereafter owned, tonirolied or
licensable by either Parly without execution of a separate written
agreemant betwgen the Parties,

T.2 Subject 1o the general Indemnity provigions of this
Agreement, each Pardy (an Indermnifying Party) shall indemnify and
hoid the other Party (an indemnified Party} hammiess from and against
any loss, cost, expenze or liabilty arsing out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
o the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification racited in this paragraph shafl not axtand 1o
infAngement which results from:

A, any combination of the faciltes or gservices of the
Indemnifying Party with faciliieg or servicas of any other Person
finciuding the Indermnified Party but exciuding the Indernifying
Party and any of its Affiliates), which combination is nol made by
of at the direction of the Indemnifying Party or is not reazonably
necessary 10 CLEC's use of the Services offered by Qwest under
this Agreement; or

B. any modification made © the facilities or services of the
indemnifying Party by, on behalf of, or al the request of the
Indamnified Panty and nol required by the indemnifying Party.

7.3 In the event of any claim, the Indemnitying Party may, at its
sole option obtain the rght for the Indemnified Party to continue to use
the fadiiity or service; or replace or modify the facility or service fo
make such facility or aervice non-infringing.

74 If the indemnifying Party Is not reasonably able to obtain the
right for continued use or 1o replace or modify the faclliity or service as
provided above and eithaer the facility or servica is held 10 be infringing
by a court of competent jurisdicton; o the indernifying Party
reasonably believes that the faclity or service will be held 1o infiinge,
the Indamnifying Parly will notify the Indemnifisd Party and the Parties
will negotiate in good faith regarding reasonable modificatons to this
Agresment necessary to miligate damage of comply with an injunction
which may result from such infingement: or allow cessation of furthar
infingement.

7.5 The Indemnifying Party may request that tha Indemnified
Farty take steps to mitigate damages resulting from the infringement or
alloged infringamenl  including, bul not  limited to, accepling
modifications 1o the facliiias or services, and such request shall not be
unreasonatily denied.

7.6 To the extent required under applicable federal and state
taw, Qwest shall use commercially reasonable efforts to obtain, from its
vandors who have Ycensed Intellectual property rights o Qwest In
connection with Servicos provided hersunder, licensss under such
intelleciual property rights as necessary for CLEC 1o use such Services

April 8, 2008/msd/DTI/Qwest QLSP® - MSA - (vB-24-08)

a5 contemplated hereunder and at least in 1he same manner used by
Qwast for the Services provided hereunder. Gwest shall notify CLEC
immediately in the event thai Cwest belioves K has used Its
cormmmercially reagohable efforts to oblain such rights, byt has been
unsuccessful in obiaining such rghts. Nothing In this subsection shall
be constued in amy way to condition, limit, or alter a Pany's
indemnification obligatlons under Section 7.2, preceding.

7.7, Neither Parly shall without the express written parmission of the
other Party, state or imply that It Is connectad, or In any way affiliated
with the other or its Afflliates; It iz pari of a joint business association ar
any similar arrangement with the other or ils Affiliates; the ofher Party
and ils Affilkates are in any way sponsaring, endorsing or certifying it
and its goods and services; or with réspest to its markeling, advertising
or promotional activities or matenials, the services are in any way
asgociated with or originated from the other Parly or any of its
Afflilates.

7.8 Nothing in this Section prevents either Party from trutrfully
describing the Services I uses to provide service 10 its End Liser
Customers, provided It does not represant the Servicas as originating
from the olker Party or its Affiliates or olhenwise attempt to sell its End
User Customers using the name of the other Party or iis Affillates,

7.9 Bacause a breach of the matenial provisions of this Section 7
may cause ireparable harm for which monafary damages may be
inadequate, in addition to other available remedies, the non-breaching
Party may seak injunctive relief.

8. Financial Respongibility, Poyment and Security.

81 Paymeny Obligation. Amounts payable under this
Agresment are dug snd payabie within thirty {30) Days after the date of
invoice ("Payment Due Date™). If the Payment Due Date falls on a
Sunday or on a hollday which is sbserved on a Monday, the payment
date will be the first non holiday day following such Sunday or haliday.
If such a payment date falls on a Saturday or on a holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the payment
date shall be the last non holiday day preceding such Saturday or
holiday, For involees distdbutad electronically, the date of the invoice
date is the same as if the invoice were billed on paper, not the date the
alectronic delivery ocours. If CLEC fails to make payment on or before
the Payment Due Date, Qwesl may invoke il available rights and
remedies,

L Cesaation of Ordar P ng. Gwest may discontinus
processing orders for Services for the failure of CLEC 1o make full
payment for Sarvices, less any good faith digputed amount as provided -
for in this Agreement, within thirfy (30) Days following the Payment
Dus Date provided that Qwest has first nolified CLEC in wiiting at least
ten (10} business daye prioe to discontining the processing of orders
for Services. If Qwest does not mefuse io accept addifional ordars for
Services on the date specified in the ten (10} buginess days notice,
and CLECs nov-ompliance continues, nothing coniained herein shall
preclude Qwest's right fo rofuse 0 accept addiional orders for
Sarvices from CLEC without further nolice. For order processing to
resume, CLEC will be reguired to make fuli payment of all pastdue
charges for Services not disputed in good faith under this Agrgemant,
and (west may require a deposit (or recalculate the deposil) pursuant
to Section 8.5, In addition to other remedies that may be available at
taw or equily, Qwesl reservas the right fo seek equitable refief
including injunctive relief and specific perfonmance.

8.3 Disponnection. Owest may disconnest any Sarvices
provided under this Agreement for failure by CLEC to make full
payment for such Sarvicas, less any good faith disputed amount as
provided for in this Agreement, within sixty (60} Days following the
Payment Due Date provided that Qwest has frst notified CLEC in

(AZ=CDS-080408-0012); (CO=CDS-000408-0013); {ID=COS-08040B-0014); (MT=CDS-050408-0015);
(ND=CDS-090408-0016); {NE=CD5-090408-0017); (NM=CDS-080406-0018); (OR=CDS-090408-0019),;

{SP=CD&-490408-0020); (UT=CL¥5-080408-0021); (WY=CDS5-090408-0022)
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writing at teasi ten {10) business days prior fo disconnacting Services.
CLEC will pay the applicable charge set forth in the Rate Sheet
required 1o reconnect Services for each End User Customer
disconnectall pursuant to this paragraph. In case of such
disconnection, all applicable undisputed changes, including temmination
charges, will become due.  If Qwest does not disconnect GLEC's
Service on the date specified in the ten (10} busineas days nolice, and
CLEC's noncompliance continues, nothing contained hergin shall
preclude Qwest's nght to disconnect any or all Services. For
reconnection of the Service to oceur. CLEC will be required to make
full payment of all past and current undisputed charges under this
Agrasment for Services and Qwesl may require & deposlt (or
recalculate the deposit) pursuant to Saction 8.5, In addition to other
remedies that rmay be available at law or equity, each Party resarvas
the right to seek equitable relief, including injunctive relief and specific
perfarmanca,  Notwithatanding the foregoing, Qwest will not effect 8
dizconnaction pursiant to this section In such manner that CLEC may
not reasonably comply with Applicable Law conceming End User
Custarmer disconnection and notification, provided that, the foregoing is
subject i CLEC's reasonabile ditlgence in effécting such complianca.

B4 Billing Disputes, Should CLEC dispute, in good faith, and
withhold payment on any portion of the charges under this Agreement,
CLEC will nottfy Qwest in writing within Gfteen (18) Days following the
Payment Due Date identifying the amoum, reason and rationale of
such disputa. At a minimum, CLEC will pay all undisputed amounts
due to Qwest, Both CLEC and Qwest agree o expedite the
investigation of any disputed amounis, promptly provide reasonabiy
. requasted documantation regarding the amount dispuled, and work in
good faith in an effort to resolve and settle the digpute through Informal
MEeans prior ko invoking any other rights or remadias.

A. If CLEC disputes charges and does not pay such charges by
the Payment Due Duate, such charges may be subject lo late
payment charges., If the disputed charges have been withheld
and the dispute s resolved In favor of Gwest, CLEC wil pay ihe
disputed amount and applicable lale payment charges ng later
than the next Bil Date following the resolulion, CLEC may ot
conlinga to withhold the disputed amount following the inltal
rosolution white pursulng further dispute resolution. If the
disputed chargas have baan withheld and the dispute iz resolved
in favor of CLEC, Qwas! will credit CLEC's bill for the amount of
the disputed charges and any lal2 payrment charges that have
been assessed no later than the second Bill Date after the
resclution of the dispule,

B, )f CLEC pays the dispuiad charges and the dispute is
resolved in favor of Qwest, no further action Is reguived, If CLEC
pays the charpes dispuled at the tima of payment or al any time
thareafter, and the dispute is resolved In favor of the CLEC,
Qwest will adjust the Billing, usually within two Billing cycles after
the resoiution of the dizpule, as follows: Qwest will credit the
CLEC’s bill far the dispuled amount and any associated inferest;
or if the disputed amount is greater than tha bill o be creditad,
pay the remaining amaount to CLEC.

C. The interest calculated on the disputed amounts will ba the
same rafe as lale payment ¢harges. In no event, however, will
any late payment charges be assessed on any previously
assessad late payment charges.

0. I CLEC fails to dispute a rate oF charga within 80 Days
foliowing the invoice date on which the rate o charge appeared,
adjustrment will be made on @ going-forward basis only. baginning
with the date of the disputa.
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85 Becurity Deposits. In the ovent of a materal adverse

change in CLEC's fimanclal condition subsequent to the Effective Date
of the Agreement, Qwest may request & Security deposit. A "material
adverse change in fingncial ¢ondition” means CLEC is a new GLEC
with vo established credit history, or i2 a CLEC that hag not
established sausfactory credit with Qwest, o the Party i8 repeatedly
delinquent in making s payments, or Is being reconnected after a
disconnection of Service or discontinuance of tha processing of ordars
by Qwvgst due o 2 previows failure to pay undisputed charges in a
timely manner. Qwest may reguire a deposit 1o be hakl as security for
the payment of charges before the orders from CLEC will be
provisioned and completsd o before reconnection of Service.
"Repeatediy Dellnguent” megans any payment of 2 material amaunt of
total monthly Billing undar the Agreement recelvad afier the Payment
Due Date, three (3) or more times during the iast twefve (12) month
period. The deposit may not exceed the estimated tofal manthiy
charges for & two (2) month period based upon recent Billing. The
deposh may be an Imevocable bark letter of oredit, a letter of oredil
with tarms and conditions acceptable 1o Qwast, or some other {orm of
mutually acceptable zecurity such as a cash deposit. The deposit may
ba adjusted by CLEC's actual monthly average charges, payment
histary under thig Agreement, or other relevant factors, but in no event
will tha sacurity deposit exceed five milion dollars {$5,000,000.00),
Required deposits are dus and payable within thirty (30) Days after
demand and non-payment is subject to 8.2 and 8.3 of this Seclion,

8.8 Intetest on Depogits. Any interest earned on cash deposits
will he credited to CLEC in the amount actually camed or at the rate
sat forth in Saction 5.7 below, whichever Is Jower, axcept as otheywise
required by iaw, provided that, for elimination of doubt, the Parlles
agree that such deposits are not subject 10 state laws or regulations
relating to consumer or End User Customer cash deposits. Cash
deposits and acwrued interest, if applicable, will be credited to CLEC'S
acsaynl of refunded, as wppropriate, upon the earier of the expiration
of the term of the Agreement or the establishment of satisfactory credit
with Qwast, which will gengrally be ona full year of imely payments of
undisputed amounls in full by CLEC. Upon a materis! change in
financial standing, CLEC may request, and Qwest will conaider, a
recalculation of the deposit.  The fact that a deposht has baen made
tioes not relieve CLEC from any requirements of this Agreement,

ar Late Payment Charpe. If any portion of the payment is
recaived by Qwest after the Paymant Due Date, or if any portion of tha
payment is received by Qwest in funds that are mot immediatgiy
avallable, then & late payment charge will b8 dus to Qwest, The late
payment charge Is the poriion of the payment not received by the
Paymant Due Date mutiiplied by a 1ate factor. Tha lale factor ks the
lesser of the highest interast rate (in decimal value) which may be
levied by law for commarcial fransactions, compounded daity for the
numbar of Days from the Payment Due Date to and including the date
that the CLEC actually makes the payment to Qwast or 0.000407 per
Day, compoundad dally for the numbar of Days from the Payment Due
Date o and ingluding the date thal the CLEC actually makes the
paymenl to Qwest.

9. Converzions, If CLEC |= obtaining sarvices from
Qwest under an arrangement or agresment that includes the
application ¢of terminaton liabilky assessmen) (TLA) or minimum pariod
charges, and ¥ CLEC wighes to convert such services 10 a Service
under thi= Agreement, the convarsion of such sarvicas will not be
dalayed due o the spplicability of TLA of minimum period charges.
The applicahility of such charges is govermned by tha terms of the
original agreerment, Tarilf or amangemant Nothing hergin will be
construed a3 expanding Lhe rights otherwise granded by this
Agraament or by law L0 alact to make such conversions.

10. Customar Contacte,. CLEC, or CLEC's authorizad apent,
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are the singie point of contact for its End User Customers' service
needs, intluding withoul limitation, sales, service dasign, order taking,
Provisloning, change crders, Waining, waintenance, touble reports,
repair, post-sale garvicing, Blling, collection and inquiry, CLEC wil
inform its End User Customers that they are End User Cusiomers of
CLEC. CLEC's End User Custormers contacting Qwest will be
instructed to contact CLEC, and Gwest's End User Customers
caniacting CLEC will be ingtructed to contact Qwast. in responding to
¢alls, neither Farty will make disparaging remarks about each other,
To the extent the correct provider tan be determined, misdirected calls
received by either Party will be referred to the proper provider of Local
Exchange Service; however, ncthing In this Agreement shall be
deemed to prohibit Gwest or CLEC from discussing its products and
services with CLEC's or OQwest's End User Customars who call the
ather Party.

10.1 In the pvent Qwest terminates Service 1o CLEC for any
reason, GLEC will provide any and ail necessary notlcs to its End Usar
Custorners of the terminalion. In no case will Qwest be responsible for
providing such notice to CLEC's End User Customers.

11. Default and Breach. K either Parly defaulis in the payment
of any amount due hergunder, or if sither Parly violates any other
matarial provision of this Agreemenl and such dafaull or violation
continues for thirfy (30) Oays after written natice thareot, the other
Party may lerminate this Agreement and seek relief in accordance with
the Dispute Resclution provision, or any remedy under this Agreement.

12. Limitation of Liability.

12.1 CLEC's exclusive remedies for claims under thie Agreement
are limited o GLEC's proven direct damages unless CLEC's damzges
are otherwise fmited by this Agreement to outage credits or other
service credits, in which case Qwest's total liabllity will not exceed the
aggregate amount of any appiicable credits due.

12.2 Except for indemnification and payment obligations unter
this Agreement, neither Party shall be llable to the other for indirect,
incidental, consequential, exemplary, punitive, or Special damages,
including, without fimitation, damages for losl profits, lost revenues, fost
savings suffared by the other Padty regardless of the fomn of action,
whelher in contract, warranty, stct lability, tort, inciuding, without
limitartion, negligence of any kind and regardiess of whether the Parties
know the possibility that such damages could result,

123 Nothing coniained in this Section shall limit sither Party’s
liabllity to the other for wilful misconduct, provided that, a Party's
flability to the other Parly pursyant ip the foregoing exclusion, other
than direct damages, will be limited to a total cap equal o ane hundred
per cent (100%) of the annualized run rate of total amounts charged by
Qwest 1o CLEC under tha Agreement,

13. Indsmnjty.

13.1 The Parties agree that uniess otherwise specifically set forth
in this Agreement the fallowing constitute the sole indemnification
obligations between and among the Partios:

A, Each Parly (the Indemnifying Farly} agrees to release,
indemnify, defend and hold harmiess the other Party and each of
its officers, directors, empioyeas and agenis {each an (ndemnitae)
frorn and against and in respect of any loss, debt liability,
damage, obligation, claim, demand, judgrent Or settiernent of any
nature or kind, known or unknown, liquidaied or unliquidated
including, but not iimited fo, reasonable cogiz and expensas
{including attomeys' fees), whether suffered, made, inslituted, or
agzertad by any Parson or entity, for Invasion of privacy, bodily
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injury or daath of any Person or Persons, or for loss, damage to,
or destruclion of tangible property, whether or nol ownad by
athars, resuling from the Indemnifying Party's breach of or failure
to perform under this Agreament, rogardless of the form of ackion,
whether in conlract, wamanty, strict lability, or 1on including
{without limitation) negligance of any kind.

B. Inthe case of ciaims o¢ loss afleged or incured by an End
Usar Cusicmer of ¢lther Party anising out of or in esnnection with
Sarvicas provided 1o the End User Customer by the Party, the
Party whose Eng-User Cusiomer alleged or incurrad such claims
or loss (the Indemnifying Party) shall defend and indemnify the
other Pady and each of its officers, directors, employees and
agents {collectivaly the Indemnified Party) against any and all
such claims or logs by tha Indemnlfying Party's End User
Customers regandless of whether the undarlying Service was
provided or was provisioned by the indemnified Party, unless the
loss was caused by the groas negligence or willful miscondust of
tha Indemnified Party, Tha obligation to indemnify with regpect 1o
claims of the Indamnifying Party’s End User Custemers shall not
extend o any claims for physical bodily injury or death of any
Porgon or parsens, or for loss, damage to, or destruslion of
tangible propery, whether or not owned by othars, alleged 10
have resulted diractly from the negligence or intentional condtict
of the employses, contractars, agents, or other representatives of
the Indemrifled Party.

13.2 The indemnification provided harein iz conditicnad upon:

A.  The Ingemnified Party will promptly notify the Indemnifying
Party of any actllon taken against the Indemnified Party relating 1o
tha indemnification, Failure to so notify the Indemnifying Party will
not relieve the Indemnlfying Party of any liability that the
Indemnifying Party might have, axcept to the axtont that such
failura prejudices the Indemnifying Pariy's ability to defend such
claim.

B. If the Indemnifylng Party wishes to defend aganst such
action, it will give written nofice to the indemnifisd Pary of
acceptanca of the defense of such action. In such avent, the
Indemnifying Parly has sole authority to defend any such action,
inciuding the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only al its sole cost and
expanse. In the event that the Indemnifying Party does not
accapt the defense of the action, the Indemnified Parly has the
right 1o employ counsel for such defense at the expanza of the
Indemnifying Party, Each Party agrees to cooperate with the
other Party in the defense of any such aclion and lhe relevant
records of sach Parly wit be avallable to the other Parly with
rogpetl to any such defonse,

C. In no event will the Indemnifying Party setile or consent to
any judgment for rallef other than monetary damages peralning
to any such aclion without tha prior written consent of the
indemnified Party. In the event the Indemmified Farty withholds
consent the Indemnified Party may, at its cost, take over such
defense, provided that, in such avent, tha Indemnifying Party shalt
nol be responsible for, nor shall it be obligated to indemnify the
relevant Indemnifiad Party agalnst, any cost or ligblity in excess
of such refused compromise or settlemeant.

14. Limited Wayrranties.

141 Each Pariy will provida sultably qualifiad parsonnel o perform this
Agreement and all Services hereunder in & good and workmanlike
manner and in material conformance with all Applicable Laws and
reguiations,
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14,2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES,
EXFRESSE OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

185, Relationzhip. Except to the limiad exent expressly
provided in this Agreernent naither Party has the authority 10 bind the
othet by contract or otherwise of make any represaniations o
guarantees on behalf of the other or otherwise act on the gther's
behaif, and the relationship arising kom this Agreement does not
constitute an agengy, jint venture, partnership, employes relationship,
of franchize.

16.  Assignment,

16,7 CLEC may not assign this Agreement or any rights or
abligations hereunder without the prior wiitten conzent of Qwest, which
consant will not be unreasonably withheld. Motwithstanding the
foregoing and subjact to tha pror cradit review, submission of
appropriate legal documsntation {Including, butl not limited, to any
appropriate Secrelary of State or other filings or documents specified
by Qwest and approval by Qwest of CLEC's proposed assignes, CLEC
may aseign this Agreement wilhout prior written consent of Qwest to
any Afffiate, successor through merger, or acquirer of substantialy al
of its assets; and Qwest may assion thls Agreement without pricr
written consent to any Affiliate, suceessor through merger, or acquirer
of substantially all of it business gasets; provided that in all cases the
assignee of CLEC or Owest, as appllcable, acknowigdge in writing its
asgumption of We obligations of the assignor hereunder.  Any
attempted assigpment in vialation hereof is of no force or effect and is
vold. Without limiting the generality of tha foregoing, this Agreement
will ba binding the Parties' respactive successors ang assigns,

16.2 in the avent that Qwest transfers to any unaffiliatec party
exchanges including End Usar Customers that CLEC serves in whole
or in part throuph Services provided by Qwest under this Agreement,
Qwest will ensure that the transferes sarve as a sucesssor fo and fully
porform all of Qwests respongibilities and obllgations under this
Agreement for & period of ninety (90} Days from the effestive date of
such ransfer o until such later tima as tha FCC may direct pursuant to
the FCC's then applicable statutory authority to bmpose such
responsibilities sither as a condition of the ransfer or under such other
state statutory autharity as may give it such power. In tha event of
such a proposed transfer, Qwesl will use best efforts to facllitate
discussions betwszen CLEC and the trarsferee with respact o
transfaree’s assumption of Qwest's obligations after the above-stated
transition pariod pursuant ta the terms of this Agreament.

17. Raporting Requirements.  If raporting Gbligations or
requiremonty ar¢ imposed upon either Party by any third parly or
regulatory agancy in connection with either thie Agresment or the
Services, including use of the Servicas by CLEC or its End Users, the
other Parly agrees to assist that Parly In complying with such
abligations and requirements, as reasonably reguired by that Party.

18. Survival. The explration or termination of this Agreement
does not relieve aither Party of those obiigalions that by their nature
are intended to survive,

1% Confidentiality! Nendlselosura,

19.1 Neither Pary will, without the prior wiitten consent of the
other Farly issue any pubiic annguncament regarding, or make any
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cther disclosure of the werms of, this Agreement; or disclose or use
{excapt as axpressly pemmitted by, or reguired o achieve the purpozes
aof, thig Agresment} the Confidantial information of the other Party.
Consent may only ba piven on behalf of a Parly by lts Legal
Department. However, 8 Party may discloss Confidential information i
required o do 8o by a govermmental agensy, by operation of law, or if
necessary in any proceeding Lo establich rights or obligations under
this Agreement, provided that the disclosing Parly gives the non-
disclosing Parly reasonable prior waitten nobice.  Notwithstanding the
foregoing, if reporting or filing obligations or requirements are imposed
upen Owest by any third party or regulatory agency In connection with
this Agressment, CLEC agrees to assist Gwast in complying with such
obligations and requirements, as reasonably required by Qwest and to
hold Qwest harmiess for any Failure by CLEC in this regamd. Qwest's
compliance with any regulatory Bing obligation will not constilute a
violation of this section.

182 - All Confidential information will remain the property of the
disclosing Party. A Party who recelves Confidential Information via an
oral communication may reguast writien confimation that the material
is Confidential Information. A Fary who delivers Gonfidential
Information via an oral communication may request written
confirmation that tha Party recaiving the infermation understands that
the material is Confidential information, Each Party has the right 1o
correct an inadvartant failure to Identify information as Confidential
Information by giving writtan notification within thirty {30) Days after the
Information is disclosed. The receiving Party will from that time
forward, treat such infermation as Confidential inforrmation.

18.3 Upan requast by the disclosing Party, the receiving Party will
retum @l tangible coples of Confidential Information, whether written,
graphi¢ or olherwise, except that the recelving Party may retain one
copy for archival purposes.

184 Each Party will keep all of the other Party's Confidential
information confidential 2nd will disclose # on a need to know basis
only. Each Parly will use the other Party's Confidéniial Information
only in connaclion with thls Agreement and in accordance with
Applicable Law. Neither Party will use the othet Party's Confidential
Information for any other purpose except upon such terms and
conditions as may be agreed upon batween the Parlies in writing. If
aither Party ioses, or makas an unauthorized disclesure of, the obher
Party's Confidential Information, it will notify such other Party
immedialely and use ressonabla efforts 10 rotrave the information,

19.5 Efigctive Date of this Section. Notwithstanding any other
provision of this Agreement, the Gonfidential Information provisions of
this Agreemant apply to all information furnished by elther Party to the
other in furtherance of the purpose ¢of this Agreemeant, gven if fumished
before the Effective Date,

19.6 Ezch Pary agrees thal the disclosing Party could be
ieparably injured by a braach of the confidentiality obiigations of this
Agreament by the receiving Party or its repragantatives and that the
disclosing Party is entitted to seek equitable relief, including injunctive
relief and specific perfommanca in the evant of any breach of the
confidentiality provisions of this Agreement, Such romedies are not
the exclusive remedies for a breach of the confidentiality provisions of
thiz Agreement, but are in addition fo all olher emedies available at
law or in aquity,

19,7 Mothing herein should be consirued as limiting elthar Party's
rights with respact to its own Confidential Information or its obligations
with rezpect to tha other Party's Confidantial Information undar Saction
222 of the Act.

20. Walver, Excapt as othenwise provided herein, neither
Pariy's failure to enforce any right or remedy avaliable t It under this
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Agreement will be construed as a waiver of such right or a walver of
any olher provigion hereunder,

2. Regutato wval. Each Party reserves ils rights with
respect to whether this Agreament is sublect 1o Sactions 251 and 252
of the Acl, in the event the FCC, a =tate commission or any other
governmantal authority or agency rejects or modifies any material
provigian in thls Agreement, elther Party may immediately upon written
nolice to the other Party tenmirate this Agrasment, Il 8 FParty i
required by a lawful, binding order to file this Agresmant or 2 provislan
thergof with the FCC or state regulatory autharities for approval or
regulatory review, the filing Party shall provide writlen notice to the
other Farty of the axisignce of such awful, binding order so that the
other Party may seek an injungtion or other rellef from such order. In
addition, the fling Party agrees io reasonably cooperaie to amend and
make modifications to the Agreement to aliow the filing of the
Agreement gr the spedific part of the Agreement affecled by the order
to the extent reasonably necessary.

22, Notices, Any nolices required by or conoemlng thls
Agreamant will ba in writing and will be sufficisatly gwen if delivered
personally, delivered by prapald overnight expross service, sent by
faesirmite with electronic confimation, or gent by certified mall, retum
recalpt requested, or by email where specified in thiz Agreement lo
Qwest and CLEC at the addresses shown on the cover sheat of this
Agreement

23, Eorca Malaure, Neither Party shall be liable for any delay
or failure in parformance of any part of this Agreement from any cause
beyond its control and without its fault or negligence including, withcut
limitation, acts of nature, acts of civil or military authority, government
reguiations, embargues, epidernics, terronst acis, riots, Insureclons,
fires, explogions, earthquakes, nuclesr accidents, Roods, work
stoppages, power blackouts, volcanic  action, othar  major
envirohmantal disturbancas, of unusually severe weather conditions
{collectively, a Force Majeure Event). Inabllity 1o secure products or
services of other Persons or fransportation facilties or acts or
omissions of transportation camiers shall be considered Force Majeure
Events fo tha axtent any delay or failure in performance caused by
ihese circumstances is beyond the Party's control and without that
Party's fault or negligence. The Party affactad by a Force Majeurs
Event shail give prompl notice to the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the extent those obligations are pravented by the Force Maieure
Event, and shall use reasonable efforts to remove or mitigate the
Forca Majeure Event. In the event of 2 labor dispute or strike the
Parties agrae to provide Service to each other at a lovel equivalent to
the lavel they provide themselves.

24, Geverning Law. Colorado stale law, without regard to
cholea-of-aw principles, govemns all matters arising out of, or relaiing
ta, this Agraement.
25, Di esolution,

251 The Parties will attlempt in good faith o resoive through
negotiation any dispute, clalm or contraversy arising cut of, or relating
lo, this Agreement. Either Panty may give written nofice to the other
Party of any dispute not resclved in the nomal cowrse of business,
Each Party will within seven {7} Days after delivery of the written notice
of dispute, dasignata a vice-president level employee or a
representative with authority 1o make commitments Ly review, rmeet,
and nagotiate, in good faith, to resolve the dispute. Tha Parlles intend
that thesa negotiations be conducted by nondawyer, business
representatives, and the focations, format, frequengy, duration, and
conclugions of ihese discussions will be at the discretion of the
representatives, By mutual agréament, the repregentatives may usse
ather procedures to assis! in these nagetiations, The discussions and
correspondance among the representabives for the purposes of these
Apiil 9, 2009/msdDTUOwest OLSPE - MEA = (v8-24-08)

negatiations will be freated as Confidential Information developed for
purposes of setiiement, and will be exempl from discovery and
production, and are not admissible in any subsequent procesdings
without the congurrenca of both Partes.

252 If the designaied representatives hava not reached a
resclution of the disputs within fifteen (15) Days after the writlen notice
(or such longer pericd as agreed to In wriling by the Parlies), then
either Party may commence a civil acion, Any action Wil be brought in
the United States District Court for the District of Colorado if it has
subject matter Jurisdiction over the action, and shal olherwise be
brought in the Danver Distiat Court for the State of Colorsdo. The
Pariies agree that such courts have personal jurlsdiction over them,

253 Waiver of Jury Trigt snd Class Action. Each Party, to the
axtent permitted by law, knawingly, voluntarily, and intentionally waives
its rfight to a frial by jury and any rght o pursus any clalm o action
arising out of or relating to this Agresmant on 2 class or conscldated
basis or in a representative capacity.

254 Mo cause of aclion regardless of the form of acllon, arising
out of, or refating to tis Agreement, may be brought by sither Party
maore than two (2} years after the cause of action arizes.

2€6. Headings  The headings used In this Agreement are for
convenience only and do not In any way limit or otherwise affect the
meaning of any lenms of this Agreement.

27. Authorization. Each Party represents and warrants that

A. the full legal name of the [agal entity intendod to provide and
receive the benefiils and Services under this Agreement is
accurately set forth barsin;

B. the person signing this Agreement has been duly authorizad
to execute this Agreement on that Party's behalt:

C. the execution hereof is not in confilct with law, the terms of
any charter, bylaw, aricles of assoclation, or any agreement io
which guch Party is bound or affected; and

D. each Parly may act in reliance upon any Inatruetion,
instrument, or signature reasonably believed by It ta be authorized
and genuine. .

28. hl neficiaries. The terms, mpresentations,
warranties and agreements of the Partias set forlh in this Agreement
are not intended fof, nor will they be for te benefit of or enforceable
by, any third pary {including, without mitation, Cugtomer's Affilates
and Eng Users),

29, Insuranca, Each Party shall at &l tiees during the term of
this Agreement, at its own cost and expense, cany and maintain the
ingurance coverage listed below with insurers having a "Best's” rating
of B+XiIl with respsct to liability arising from Hs operatione for which
that Party has assumed legal respongibility in this Agreement, If a
Party or ils parent company has assels equal to or exceeding
$10,000,000,000, that Party may utilize an Affiliate captive ingurance
company in lleu of 2 "Best's” rated insurer, To the extent that the
parent company of a Party is relied upon 1o meat the $10,000,000,000
assel threshold, such parent shall be responsible for the Insurance
obfigations contained in this Sedtion, to the extent its affiliated Party
fails to megt such obligations.

29.1 Workers' Compensafion with statutory limile as required in
the staia of gperation and Employers' Liability insurance with fimits of
not less than §100,000 each accident.
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29.2 Commercial General Liability insuranca covaring claims for
bodily injury, death, personal injury o property damape, including
soverage for independent conirastors protection {required i any work
will be subcontraclad), products andfor completed operations and
contractual liability with ragpect o the lishility assumed by each Pany
hereunder. The limits of insurance shall not be lass than $1,000,000
each occumence and $2,000,000 general aggregate limit.

283 "All Risk® Proparty coverage on a full replacemant cost basis
insuring all of such Party's parsonal property situated on or within the
Premises.

23.4 Each Party may ba agked by the other to provide
ceriificateds) of insurante evidenting coverape. and therezfer shall
provide such cartificate(s) upon request. Such certificate: shall:

A. name the other Parly as an additionsl insured under
comumercial gengral liability coverage;

8. provide thisty (30) Days prior written notice of cancellation of,
matarigl change or exclusions in tha policy(s) o which
carificata(s) relate;

C. indicate that coverage is primary and not excess of, or
contribulosy  with, any Other valid and collectible insurance
purchasad by such Paty; and

D. acknowiedge sevarability of interast/cross liability coverage.

an, mmunl Law_Erforcement Act of
1994, Eszch Party represents and wamants that any equipment,
facilitias or Services provided to the other Party under this Agreemsnt
comply with the CALEA. Each Party will iIndemnify and hold the other
Farty tharmless from any and all penaities imposed upon the other
Parly for such noncompliance and will at the non-compliant Farty's
sole cost and expense, madify or replace any equipment, facilides or
Servicas provided fo the olber Party under this Agreement 10 ensure
that such equipment, faciliies and Services fully comply with CALEA,

. Entire Agreement.  Thiz Agreement (including all
AlHachrrents, Rate Sheets, and other documenis refenad to hersin)
congtitules the full and enlire understanding and agreement between
the Parties with regard to the subjects of this Agreement and
supersades any prior understandings, agreements, or representations
by or betwaen the Parties, written or oral, ineluding but not limlted to,
any term sheat or memorandumn of understanding entered nto by the
Farties, fo the extent thoy ralate in any way to the subjects of this
Agreemenl  Nofwithstanding the foregoing, certain elements used in
combination with the Service provided under this Agresment are
provided by Owest to CLEC under the terms and conditions of its
interconnection agreement (TICA"), and nothing contained herein is
intended by the Parties to amend, allar, or otherwlse modify those
terms and sonditions.

3z, Proof 1] i

Y

22 Each Fery shall be responsible jor obtaining and
malntaining Proot of Authorization {PDA), as required by applicable
fedaral and state law, a6 amended from time 1o tme.

32.2 Each Panty will make POAs available to the other Party upon
request. in the event of an allegation of an unauthorized change or
unauthorized service in accordance with all Applicable Laws and rules,
the Pary charged with the alleged infraction shall be responsible for
resolving such olaim, and it shall indemnify and hold harmiess the
othar Party for any losses, damages, penaltiog, or other ¢laimg in
connection with the alleged unauthorized change or service.
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33. Seneral Tammns.

334 Cwest will provide general repair and maintanance sanices
on s facllities, inciuding those facilities supporting Servites purchased
by CLEC under this Agreament, at & lavel that is consistent with ather
comparable services provided by Cwest,

33.2 In order to maintain and modemize the network propendy,
Cwast may make necassary modifications and changes to its network
on an as neadsd basiz. Such changes may result in minar changes to
transtriasion parameters. Network maintenance and modemization
activites will result In tramsmission parameters that are within
fransmisgion limits of the Service orderad by CLEC. Qwast will provids
advance notice of changes that affect network interoperability pursuant
in applicable FCC niles.

383 Network Socurity.

A.  Protection of Service and Froperty, Each Farly will éxercise
the same degree of care to prévent harm or damage to the other
Parly and any third parties, its employees, agents or End User
Custorners, or their proparty as it employs to protect its own
personngl, End Uzar Cusiomers ang proparty, etc., but in no case
iess than 2 commercially reascnable degres of cars.

B, Each Party is responsible to provide security and privacy of
communications, This antalls protecting the confidential nature of
Telacommunications ransmissions batween End User Customers
during technician work operations and at all iimes. Specificslly,
no employes, agent or representative shall monitor any circuits
axcapt ag requirad to rapalr o pravide Sarvica of any End Uger
Customer at any time. Nor shall 2n employee, agent or
representalive disclose the nature of overheard conversations, or
who pariicipated in such commynications or even that such
communication has taken place. Violation of such security may
entail state and federal criminal penaltes, as well as ol
penalties, CLEC is responsible for covering ite employees an
such sacurity reguirements and penalties.

C. The Parlos’ networks are part of the national securty
natwork, and as such, are protected by federal law. Deliberate
sabotags or disablement of any portion of the underiying
equipment used to provide the network is a viclation of federal
statutes with sevarg penalies, especially in times of national
smergency of state of war. The Parties are responsible for
covering thalr employees on such security requirements and
panatties.

D. Qwnst shall not be ligble for any ioases, damages or other
claims, including, but not Emilad to, uncollactible ar unbillatybe
revenues, resuling from accidental, eroneous, malicious,
fraudulent ar otherwise unauthorized use of Services or fadilites
{"Unauthorized Use™), whether or not such Unauthorized Use
could have been reagonably praventad by Owest, except to tha
extenl Qwest nas been notified in advance by CLEC of the
existanca of such Unauthorized Use, and falls to take
commercially raasonable steps to assist in gtopping or preventing
sush activily.

33.4. Consiruction, Owest will provide necessary construction
only 1o the extent requirad by Applicable Law,
335, Individyal Cage Basle Regquesls, CLEC may reguest

addiional Sarvices not spedified In thizs Agreement and Qwest will
consider such requests on en Individua! Case Basis (ICB").

33.6. Responsibility For Envirpnimental Contamination,
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A, Neither Party shall ba liable to the othar for any cosis
whatsoever resulting from tha presence or releass of any
Environmental Hazard that either Party did not introduce 1o the
affacted work (ocation, Both Parties shall defend and hold
harmlass the other, hs officars, diractors and employess from and
against any losses, damages, claims, demands, suitz, liabilities,
fines, penalties and expenses (including reascnable atiorneys'
fees) that anse out of or result from:

1. any Environmenlal Hazard that the Indemnifying Party,
it contractors or ageni introduce to the work locations; or

2. the presence or relesse of any Environmental Hazard
for which the Indemnifying Pary is responsible under
Applicable Law,

B. In the ovant any suspect materials within Qwest-owned,
operated or lgased faciities ane idantifiad to CLEC by Qwest to be
asbestos containing, CLEC will ensure that ip the extent any
ctivities which it undertakes in the facility disturb such suspect
materials, such CLEC activities will be in acoordance with
applicable loca, stale and federal amdronrmental and health and
safely statules and regulations. Except for abatement activiles
undertaken by CLEC or equipmeni placement activities that result
in the generation of ashastos-containing watersl, CLEC does not
have any responsibility for managing, nor g It the owner of, nor
daes it have any liability for, or in connection with, any asbestos-
containing material, QOwest agrees to immediately nofify CLEC if
Qwest undertakes any asbestos sontml or agbestos abalement
activities that polentially could afiect CLEC pergonnel, sguipment
or operations, including, but not limited to, contaminallon of
equipment.
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QWEST LOCAL SERVICES PLATFORM™ AGREEMENT
’ ATTACHMENT 1- DEFINITIONS

"Act’ means the Communications Act of 1834 (47 U.5.C. 1581 &1, seq.), as
amended.

“Advanged Intallipent Network” or “AIN" iz a Talecommunications natwork
architgcture tn which call processing, call routing and netwark managemant
are provided by means of cantralized databazas.

"Affiliate™ means a Person that (dirsctly or Indirectly) owns or controls, Is
owned or controlled by, or Is under commaon ocwnership or tontrol with,
another person. For purposes of this paragraph. the lermm ‘own' means o
own an equity interest (or the equivatent thereof) of more than 10 percent.

"Automalic Location |dentification™ or "ALI" is the automatic display at tha
Public Salelty Answering Point of the callers itelaphone number, the
address/location of the telephione and supplementary emergency gervices
information for Enhanced 911 (E911},

"Applicable Law™ means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of & court of
compatant jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regulatory authortty,

*Bill Date” means the date an which a Billing period ends, as identified on
the bl

"Billing" involves the provigion of appropriate usage data by one
Telecommunications Carier to another to fagilitate Cusiomer Billing with
atiendant acknowledgmerts end ststus reporis. It alzo involves the
axchange of Information batween Talacommunications Camiers 1o progess
claims and adjustments.

"Carrier" or "Common Carrier" See. Telacommunications Carrler,

"Central Office” means s building or a space within a building where
ransmission faciliies or circuits are connectad or switchad.

“Commercial Mobile Radio Service” or “CMRS" is defined in 47 US.C.
Secllon 332 and FCC rules and orders interpreting that statute.

*Communications Azsistance for Law Enforcement Act® or “CALEA" refers
to the duties and obligations of Carriers under Seclion 229 of the Act,

“Confidential Information™ means any information that s not generally
available tv the public, whethar of a technical, business, or other nature
and that: (a) the receiving Party knows or has reason to know is
eonfidential, proprietary, or irade secrat Infermalloa of the disclosing Party;
andior (b) is of such a nature that the receiving Party should reasonably
undersland that the disclosing Party desires to profect such information
against unrestricted disclosure. Confidential Information will not include
information that is in the public domain through no breach of this
Afyraement by the recalving Party or is already known or is independentty
developed by the recaiving Party.

“Customer* means the Person purchasing a Telecommunicstions Service
or an information zervice gr both from 2 Carrer,

“Day” means calendar days uniess otherwise specified.

*Demarcation Paoint” is definad as the point al which the LEC ceases to
awn or contral Customer Premises wiring including without limilation inside
wiring.
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"Directory Assistanceé Database™ contains only those published and non-
listed telephone number listings obtained by Qwest from i own End User
Cusiomers and other Teiecommunications Carriers.

"Directory Assistance Service™ includes, but is not limited to, making
avallabie 1o callers, upon requesl, mformation contained in the Diredtory
Asgistance Databaze, Directory Assistance Service incudes, where
available, the opfion fo compiete the call at the caller's direction,

"Due Date" means the specific date on which the roquesied Service is to
be available to the CLEC or to CLEC's End User Customer, as applicabie.

"End User Customer” means a thid party retail Customer (hat subscribes
o a Telecommunications Service provided by eithar of the Parties or by
ancther Carviar or by twa (2) or more Carriers.

“Environmental Hazard" means any substance the presence, use,
transport, abandonment or disposal of which (i) requires investigation,
remediation, compengation, fine of penalty under any Applicable |aw
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act. Superfund Amendment and
Reauthorization Act, Resource Conservation Recovery Aol the
Cocupational Safety and Health Act and provisions with similer purposes in
applicable forelgn, state and |ocal jurisdictions) or (il) poges rgks to human
haatih, safely or the environment {including, without limitation, indoaor,
outdoor of orbital space envirgnments) and is regulated under any
Applicable Law,

"FCC™ means Ihe Fedaral Communications Commission.

"Interexchange Carrier” or "IXC" means a Carrier that provides InterlLATA
or IntralLATA Toll servicas,

*Ling Informalion Database’ or “LIDB* slores various telephone line
numbers and Spaclal Bliling Number (SEN) data used by operator services
systems to procest and bill Alternatoly Billed Services (ABS) calls, The
operalor services System aceesses LIDB data to provide orginating line
{calling number), Billing number and terminating iing (cafled number)
information. LIDB is used for calling card valldation, fraud prevention,
Billing or service restrictions and the sub-account information 1o be
included on the call's Bliling record. Teloordia's GR-146-CORE defines the
interface between the administration system and LIDB including specific
messaga formats (Telcordla's TR-NWP-000029, Section 10).

“Line Side™ refers to End Office Switch connections hal have been
programmed 16 treat the circult as a locat line connedted to a terminating
station (@.g., an End User Customers telephone station set, a PBX,

answering machine, facsimile maching, computer, or similar custormer
device},

“Local Exchange CGarrier® or "LEC® means any Carrler that s engaged In
the provision of Telephone Exchange Service or Exchange Access, ‘Such
e doas nol include @ Carrier Insofar as such Carier is engagad in the
pravigion of Commarcial Mobile Radio Servica under SBectlon 332(c) of the
Acl, except to the extent that the FCC finds that such service should be
Incluged In the definiion of such term,

“Loop" ar "Unbundled Loop™ is defined as 3 rensmission facility between &
disksibution frame (or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End Uger Customer's Premises

"l.ocal Service Request” or "LSR” maans the industry standard forms and
supporting documentation used for ordering local services.
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QWEST LOCAL SERV‘CES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Miscellaneous Charges” mean charges that Owest may assess In addition
to recurfing arkd nonrecurting rates set forth in the Rais Sheet, for acfivities
CLEC requests Qwest 1o perform, attiviles CLEC authorizes, or charges
that are a resuit of CLEC's actions, such 33 canceliation charges,
additional 1abor and maintenance. Miscallaneous Charges are not already
ingluded in Qwest's recuming or nonrecuming rates.  Miscellaneous
Charges shall be sontained in or referenced in the Rate Sheet.

"Network Elsment” i a facility or equipment used In the provision of
‘felecommunicaions Service of an information service or both. i also
includes festuras, functions, nd capabiliies that are provided by maans of
such faciity of equipment, including subscriber numbers, databases,
signzting systems, and information sufficient for Biling and collection ar
ysed In Ihe wansmission, routing, or other provision of a
Telecommunications Service or an information savice or hoth, as is more
fully described in the Agreemant.

"Operational Support Systems” or "055" mean pre-ordering, Frovisioning,
maintenance, repair and billing systams.,

“Ordar Form® means service order request farms issued by Owest, as
amended from ime I tima,

Persot” is a gensral term meaning an individual or association,
carporalion, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity,

“Port means & line or unk connection point, including a line card ang
asgociated peripheral equipment, on 8 Central Office Switch but does not
include Switch fealures. The Pon sarves a5 the hardware termination for
line or Trunk Side faciliies connected to the Caniral Office Switch, Each
Lino Sida Port is typicslly assodiated with one or more (elephone humbers
that serve ag the Customer's network address.

"Premises” refors 10 Qweast's Cantyal Offices and Serving Wire Centers: all
buildings or similar structures owned, feased, or otherwise controfled by
Crwest that house its network facilities; all slructures that house Qwest
facilities on public rights-cfeway, including but not limited to vaulls
containing Loop tonceniralors or similar structures; and all land owned,
loased, or otherwise controlled by Qwest that is adiacent to these Central
Offices, Wire Centers, buildings and structures.

"Froof of Authorization™ or “POA® ghall consist of vesification of the End
User Cusiomers es'ethion and authwrization adequale o document the
End User Customer's selaclion of its tocal service provider and may take
the form of a third party verification farmat.

"Provisioning” involves the exchange of information between
Telecommunications Camiars where ong executes & réquest for a set of
prixiucts and services from the other with attendant acknewledgments and
status reports.

“Public Switched Network” includes all Switchas and transmission facilifes,
whathar by wire or radla, pravided by any Common Carrier including LECs,
IXCs and CMRS providers thal uge the Notth American Nurnbering Plan in
connection with the provision of switchad senvices,

“Sarving Wire Center ¢enotes the Wire Genter from which dial tone for
local exchange service would noemally Be provided (o a partioular
Customer Premises.

"Shared Transport” I8 defined as local intaroffice wansmission facilies
shared by more than ona Camigr, including Chwest, batween End Office
Switches, between End Office Switchez and Tandem Switches (local and
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Access Tardem Switches), and between Tandem Swiiches within the
Local Caliing Area, as described mare fully in the Agresment.

"Switch™ means a switching device employad by a Carrier within the Public
Switchad Network,  Switch includes but is not limited © End Office
Switcheg, Tandem Switches, Access Tandem Switches, Remaote Swilching
Modules, and Packet Swilches. Switches may be employsd as a
cornbination of End Office/Tandem Swiiches,

"Switched Acoess Trafilc,” as spedifically defined in Qwest's Interstate
Switched Acoess Tariffs, is truffic that ofiginates al one of the Party's End
User Customers and terminatez at an 1XC Point of Presence, or criginates
at an IXC Point of Presence and tarminates at one of the Party's End Usar
Customers, whether or not the traffic transits the other Party's network.

"Tarif® as used throughout this Agreement refers & Qwest intersiate
Taritfs and state Tarifts, price lists, and prica schedules.

“Talgcommunications Carrier* means any provider of Telecommunications
Sarvices, oxcept lhat such tarm does not include aggregators of
Telecommunications Services {as defimed in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Comman Carier under
the Act only 10 the extent that it is engaged in providing
Telacommunications Services, except that the FCC shall determine
whether tha provigion of fixag and moblle salellite service shall be trested
A% COMIMON camiage.

"Telacommunications Servicas™ means the offering of telecommunicaiions
for a fee directly to the public, or t© such classes of usars as to be
effectivety available directly to the public, regardless of the facllities used,

“Telephone Exchange Service” maans a Service within a telephone
exchange, or within & connected system of telephone axchanges within the
same exchange area operated o fumish to End User Guslomers
intarcomrmunicating Sendes of the character ardinarlly furnished by a single
exchange, and which is covered by the exchange Service charge, or
comparable Service provided through a system of Switches, transmission
equipment or other faciliies (or combinations thereofy by which a
subscaiber can originate and terminals a Talacommunications Service,

“Trunk Side” refers to Switch connections hat have been programmed to
treat the circuit as connecied to anather switching attity.

“Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Camiar's network, where transmission
facilities are connected or switched. Wire Center can also denote a
bullding where one or more Ceniral Offices, used for the provision of basic
exchange Telecommunicabons Services and accass Services, are lataled,

Tarms not otherwisa defined here bul defined in the Act and the orders and
the sules implamaniing the Ast o elsawhere in the Agreement, shall have
the meaning defined there. The definition of terms that are included here
and are alse defined in the Acl, or its implemeniing orders or rules, are
intended o include the definlion as sel forth in the Act and the rules
implementing the Act.

(AZ=CDS-0S0408-0012); (CO=COS-090408-0013) (ID=CDS-050408-0014); (MT=CDS-000408-0015);
{ND=CD5-000408-0018); (NE=CDS-090408-0017}; (NM=CDS-060408-0018); (OR=CDS-090408-0019);

(SD=COS5-080408-0020); (UT=COS-080408-0021), (WY=CDE-080408-0022)

Page 11 of 11



. 1.0

1.1

1.2

QWEST LOCAL SERVICES PLATFORM®» AGREEMENT
ATTACHMENT 2—-QLSP® Service Description

Qwost will provide Cwest Local Services Platfore®
(“QLSP®") Services according to the following tarms and
conditions.  Except as ot forth In .this Anachment,
capilalized lenmg have the definitions assignad t0 them In
fhe Agreement. CLEC may use ULSP Services to provide
any Telecommunicatons Services, information services, or
toth that CLEC choosas 10 offer ko the extenl that such
sarvices are granted harein or not limited.

General QLEP Service Dascriplion,

111 QLSP Services consist of Local Switching and
Shared Transport in  combination.  Qwest Advanced
Intefigant Network (“AIN") Servicoe, €.0. remole access
forwarding, and Qwest Voice Messaging Services {“WMS®)
may also be purchased with compatibla QLSP Services.
These Network Elements will be provided in compliance with
all Telcordia and other industry standards and technical and
performance speciications o allow CLEC to combine the
DOLSP Services with a compatible voicamsil product and
stutter dial tone. Qwest will provide accesz fto 911
emeargency services and directory listings in accordance with
the terms and condiions of CLEC's interconnection
agreements (*ICAs™), As part of the QLSP Service, Qwest
combines the Network Elements that make up QLSP Service
with analegidigiial capable Loops, with such toops
(including services such as line splitiing) being provided in
accordance with the rates, terms and conditions of the
CLEC'z ICAs. CLEC may also purchase Qwest Cormmercial
High Speed intemet (HS1} Servica (also known ag Qwast
Digital Subxsoriber Line® (DSL)), under a sepamate Services
agreemant, to be usad with compatible QLSP Service,

112 QLSP Sewice is available in gix different service
amrangements, aach of which is doscribad mare fully balow:
QLSF Residential;, QLSP Busziness; QLSP  Centrex
(including Centrex 21, Centrex Plug, and in Minnasota only
Centron); QLSP ISDN BRI QLSP Public Actess Lines
("PAL"); QLSF FBX Analog OID and non-010 {one way and
two way) trunks.

113 Nething in this Agreement praciudes Qwes! from
wilhdrawing  availability of comparable, functionally
aguivalent services from its retail end user customars. In the
event of such withdrawal or discentinuation, Qwest may also
withdraw svailability of the equivalent QLSP Service.

Combination of QLSP Service with Loops, Except as
describad balow, the Locg will be provided by Qwest under
the applicable |CAs in effact botween Qwest and CLEC at
the time the order Is placed. As part of the QLSP Service,
Qwest will combine the Local Switching and Shared
Tranzspaort Natweork Elements with the Loap.

1.21 Pursuant to the order issuad by the FCC
petaining to the availshility of Unbundled Network Elemeni
[“UNE™ Loops under Section 251{cK3) of the “Act” in its
Report and Order-Petition of CQwest Corporafion for
Forbearance Fursuant fo 47 U.5.C. § 160(¢) in the Omaha
Metropolitan Statisticel Area, FCG 05170, WG Docket No.
04223, (effective Saptembaer 16, 2005) ("OFC"), Qwest will
provide to CLEC the Locop element of QLSP Services
purchased In the following nine Omaha WNebrasks Wire
Centers unger the terms and conditions of this Agreement at
Ratez provided in the Rate Sheet Omaha Douglas; Omaha
lzard Street; Omaha 90th Street; Omaha Fort Street; Omaha

April 9, 2009/msd/DTVARachment 2 — QLESP® - (v-8-24-08)
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1.3

Fowler Sireat: Omaha © Street; Omaha 78th Street; Omaha
135th Street; and Omaha 156th Streat,

122 The following QLSP Service types will be
combined with 2-wire loops: QLSP Business, QLSP Centrex
{including Centrex 21); Cenfrex Plug, Centron in Minnesota
Only; QLSP 1SDN BRI QLSP PAL; QLSP PBX Analog non-
DI and 1-Way DID Trunks: and QLSF Residential,

1.2.3 QLSP PBX Analog 2-Way DID Trunks will be
combingd with 4 wire loops.

Loca! Switching. The Local Switching Network Element
(‘Local Switching®) s collectively Wwe Line Side and Trunk
Side fatllities in the local serving Qwest end office Switch
which provides the basic ewitching funciion, the pon, plus
the features, funciions, and capabiliies of the switch
including all compatible, available, and Ioaded veriical
featurea. e.g., anonymous call rejection, that are Ivaded in
that switch, Vertizal features are software atiributes on end
office Switches and are listed on the Qwest wholgsale
website. Cwast signaling is provided with Local Switching
solely as described in Section 1.4.2 of this Attachment. The
following Local Switching ports are avaiiable with QLSP
Service; Analog Line Porls, Digita! Line Portz Supporiing
Basic Rate Interface—integrated Services Digital Netwark
("BRI ISDN7), and Analog Trunk Ports.

1.3.1 Andlog Line Port. Line Port atiributes include:
tolaphona number; dial tone; signaling (Loop of ground
start): onfoff hook detection: audible and power ringing;
Autornatic Message Accounting {AMA Recomding); and
blocking ontions,

1.3.2 Digital Line Port Supperting BRI ISDN. BRI ISDN
is a digital architecture thal provides integrated voice and
data capability (2 wirg), A BRI |SDN Port is a Digital 2B+D
(2 Bearer Channels for voice or data and 1 Detta Channel for
signaling and D Channel Pagket) Line Side Switch
connection with BR! ISDN voice and data basic elements,
For flexbility and customization, oplional features can be
added. BRI ISDN Port does not offer B Channel Packet
service capabiifiez. The sarving arrangement conforms o
the intemationally deveioped, published, and recognized
stendards gensrated by Inismational Telegraph angd.
Telephone Union (farmerly CCITT),

1,33 Analog Trunk Port. DS0 anaiog trunk Ports can be
configured as DID, DOD, and two=way.

1.3.3.1  Analog trunk Pens provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2 Al trunks are designad as 4-Wirg leaving
the Central Office, For 2-Wire service, the trunks are
comverted at the End Liser Custormer's Iocation,

1.3.3.3.  Two-way analog DID trunks are capable of
initiating out going calls, and may be equipped with
sither rotary or touch-lone (DTMF) for this purpose,
When tha vunk |s equipped with OID call transfor
feature, both the tunk and telephone instruments
must be equipped with DTMF,



1.4

QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTAGHMENT 2—QLSP® Service Description

1.3.2.4 Two-way analog DID frunks require E&M
signaling. Cwest will use Type | and Il EEM
signaling 1o provide these trunks to the PBX. Type |
E&M signaling from Qwesl 1o the PBEX will be
- handled as a spacial assembly requast via ICB,

134 Usage. Local Switching Usage is billed on 3
Minute of Usza ("MOU" basis as described within this
Attachment. Rates for “Local Swilch UJsage™ or "Local
Switch MOUs" are provided in the QLSP Rale Sheet.

Vaerlical Features and Anciliary Functions and Sarvicaes.

14,1 QLSP Service includes nondiseriminatory access to
all verical features that are lcaded In the Local serving
Qwest end offica switch,

1.4.2 L ocal Switching includes use of Qwest's signaling
network (SUP call sel-up) soiely for Local Traffic. “Local
Traffic” and “Local Calls® means calls that originate and
terminate within tha Local Calling Area as defined in the
Cwest tariff. Cwest will provide servics contral peoints In the
same manner, and via the same signaling links, as Owest
uzes such service contral polnls and signaling links to
provide service i its End User Cusiomers served by that
switch, Qwest's ¢all relaled databases include the Line
information Database (LIDE), Intemetwork Calling Name
Databasze (ICNAM), &xXX Qatabase for loll frae caling,
Advanced Intetigent Metwork Databages {AIN), and Local
Number Fortability Database. CLEC will not have access 1o
Oweszt's AIN based services that qualify for proprietary
treatment, ‘except as expressly provided for in thls
Agraement,  Local Switching does not include use of
Qwest's signallng natwork for Tall Traffic. “Toll Traffic™ and
*Toli Calls™ means intra local access and transpod area
(“LATAY) or inlerLATA calls that originate and terminate
ouiside of the Local Calling Area as defined in the Clwest
tariff. For all Toll Traffic orginated by or terminated to
CLEC's OLSP End User Customer, Owest may bl
applicable taniff charges, including 857 message charges
[ISDN User Part {ISUP) and Transaction Capabilities
Application Part (TCAPY], to the Interaxchange Carrier (IXC)
or ather wholesale SS7 provider.

14,3 ICNAM and UDB. CLEC will have nen-
discriminatory accass to Owest's LIOB database and ICNAM
datahase a5 pant of the dalivery of QLSS Servica.

144 The LIDE databyase contains the following data:
varicus telephone line numbers and special biling number
{SBNj) data; originating line (calling number); billing number
and terminafing lin& {Called number) information; caling card
validation; fraud prevention; Biling or service restrictions;
sub-aceount information to be includad on tha calfs Billlng
record; and calling card, billed to third number, and collact
call information used I processing Allemately Billed
Services (ABS),

14.5 The ICNAM databasa iz used with cerfain end
office Switth features to provide the calling party's name 0
CLEC's End User Customer with the applicable fealure
capability,. ICNAM database contains current listed name
data by working lsleptione number served of administered
by Qwsst, incliuding iisted name data provided by other
Telecommunications Carrers participating in Qwest's calling
name delivery service arrangement. :
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146  Qwest will provide the listed name of the calling
party that relatas io the caling telaphong numbgr (when the
information iz actuzlly available in Qwest's database and the
delivery is not blocked or otherwise limited by the calling
party or other appropriate request).

147 For CLEC's OLSP End User Customers, Owest
will load and update CLEC's QLSP End User Customers’
name information into the LIDR and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information,

14.8 Qwost will exarclse reasonable efforts 1o provide
accurate and complate LIDB and ICNAM information. The
information i provided on an as-is basis with all Taults.
Qwaest does not warrant or guarantee the comectness of the
completeness of such information; however, Qwest will
acosss the same database for CLECs OLSP End User
Customers as Cwest accesses for it own End User
Customars, Qweast will not be lable for system cutage or
inaccessibility or for losses anising from the authorized use of
the data by CLEC.

14.9 Qwest will not charga CLEC for the siorage of
CLEC's OLSP End User Cuskomers' information in the LIDB
or ICNAM databases,

Shared Transport and Toll.

151 Shared Transport. The Shared Transport
Metwork Element ("Shared Transport™) provides the
collective interofiice transmission fatilities shared by various
Carriers (including Qwest) betwaan end-gffice switches and
between end-office switches and local tandem switches
within the Local Calling Area. Shared Transport uses the
existing routing tables resident in Chwest switchas to camy
the End User Customars originaing and terminating
localiexiended area sarvice (“EAST) interoffice Lacal tratfic
on the Gwest intsroffice message trunk network. CLEC
traffic will be camed on the same transrission facilities
between end-office switches, betweon end-office switches
and tandem switches, and batweon tandem switches on the
same network faciliies that Cwest uses for its own teaffic,
Shared Transport does not includo use of tandem switches
o transport between tandem switches and end-office
switches for Local Callz that originate from end users served
by non-Uwest Telecommunications Carriers {Canier{s)”)
which terminate to QLSP End Usars,

152 Originating Toll Calls from, and terminating Toll
Cals to, QLSP End Users will be daliverad ipfrom the
designatad IXCe from the Qwest end-office swilches and
access tandems. Use of acoess tandem switches are not
included in this Agreement and accass iandem charges, If
any, may be billed by Qwest to the LXC{s) under the
applicable aceass tarifi.

153 IntraLATA and InterLATA Carrier Designation.
QLSP inciudes the capabllity for salaction of the interLATA
and intrAl ATA Toll provider{z) on a 2-Primary Intarexchanga
Camier (PIC) basls, CLEC will designate the PIC
assignment{s) on behalf of s End User Customears for
interLATA and intralATA Services. All CLEC initiated PIC
changes will ba in accordance with alf Applicable Laws, nilas
and regulations, Qwest will not be liable for CLEC's
impraper P1C change requests,

1.54 Qwest IntralATA Toll Local Frimary
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interexchange Carrier (“LPIC™} 5123. Qwest does not
authortza CLEC to offer, request, or select Qwast LPIC 5123
gervice 10 CLEC's End User Custormers for intralATA ol
service with any OLSP Servicg In any state. In the event
CLEC assigns the Qwest LPIC 5123 1o CLEC's End User
Cuslomers, Qwest will bill CLEC and CLEC will pay Qwest
the rates confained or raferenced in the attached Rate
Sheet,

1.5.5 Usage Shared Transport Is Dilled on a MOU basis
as described within this Attachment. Rates for “Shared
Transport Usage™ or "Shared Transport MOU=" ara provided
in the QLSP Rate Shaal,

GQILSP Service Arrangement Descriptions.

161 QLSP Business i available to CLEC for CLEC's
business End User Customers and Is the combination of an
analog Line Side Port and Shared Trangport provided under
this Agreement with an analog « 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except for those
Loops that are otherwise provided for in this Agreement.

162 QLSP Centrex is avallable to CLEC for CLEC's
businege End User Customars, OLSP Centrex Sarvices
inciude Cantrax 21, Canirex Pius, and in Minnesota,
Centron, and are the combinatlon of an analog Line Side
Port and Shared Transpost provided unger this Agresment
with an analog - 2 wire voice grade Loop provided in
accordance with CLEC's ICAs, except for those Loops thal
are otherwise provided for in this Agreament.

1.6.2.1 CLEC may ragquast & conversion from Centrex
21, Centrex-Plus or Cenlron zervice tn QLSP Business or
QLSP Rasldenlial, The Conversion NRC(s) provided In
the Rate Sheet will apply. :

1.6.22 Qwest will provide access to  Customer
Managemenl Systern (CMS) with QLSP-Cenlrex at the
rates sot forth in the Rate Sheet.

1,63 QLSP ISDN BRI is available to CLEC for CLEC's
End User Cuzstmers and is the combination of a Digital Line
Side Port (supporiing BRI I5DM), and Shared Transport
provided under thiz Agreement with a2 Basic Rate ISDN
capable Loop provided in accordance with CLEC's |1CAs,
except for those Loops that are otherwise provided for in
thiz Agreement.

164 QLSP PAL is availabla 13 CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analeg Line Side Port and Shared Transport provided
under this Agreement wilh an analog - 2 wire vaice grade
Leop provided in accordance with CLEC's ICAs, excapt for
those Loops thal are otherwize provided for in this
Agreemant,

16,5 QLSP PBX is available to CLEC for CLEC's
buginess End User Customers.

1.6.51 PeX analag non-DID trunks are combinations
of an analog Line Side Port and Shared Transport
providad under this Agreement with an analog - 2 wire
voice gmde Loop provided in accordancs with CLEC's
ICAs, except for those Loops that are otherwise
provided for In this Agreement,
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1.652 PBX with pnalog 1-way OID trunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except lor those Loops that are otherwise
provided far in this Agreemant.

1653 PBX with analog 2- way DID wunks are
combinations of a DID unk Port and Sharad Trangpert
provided under this Agreement with an Analog = 4 wire
voice grade Laop provided In accordance with CLEC's
ICAs, except for thosa Laops that ane otherwise
provided for in this Agreement.

16.8 QLSP Residential is available fo CLEC for CLEC's
residential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreemeant with an analog - 2 wire voice grade Loop
providged in accordance with CLEC's ICAs, except as
otherwise provided for in this Agreamant, QLSP Residential
may be ordered and provigioned only for residential End
User Customer application. The definiion of residantat
service Is the same as in Cwest's retall tariffs as applied to
Qwest's End User Customers,

1661 iIn order for CLEC o receive QLSP
Residential rates via the monthly Residentlal Erd User
Cradit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
{WTN) ulilizing the LSR procass as described in the
Qwrast wholesale websits.

Additional Terms and Conditions and Sarvica Featuras,

Owest does not warrant the availability of facilbies at any
sarving wire center, QLSP Services will not be available If
facilities are not available. Qwest repragsents and warrants
that It will not otherwise restict fadilies eligible fo provide
QLSP Service and that any and all faciliies that would
otherwise be avaiiable for retail service 1o a Qwest End User
Custorner wili be considersd sligible for use by CLEC for
OLSP Service to serve that same End User Customer.

Loop Start {*1_ P5"} to Ground Start (“GST) and GST 10
LST Changes (“LPS/GST Change”} are available with
QLEP Services. POTS Services, €.0., a QLSP Centrex 21
line, can functionally and operationally be provisioned as
either LPS or GST. Unless specifically requested otherwise,
CQwest provisions POTS Sarvices gs LPS. GST is genarally
provisicned for Private Branch Exchange (‘PBX") type
servicas. LPE/GST Changes allow the CLEC tn request a
facility served by LPS ip be changed to GST or vice versa.
Additional  information and omdering requirements  are
detailad on the Qwest Wholesale website,

2.21 Thé Subsequent Order Charge provided in the
QLSP Rats Sheet and the Owest retail Tarff nonrecuming
charge ("NRCT} for LPS/GST Changes, léss an 18%
whelesole discount, will be added o service onders
raquasting LPS/GST Changes.

Daily Usage Feed (DUF). (Owest will provide to CLEC
certain originating and terminating call records ("usage
information™ generated by CLEC's QGLSP ond useor via a
QUE,
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231 Qwest will provide 10 CLEC Local Call usage
information within Qwest's control with rggpect to calis
originated by or terminated to CLEC QLSP End \lser
Customers in the forn of the =sctual information that is
comparable 16 the informalion Qwest uses to bill its own End
Usar Customars.

2.3.2 Qwest will provide to CLEC usage infomnation
necessary for CLEC to bill for interLATA and intral ATA
exchange accass o the IXC {excluding intralATA usage
information If Qwest LPIC 5123 is selectad as the intrallLATA
Toll provider) in the fomm of either the actual usage or a
negofiated or approved surrogate for this information, as
such billing is described and allowed under seclion 3.7 of
this Attachment. These exchange access records will be
provided as Category 11 EMI records via the DUF,

233 Ciwest will provide DUF reconds for the following:
all usage occurrencas billable to CLECs QLSP lines,
including Busy Line Verfy (BLV), Busy Lira interrupt (BLIY
originating iocal usage: usage sensitiva CLASS faaturas;
and Owest-provided intralATA tofl,

234 Local Call usage records will be provided as
Category 01 or Category 10 EMI records via the DUF,
Terminafing Local Call usage racords are not coliected or
available and will nol be provided.

Feature and interLATA or intralATA PIC changes or
additions for QLSP, will be processed concumently with the
QLSP order a5 spectfied by CLEC,

Accass to 531/EDH emergency Services for CLEC's End
User Customers will be available in accomrdance with CLEC's
1GAs, If Gwest is ne longer obligated to provide access to
S11/EST1 emergency services in accordance with 47 U.S.C,
§251, Owest will then provide such services under this
Agreement with respect to all CLEC QLSP Sarvice End User
Custormers and new QUEP Service End User Customers, to
the same degree and axient that $11/E911 emergency
services were provided by Qwast prior 10 the elimination of
911/E911 emarpency services as an obligation under 47
US.C. §251.

Qwest AIN and VME are offered on a commercial basis and
may be purchased with QLSP at the rates set forth in the
atlached Rate Sheet, Retail promotions may nol be
combined with QLSP.

if Cwest develops and deploys naw local switch faatures for
its Bnd User Customers, those switch features will be
availabla in the same areas and subject to the same
limitaions with QLSP Sarvice, The rates that Qwest
charges for such new local switch features will not in any
case bo bigher than the retail rate Gwest charges,

Notning in this Agreement aliers or affects CLEG's right to
receive any applicable universal service subsidy or other
similar payments.

Qwast Operator Services and Direclory Assistence Services
are provided under tha terms and conditions of CLEC's
1CAS.
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Rates and Charges,

Thae racuming (*MRC") and NRC rates for QLSP Services
and all associsted OLSP applicable usage-based rates and
miscellanecus charges are sat forth or Incorporated by
raference Into the aitached GLSP Rate Sheels, Rales for
QLSP Services are in addition to the applicable rates far
elements and Services provided under CLECH I1CAs.
Applicable intercamier compensation rates and charges
(such as access charges, reciprocal compensation, and
other charges for elements and servicas) are applicable and
arg provided under a separate Agreement or Tariff,

QLSP rates Effective Date through Term. Starting on the
Effective Date of the Agreement, rates for the Service will be
those provided or referenced in the attached Rats Sheet,
The MRCs for the switch port will be adjusted annually,
effaclive January 1 of each year through the temn of the
Agreement, CLEC is eligible for and will receive discounis
on the Basic Plan switch port MRCs if it meets the volume
plans described below, Discounts are not cumutative and
Qwest will apply the highest discount rate to which CLEC ig
enlited, Basic Plan MRCe will .apply if CLEC doas naot
gualify for any discount.

521 80% Year Over Year (“VOY") Volume
Retention Plan: [f the number of CLEC's QLSP tota)
lines (Working Telephone Numbers {(WTHs}) as of
October 31 of each year equals or exceeds 80% of the
sum of CLEC's QLSF total lines as of October 31 of the
preceding year, CLEGC will be entitied ‘o a 5% discount
off of the Businass Port and & 1% discount off of the
Residantial Pon MRCs applicable durdng the next
calendar year,

322 0% YOY Volume Retention Plan: If the
number of CLEC's QISP tolat lines az of October 31 of
oach year eguals or exceeds 90% of the sum of
CLEC's QLSP total lines as of Ocioher 31 of the
praceding year, CLEC will be entitied to a 10% discount
off of the Bugingss Pon and a 2% discount off of the
Rosidanfial Pot MRCs appliceble during the next
calendar vear,

323 110% YOY Velume Growth Plan: [ tha
number of CLEC's QLSF total ines as of Qctober 31 of
each year equals or axcesda 110% of the sum of .
CLEC's total QLSP lines as of October 31 of the
precading year, and the YOY line increase is equal o .
or greater than two thousand (2000) QLS lines, CLEC
will ba entitied to 8 20% disocount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calentar yaar.

3.24 120% YQY Volume Growth Plam: if the
number of CLEC's total QLS lines as of Ociober 31 of
each year equals or exceeds 120% of the sum of
CLEC's total QLEP lnes as of Ociober 31 of the
preceding year, and the YOY ling increase is equal io
o graater than two thousand {2000) QLSP lines, CLEC
will ba entitled to a 30% discount off of the Business
Fort and 8 B% discount off of the Residential Port
MRCs applicable during the next calendar year,

25 135% YOY Volume Growth Plan: H ke
number of CLEC's total OLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP total lines as of Qetober 31 of the
preceding year and the YOY line increase is equal o or
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greater than two thousand (2000) QLSP lines, CLEC
will be entitled to a 35% discount off of the Business
Port and a 8% discount off of the Residental Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's tofal QLSP lines in section
3.2 as of October 31 of each year, Crvest will include all
QLSP lines and all Gwest Platform Plus™ "QPP™") lines, if
any, from the previcus year. For example, o detemmine
2008 QOLSP ratas, Cwast will use the 1otal number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
lotal number of QLSF lines as of October 31, 2006 in order
to caiculate GLEC's discount eligitility on January 1, 2008.

Except as otherwize provided hare within, tho Loop elament
combined with & QLSP Service will be proviced in
atcordance with CLEC's ICAs with Owest at the ratez set
forth tn those ICAs.

341 Loops provided under this Agreemant. Upon
thity {30) Days notice via the standard commercial
nolification process, Qwest may changs rmonthly recurring
charges for the Omaha, Nebraska Loop elements provided
uncer this Agreemant.

CLEC will be respongible for biling its QLSP End User
Customers for all Miscellaneouz Charges and surcharges
required of CLEC by statute, mpulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associatad with
CLEC End User Customer changss of interllATA or
inralLATA Cartiers.  Any change in CLEC's End Usar
Customers’  ImMarlATA o intralLATA  Carier must be
requested by CLEC on bohalf of its End Liser Custormer,

Intercarrier Compensation. Except as specifically
degcribed in this Section, this Agreament does nal change or
amend applicable Intercarriar compensation arrangements
{including but nat limited to Switched Access, Signaling, or
Transit charges) betwean any parlles, Inciuding between
Qwest any Camiers or IXCs.

a7 Switched Access. For QLSP End User
Customeris), Qwest will not charge o or collect from the IXC
usage based end office and luop Switched Access charmes
(such as Switchad Access Local Swilching, End Office
Shared Port, Tandam Transmission and Carier Common
Line) for InterLATA or IntralLATA Toll Calls originating or
lemminating from that OLSP End User Customer's line to an
IXC.

a7z Signaling. Qwest retains s rights fo charge 1XCs
for signaling usage (ISUF Signal Formulation, ISUP Signal
Trangport, and ISUP Signal Swilching, as well as LIDB,
IGNAM and 8XX) associated with interLATA and intraLATA
Taotl Calls originated by or terminatad to a QLSP End User
under the apolicable Tarifl,

4.7.3 Transit. For any call eriginated by an end uset
served by & Carrier that roules through Qwest's natwork and
which termilnates o a QLSP End Lser, Owest relains ifs
rights te bill the orlginating Carder Transit charges for Wat
tall under the originating Carrier's Agreement.

374 Other, Qwesl retains its rights to bill 1XCs or other
Camriers, as applicable, any and all other access charges
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and assessments not expressly addrezsed in this saction,
including but not Timited to flat raied tangport charges, in
accordance with the applicable Tariff

Local Switching Usage and Shared Tranzport Minuta of
Use (MO This section describes the use of the Qwest
network for diffarent call types originated by or terminated to
OLSP End Users. This saction does nol offect Qwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

381 Originating IntraOffice Local Calls - This
ariginating Local Call requirgs switching by the local serving
Owest end office Swilch only, When this call type Is
originaied by 2 CQLSP End User, Local Switch Lisaga
charges provided in the OLSP Rate Sheet will apply. For
these call lypes that also terminate to an ent user served by
a Carrler, Qwest may pay that Camler cortain lerminatng
compensation charges unger terms and condifions of 2
separate ICA,

g2 Originating InterOffice Local Calls. This
originating Local Call requires switching by the local serving
CQwest end office and other Interoffice swilching for Local
Iraffic. When this call type is orlginated by a QLSP end user,
Local Switch Usage per MOU and Skared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that sl terminate to an end usar sarvad by
a non-Qwest Carrier, Owest may pay that Carrier cerain
terrninating  compensation charges under tems  ang
condltiong of 2 separate ICA

383 GOriginating IXC Toll Calls. This originating Toll
Call requires switching by the local serving Qwest end dffice,
If the QLSP End User's selected IXC doas not have direct
trunking to the local serving Qwest end office, Shared
Transport is required to dellver that call o the Accoss
Tandem for deilvery to the IXC, When this call type is
originated by a QLSP end user, Local Swilch Usage
provided in the OLSP Rate Sheet applies, Additionally Y,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Lisage charges provided
in the QLSP Rate Sheat will apply. For these call types that
require Shared Transport, Qwest retaing its rights to bl the
IXC for Tandem elements under the Tariff.

.84 Terminating IntraOffice and InterOffice Local
Calls. This tarminating Local Call requires awilching by the
local serving Qwesi end office and in cerain instances other
intaroffice gwitching within the Local Calling area. When &
call is terminated to a QLSP end yser, ne charges will apply
under QLSP, For these call types that originate from an end
usar sorved by a Carder, Qwast relaing its rights 1 bl thal
Carriar cortaln Translt charges as described In Ssclion 3.7
above,

3.85 Terminating IXC Toll Calls. This laminating Toll
Call always requires switching by the local serving Crwest
and office, If the arlginating callae's IXC does nol hava direct
trunking o the QLSP end users local serving Qwast end
office switch, Shared Transport is required o terminate the
call to the recalving GLSP end usar. When this call typa is
ferminated to a QLSP end uszer, Local Swiich Usapge
charges provided in the Rale Sheetl will apply. Additienally
if, Bharad Transport is nacessary to deliver the call to the
QLSP end user from the access tandem, Shared Transport
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Usage charges provided in the Rate Sheat will apply. For
these call types that require Shared Transport, Qwest retains
itz rights 10 bill tha IXC for Tandem elements under the
Tariff,

386 Originatng Tol Calis when QC is the
IntralLATA Toll providar. See Section 1,5.4 above,

Gwest will bave a reasonable amount of time to implement
system or other ¢hanges neceasary to bill CLEC for ratas or
charges agsociated with QLSP Services

QLSP Services have a ona-month minlmum service peried
requirement for each CLEC End Usar Customar. The one-
month minimum servioe period s the period of tme that
CLEC |5 required t pay 100% of the MRC for tha Sarvice
even if CLEC does nol relain Service for the entire month.
QLSP Servicas ara billad month to month and will after the
one month minimum service pericd is satisfled be pro-rated
for partlal months based on the number of days Service wag
provided.

The Subsequent Order Charge is applicable on a per ordar
basis when changes are requested fo exisiing service,
including changing a telephone number, initiating or
remaving suspension or Service, denying or restoring
sandce, adding, removing or changing fealures, and other
similar requests,

Systems and Interfaces.

Qwest and CLEC will support use of cument O8S Interfaces
and 055 business rules for QLSP, including elactronlc
crdering and flow, as the same may evolve over fima.

QLSP Services are orgered utllizing the LSR process as
described in the Qwest wholegale website,

Prigr %0 placing an order on behalf of gach End User
Customer, CLEC will be responsible for oblaining and have
in its pessession a Proof of Authorization as set forth in this
Agreemant,

When Qwosl or another provider of cholce, at the End User
Customner's ragquest, orders lhe discontinganes of the End
User Customer's existing service with CLEC, Qwest will
renger s elosing bill to CLEC effective with the
disconnection. Cwest will notify GLEC by FAX, 08§
intarface, or other agreed upon processes when an End
User Customer moves to Qwest or another service providar.
Owest will net provide CLEC or Owest retall personngl with
the name of the gther service provider selecied by the End
User Custorner.

The Partiss will provide each other with points of contact for
order entry, problem rasolution, repalr, and in the event
special attention is required on servics request, -

Ciwest will il CLEC, on a monthly basis, within saven k3 ten
Days of the last day of the most recent Biliing peried, In an
agreed upon standard eleciranic format. Billing information
will include a summary bill, and individual End User
Customer sub-aceount infmation.  If CLEC needs
additional or different billing information in ofder to propary
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bill its End Users or other Carfiars (incluging Qwast), Cwest
will work with CLEC in good faith to deliver such infermation,

Maintenance and Repalr.

{west will maintain facilities and eguipment that comprise
the QLSP Service provided o CLEC. CLEC or its End User
Customers may not reamange. move, disconnact or attempt
o repalr Qwest facilities or equipment, other than by
connaciion o disecnnaction o any interface between Owest
and the End User Gustomer, without the written consent of
Qwest,

Cwest wilt provide genaral repair and maintenance Services
on its facilities, including those fadllfies supporing QLSF
Services purchased by CLEC. Qwast will ropair and restore
any eguipment or any other maintainable component that
adversely impacts CLEC's use of OLSP Service, Qwesland
CLEC will cooperaie with each other o iwplement
procedures and processes for handiing service-affecting
evenls. There will be no charge for the Services provided
under this section except as set forth in the Raie Sheet,

Commarcial Performance Measures and Reporting,
Performanca Targets and Service Credits {including in
Washington, if Washington 7.0 Is solected by CLEC as
Indicated on Signature Page}.

Each Pary will provide svimbly qualified parsonnal to
petform its obllgations under this Agreement and ali QLSP
Services in a timely angd efficlent manner with diligence and
cara, congistent with the professional standands of pracice
in the indugiry, and in conformance with all Applicable Laws
and regulations. The OLSP Service attribules and process
enhancemenis are not subject o the Change Management
Process {("CMP"). CLEC propesed changes to QLSP
Service attdbutes and process erhancements will be
communicatad through the standard account inisrfaces,
Change requests common to shared sysiems and protcesses
subject o CMP will continue to be adtressed via the CMP
procedures.

Cwest will provide commersial performance meoasurements
and reparting against established performance largats with
QOLSP Service, The following perfrmance measurements
will apply to QLSP Residential and QL8P Business: {a) Firm
Order Confirmations (FOCs) On Tima; (b} Installation
Commitmants Met; (c) Order Installation Interval; (d) Oul of
Service Cleared within 24 Hours; (e} Mean Time to Restore;
and {ATrouble Rate,

Commercial measuremeant  definitions,  methodologies,
performance  targets and  reporfing  requirements  are
attachad as Attachment 3. Gwest will provide CLEC with the
raw data necessary to allow CLEC o disaggregate results at
the state level. Reporting of theze peformance measures
will bae applied for activity beginning the first full month of
Service afier January 1, 2007,

CLEC will be entisd 10 sarvice credils only for each
ingksnoe of 2 missed installation commitment and each
instonce of an out of service condition that is not cleared
within 24 hours occurring after January 1, 2007, Al servics
cradits will be applled automatically by QOwest as credit
against CLEC's bill for the billing perickd foliowing the one in
which the credits were accrued, Credils for Services
provided undar this Agreement will be applied for activity
beginning the first full month after January 1, 2007. Any
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credits or payments related to the Sarvices provided prior 1o
the first full month foliowing January 4, 2007 and in
accordance with to CMP, FID, PAP or all other wholezale
sarvice guallty standards will no longer be applied beginning
the first full month after January 1, 2007,

741 Installation Commitments Met.  For each
installation commitmean that Qwest, through its own
fault, fails to meet, Owest will provide a service credit
equal 0 100% of the nonrecuming charge for that
installation. Qwest will use the state installation
nonrecurring charge contained In this Agreement for
that order type in caiculating the cradit. The deflniion
of a "missed instalation commitment” and the
assoclalad exclusions are deseribed in Attachment 3.

742 Qut of Sarvica Cloared within 24 Hours. For
each vul-of-service condition that Cwest, through its
own fault, fails to resolve within 24 hours, Qwest will
provide a service credit equal to one day's recuring
charge (monthly recurring charge divided by 30) for
each day out of service bayond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurming charge divided by 30, W the out-of-
service condition exizsied for 48 to 71 haurs, tha credit
wiuld egual two times the monthly recuming charge
divided by 30).

Sorvice Performance Measures and Reporting and
Performanca Assurance Plan (PID/IPAP) (for Washington
only, if Washington B.0 iz salactad by CLEC as indicated
on Signature Page).

i selected by CLEC under the larms and conditions of this
Agreement, Owest will, in Washinglon gnly, provide
paffeemance meagurements, reporfing. and remedies
compliani wilh the Washington Pedormance indicator
Definitions ("P10s") and the (wast Washinglon Performance
Assurance Flan ("FAP") for the Services, if afigible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
concltions of this Agreement, does this PID and PAP
rapiace, in iheir snfirety, the Coémmercial Performance
Measures and Reporting, Performance Targets and Sarvice
Credits terms and conditions for Services provided under
this Agreement outlinad in Section 7.0 of this Agreement.

The PIDs and PAP for Washington in their surrent form ane
pusted in ihe Cwest Wholesale PCAT. curently called
Megoliations Template Agreament PCAT, under Exhibit B
and Exhibit i for Waghington, raspectively. Those PIDs and
that PAP are incorborated by referenced into. and made a
part of, this Agreement. Subsequent changes to the PIDs or
PAP submilted © the WUTC will ba incorporated into the
applicable exhibit as soun as they are effective aither by
operation of law ar WUTC arder, whichever gccurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assuranca Plan (PID/PAP) option, CLEC
must be a cerdified CLEC under applicabla stale rbaes ang
have elecied the PID and FPAF under its Washington

. interconnaction agreemant with Qwest.

Eligitde GLSP Services will be included in the UNE-P PAP
ragylts beginning the first full month following Agreement
axacution.

Aptll 9, 2008/msd/DTIAttachment 2 — OLEPS - (v-8-24-08)
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Notwithstanding the dispute resclution provisions in the
Agreernent, the Farties will rezolve any dispute, claim or
controversy arising out of, or relating to, the PID andior PAP
under the dispute resolution process described in the PAP,
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECS, focusing on the degree to which FOCs are provided within
specified intervals.

Description:
Measures the percentage of Firm Order Confirmations (FOCs) thal are provided to CLECs within the
intervals specified under "Performance Targats™ below for FOC nofifications.
¢ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOC
during the reporting period, subjest to sxclusions specified below. {(Acknowledgmaents sent
separately from an FOC (e.g.. EDI 997 transactions are not included.) _
s For FOC-1A, the intervai measured is the period between the L3R received date/time {based on
scheduled up time) and Qwest's response with a FOC notification {notification date and time).
s For FOC-1B, the interval measured ie the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification {notification date and time).
» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2) that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.
s "Elactronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing.
» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where muliiple
LSRs from the seme CLEC are related, based on the combined number of lines requested on the

| related LSRs.

Reporting Period: One month Unit of Measure: Percent

Repaorting: Disaggregation Reporting: Regional levei.

Individual CLEC e FOC-1A: FOCs provided for fully electronic L SRs received via IMA-

. 3UI or IMA-EDI
FGC-18: FOGs provided for elecfronic/mapual LSRs received via

| IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC’s “(FOC Nolification Date & Time) - (LSR
received dateftime (based on scheduled up time))” is within 20 minutes] + (Total Number of
griginal FOC Nolifications transmitted for the service category in the reporting period}} x 100

FOC-1B = {[Count of LERs for which the original FOC's “(FOC Notification Date & Time} - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Mumber of original FOC Notifications transmitted for the service category in the reporting

period]} x 100

Attachment 3 - Performance Targets for Owest OLEP™ Service



Exclusions:

* LSRs involving individual case hasis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets™ section below, or service/request types, deemed to be projects.
» Hours on Weekends and holidays. (Except for FOC-14, which only axcludes hours outside the

scheduled sysiem up time.)

Recards with invalid product codes.

» & B @

disallow duplicate LSR #'s.)
o invalid start/stop dates/tiimes.,

L3Rs with CLEC-requested FOC arrangements different from standard FOC arrangements.

Racords missing data essential 1o the calculation of the measurement per the measure definition,
Duplicate LSR numbers, (Exclusion to be eliminated upon implementation of IMA capability to

Product Reporting; Performance Target:
FOC-1A 95% within 20 minutes
QLSP.POTS
FOC-1B 5% within standard FOC
intervals (specified below)
Standard FOC Intervals
Product Group N°™ " FOC
Interval
QLSP-POTE (1-39 lines) FOC-1A:20
Minutes
FOC-1B24
hrg 24 hrs

Availability:

Performance will he measured
baginning the first full monih of
QLSP service {for the following
month’s reporting).

Notes:

product type are considered 1CB.

LSRs with quantities above the highest number specified for each

Aitachment 3 - Performance Targets for Owest QLSP™ Service
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest Installs services for Customers by the scheduled dus date.

Deascription;
Measures the percentage of orders for which the scheduled due date is met,

* All inward orders (Change. New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with *I" and "T" action coded line US0Cs). Also included are orders with
customer-requested due dates longer than the standard interval.

« Completion date on or befors the Applicable Due Date recorded by Qwaest is counted as a met
due date. The Appiicable Due Daie is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject io the following: if Qwest changes a due
date for Qwast reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

_ any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reparting: Regional level.

Individual CLEC o Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to arders involving!
ICM-1A Dispatches {Includes within MSA and outside MSA); and
ICM-18 No dispatches.
» Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 aregs,

Férmula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:

» Discannect, From (another form of disconnect) and Record order types.

s Due datas missed for standand categories of customer and non-Ciwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requasted disconnect order issued, no access to custormner premises, and customer hold for

payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

Records involving official company sarvices.

Records with invalid due dates or application dates.

Records with invalid complietion dates.

Records with invalid product codes. .

Records missing data essential to the calculation of the measurement per the measure definition.

. ® ¢ @& ®

Attachment 3 - Performance Targets for Owest QLSP™ Service
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Product Raporting

Perfarmance Target:

MEA-Type:

QLSP-POTS

QL8P-POTS (Dispatch and No Dispaich)

| 85%

Zone-Type:

Availability: Notes:

Performance will
be measurad
beginning the first
full month of QLSP
service [for the
following month's
reporting).

Atlachment 3 - Pedormance Targels for Gwest QLSP™ Service
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Oll-1 - Order instaliation Intarval

Purpose:
Evaluates the timeliness of Qwest's installation of services for CLECSs, focusing on the average fime to
install service. '

Description:
Measures the average interval (in business days) between the application date and the completion
date for service orders accepted and implemenied.

« Inciudes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C erders representing inward activity.

+ Intervals for each measured avent are counied in whole days: the application date is day zero (0);
the day following the application date is day one (1}.

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to

" the original due date and (b} prior to a Qwest-initiated, changed due date, if any. "

« Time intervals assoclated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, &s applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any, N

Reporting Pariod: One manth Unit of Measure: Average Business Days
Raporting: Disaggregation Raporting: Regional level.

individual CLEC |« Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
QII-1A Dispatches (Inciudes within M3A and outside MSA); and
Ol-1B No dispatches.,
= Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reporied according to installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:

Z[{Order Completion Date) - (Order Application Date} — (Time interval between the Criginal Due Date
and the Appiicable Date) - (Time intervals associated with CLEC-inifiated due date changes or delays
accurring after the Applicable Due Daie)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:
» Orders with CLEC requested due dates greater than the current standard interval.
« Disconnect, From {another form of disconnect} and Record order types,
« Records involving official company services.
Records with invalid due dates or application dates.
Records with invalid completion dates.
Records with invalid product codes.
Fecords missing data essential to the calculation of the measurement per the measure definition,
Orders involving individual case basis (ICB) handiing based on quantities of lines or orders
deemed io be projects,

Attachment 3 - Performance Targets for Qwest QILSP™ Service
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Product Reporting:

MSA- R ;
QLSP-POTS Average business days
Zonsg-Type -
M L e e
‘| Performance Target:
QLSP-POTS (Dispatched) 6 Days
QLSP-POTS (No Dispatch) 3.5 Days

Availabllity:

Performance will ba
measurad beginning in the
first full month of QLSP
service (for the following
month’s reporting).

Notas:

Aceording to this definition, the Applicable Due Date can
change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
(i.e., with no further changes) as the date on which it was set
priar to the first Qwest-initiated due date change, if any.
Foliowing the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as staied in the
description. (Though infrequent, in cases where multiple
Qurest-initiated due date changes oceur, the stated method for
caleulating delay intervals is applied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated dua dates are summed
and then subiracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reporied interval.

Attachment 3 - Parformance Targets for Qwest QLSF™ Service
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005241 - Qut of Service Cleared within 24 Hours

Purpose:

Evaluates timeiiness of repair for spacified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Dascription:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers,

« Includes all troubie reports, closed during the reperting period, which involve a specified
service that is out-of-service {i.e., unable to place or receive calis), subject to exclusions
specified below.

o Time measured is from date and time of recelpt of trouble ticket to the date and time trouble is
indicated as cleared. :

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
individual CLEG ¢ Resulis for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
QOS24-1A Dispatches (Includes within MSA and ouiside MSA); and
Q0S24-1B No dispatches.
« Results for products/services listed in Product Reporting under *Zone-type
Disaggregeaiion” will be reported according to installations:
00S524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula; .
[(Number of Out of Service Troubie Reports closed in the reporting period that are cleared within 24
hours) | (Total Murnber of Out of Service Trouble Reports closed in the reporting period)] x 100

Excluslons:;
o Trouble raports coded as follows:

- For products measured from MTAS data {products listed for MSA-typa disaggregation),
frouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field visit Test OK, No Field Visit Found OK, Field Visit
Found OK, and Miscelianecus — Non-Dispatch, non-Qwest {includes CPE, Customer
Instruction. Carrier, Alternate Provider),

- For producis measured from WFA (Workforce Administration) data (products iisted for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K{TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).

s Subsequent trouble reports of any frouble before the crigina! trouble report is closed,
+ Information tickets generated for internal Qwest systern/network monitoring purposes.
¢ Time delays due to “no access” are excluded from repair ime for products/services lisled in
Product Reporting under “Zone-type Disaggregation™.
s For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports invalving a "no access” delay,
o Trouble reports on the day of installation before the installalion work is reported by the
technician/installer as complete.
Records involving official cormpany services.
Records with invalid trouble receipt dates,
Records with invalld cleared or closed dates.
Records with invalid product codes,
Records missing data essential to the calculation of the measurement per the measure definition.

Attachmant 3 - Parformance Targats for Qwest QLSP™ Service
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Product Reperting:

Ferformance T‘;r:gets:

MSA-Type -

e QLSP POTS

Dispatch and Non-Dispateh

| 90%

| Zone-Type -

Availahility:

Performancsa will
be measured
beginning the first
full month of QLSP
sarvica {for the
following month's
reporting}.

Neotes:

Attechment 3 - Performance Targets for Qwest OLSP™ Bervica
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation,

Description:
Measures the average time taken to ¢lear irouble reports.
s includes all trouble reports closed during the reporting period, subject to exclusions specified below.
» Includes customer direct reparts, custorner-relayed reports, and test assist reports that result in a
trouble report,
» Time measured is from date and fime of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Repaorting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under "MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MEA); and
MTTR-18 No dispatches.
e Results for products/services listed in Product Reporting under “Zone-type
Disaggregation™ will be reported according to installations:
MTTR-1C Intarval Zone 1 and Interval Zone 2 areas.

Formuta:

Yl(Date & Time Trouble Report Cleared) — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
s Trouble reporis coded as follows: _

- For products measured from MTAS data (products listed for MSA-type disaggregalion), trouble
raports coded to disposition codes for: Customer Action; Non-Telgo Flant; Trouble Beyond the
Network Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA (Workforce Adminisiration) data (products listed for Zone-

K (TOK), Carrier Action {IEC) and Cusiomer Provided Equipment (CPE).
» Subsequent trouble reporis of any frouble before the: original trouble report is closed.
information tickets generated for intemal Qwest system/network monitoring purposes.
o Time dslays due to “na access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation™.
¢ For products measured from MTAS data (products listed for MSA-type disaggregaticn), trouble
reports involving a "no access” detay.

s Troubie reports on the day of installation before the installation work is reported by the
technician/installer as complete.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid produet codes.

Records missing data essential 1o the calculiation of the measurement per the measure definition.

type disaggregation) trouble reports coded to trauble codes for No Trouble Found (NTF), Test O

Attachmant 3 - Performance Targals for Owest GLSP™ Service
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Performance will be measured beginning in the
firat full rmonth of QLSP service (for the following
month's reporting).

[ Product Reporting: _ Performance Target:
MSA-Type — QLSP-POTS (No Dispatch) 5 Hours
QLSP-POTS QLSP-POTS (Dispatched) 14 Hours
Zone-Type -
Availability: Notes:

Attachmeny 3 - Performance Targets for Qwest 01 SP™ Service
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TR-1 - Trouble Rate

| Purpose:

Evaluates the overall rate of trouble reports as e percentage of the total installed base of the service or
elernent.

Description: -
Measuyres trouble reports by product and compares them to th_e rumber of lines in service,
» inciudes all trouble reports closed during the reparting period, subject to exclusiens specified

below,
s Includes all applicable trouble rapors, including those that are out of service and those that are
only service-affecting.
Reporting Period: One month Unit of Measure: Pergent

Reporting Individual CLEG bisaggregation Reporting: Regional lavel.

Formula:
[(Total numbar of trouble reports closed in the reporting period involving the specified service
grouping) + (Total number of the specified services that are in service in the reporting pariod)] x 100

Exclusions:
s Trouble reports coded as foliows: _

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action: Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Altemate FProvider).

- For products measured from WFA (Werkforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK]},
Carrier Action (IEC) and Custemer Provided Equipment (CPE).

Subsequent trouble reports of any trouble hefore the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

s Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under *Zone-type®,

s For products measured from MTAS data (products listed for MSA-type, trouble reports invelving a

"no ascess” delay.) _

¢ Trouble reports on the day of installation before the installation work is reported by the
technicianfingtaller as complete.
Records involving official company services.
Records with invalid trouble receipt dates.
Records with invalid cleared or closad dates,
Records with invalid product codes,

Records missing data essantial to the calcutation of the measurement per the measure definition.

Attachment 3 - Periormance Targets for Owast QLSP™ Service
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Product Reporting: Performance Target;
MSA Type:
I; QLSP-FPOTS Diagnostic
Zane Type:
[ J
Availability: Notes:

Performance will be measured beginning in the
first full manth of QLSPF service {ior the
following month's reporiing),

Attachement 3 - Performance Targets for Qwest QLSP™ Service
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001114 Digitel Pod (Sugnerti IEDN) 47 34
108,11.1.5 PBX DIN Poa 10,28
109,11 Ports, 2 ulremants Are Mut
1R 11 21 Ana
108.112.2 Analog pavery | 4 04) ]
109,112.8 gIiE] Analon 5475 ] [l
1124 D P \ $47,24
881125 PRX DI Pod [IFFTR
K 90% YOY V, snt Are Met
1068.11.3.1  Analoen Port 848
W13 A Residoniia) an LAWUR | [5372) 1
109.11.9.3 Effaciva CLEP™ Residenhal Anaiog Port 5474 1
| 00.1134 D ning &A1 1] §i2.534
1081136 FBX DID Port 310.28
1081 Porta, IV 10% 'slume rowth Plan
11.4,1  Anaiog Pont _37.52
uz And k r eyl Lawur | (§2.87) §
e OB 1143 Electva OLER™ ] £4.86 [
___I&uwmmmmgw F17.34
We 145 PRXDID Post $10.28
] [T-XIX) Ports N 120% YDY Volonm Grenvth Plan Requiremants Are Mgl .
109.41.5.1 [ %as8
106,11 6 2 gl ey credil 03 1
106.11.63 " Effect o Analeg Porl $4.85 ]
1081154 Diged ™ T y $17.34
] 108.11.55 PRX DID Post $108
09106 Ports, If 133% YOY Volume Growth Pian Reguirgments Are Mat
& Pom 365,11
£2 A Pon, Resident; r LAWLR 184.64] 1
109.11.8,3 Effective QLSP™ Retiteith Analag Fonl $4.45 1
106.11.94 Oéguia Eort (Gyogoring BR1ISON) ESTAT
—108.11.85 PBXDID Pot —i10.2E,
ANIA,T Local Uge
1171 QLR fieg MU _%
108.11.7.2 BX, Anaig Trunks (Per Lin k) UGUEM A1
109.11.8 Swheh Fuabgy = ﬁ 2
106.11.81  Account M-sz AZBRE B!
100.11.8.2 _Ateaskn i I IDZR 51.04
108.116.8 Audithaw‘miWamng MEN, 50.86
1081184  Aw : AFYES §235 1
0B85 Aum' L.'L‘ﬁ' Impa ;
] 1091188 ti « Comman FSGPG §2.082 41
108.11.6.7 SNAFIT
1081188 Cap Exduson - Autbmalic iNXB 50.
D)
108.10.8.0  CaB Exclusion - MBnual NAFID
(DS
108,318, m Cal Farwardiog Dony Answar 1wgcuv BBA
1D ron: Busty Li bie Sye. Eelal SEFFA
1C0.41.8, 12 ¥ Forwarding: Busymgrnmﬁmqe;cpm) RV,
FULIH
109.11.8.13 Call Forwarding: Dony answer B88H, EVO,
EVD
10011814 Cail N Arvswer f Calt - Par Live FSW
106.91.8.95 Call Waliie Inlication - per Gmeng stk Wl
106.11.8.18 wmgﬂm {HYE, HYS
106.118.17 cma%._um:mm [
108.11.48.18 [
109.11.6.18 CLASS . usxg_- Rohrn NS0 ;
108.11.8.30 CLASS » Prionty Cafiing N! A
J1821 CLARS .S P n . rmﬁE! ;
: 5] - Sasstive Cal Reie NSY 3118
! MR 11023 CMY - FIchel Conlrol Cagabiity, per Sysiem TGRS 347724
HID 1 R s - i = Inites! Instalation MEBEXX $054.41
P11 825 Laas . L - i brectalition CRYWO 37721
106.71.8; =Meel b - MIPK 54178
106,11 8,27 g - MOGRK LI
$06.11.6.28 Direct Sisbin Solug / Fiail par 3mra BUD $0.34
105.19.8.50 i B [ 516861
165.11.8.30 me_@mmmma g0 £1p.0
108.11.8.31 mmmmmm‘:: | I 530
108 11,832 Ey AQWES 370,
e F P iam FRIPS 23
108.11.8.30 ini GCH 304!
100 13,830 Mgt Lin « por uni HLA, HLN .09
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06 11837 Hoting: Moltipesition wilh Announeement in Chipe MH 2.
1  Muliposltion with Musis i 3 X
U — XKWL T WHG: 18
840 ket P = per Erurd proul FTOPG X
106.11.8.41 Make Busy Arrangzments » por group ARAEX, £,
4 By ATANgeInants - pe? MBA |
m [1] B r- Ene @ .
0.11.8.44 MVS 50,
108,118,485 - IMHHFE _ﬁ
1009 1.6:48 TR K
108. 1 E.a7 QTR o]
10811 8.48 Rp . SRTOX, 3i7a.
108.11.8730 SMORP - Sonace Letabishmon Change, Inial mplailaion gEPSF. .
— EPSR
108.11 5.50 Sto R _ per moln CFK ;
10811851 Towe ol | foc ARE . {ATEFS,
108.11.6.52 Time of te with Al ALY
108.11.8.69_Time of Day Routing . perkng with ARS ATE
100.11.5.54_Trurth Verificati i avE
8 11.E55 LHGD in humt group - perline MHM,
HAL), NZT
TR -
108,91,0,1  Gusiom Number 586 Applicatle Gwost Retall 3
Tam, Catalop or Price LIst lass
Discount (which wil ba proviced
TAFEUAt 10 18rms ANd ReritonT|
In CLEC'S 10}
‘ Dg11.97 PRXOID Transtations D W 1430
109.51.93 PEK OID Block Comprarmine
309.11,84 PEXDID Greawd of 20 Mumbers
100.119.5 PBX DID Hestrve Saryental # Block $26.0
. J0R.1186  PAX DID Resens Ned Sscusnial TN
105.31,87 FBX (0 NonSequential TH [x5N]
: 1081190 Subteguent Gruar Chargs HHEUL su.ﬂ Y
1694111 Gwast Gorporation {OC) InlralATA Toll, LPIC 5123 Soz Applicabia Giwast Retl [
Tarifl, Catsleg or Prite List nax
Disturit (winah will b previde
punsusnt to lemms and condiens
InGLEC's KGA),
[109.20 _ Miscallangous Charges_ 5
JOS Y Woo Dedln —
1 X o
400,20 1 Nthmm‘m:wurk(;nug leh
109.20.1.2.1 Basie
105204211 Fust iIncrement HRHT1 wl
AN 201212 Each Addikionsl Indrenen HFE A i
0570179 Ovedtimpe:
108.2012.21 st Ingramant HRH1Z )
108.20.1.22.2 Each Agdmona) increment HRHAZ -
108.20.125  Premign
108200 731 Fwelinorement HRH13 =
1(8,50,1.2.5.7 Each Addilions! ncremant iRl o
100202  Design
108.20.2 1 n e
10820211 Basio
109.20.2.1.1.1 Firsl Ingrgment MYWEX ™
100.202.1.1.2 Enth Arhionnl Incramen! BHwx "jl

1

‘Mﬁ&iﬁmﬂ

pognz1 2 | ggmsmallnmm:

109.20.2 1.3 Premasm -l
100.20.2.1.24 MVWEX -
10820:2.1, 3’-’jmmmmm MWEX =
J08,20.2.2  Onlios “‘”"'i“ﬂimﬂﬂﬂliﬂﬂ]
108.20.2.2, i QTHEX -
100.20.2.2 2 DTNDX b
100.20.2.2. OTNFX |
2.3 Dispaleh {Addi inpatch - i YTEDL: bt
4 D 1oy Main f i - Mo Y Fi \TEDM o
100 5 Watwork Premises, Wk Shal
1 nEmment HRH11 »
106.20.2.6 1 A il HRHAY "
F0B8.20.257 COwvanima ——
100.20.2.5.2. 1 Firsl inerenrwni( HRH1Z bl
5,22 Eaph Agdilionsal lncreent HRHAZ W
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L T L S Sl : L e THE
IR St Lt ¥
10020268 Promivn
: 10620283, Figtingemen HRHIS -
109.20.2.6.3.2 Each Agonalincremen), i HAHAS hid
106203 Design and Non-Design
1082031  Tdp Chane « Promisgs Vish &hoga MNRTCY $50.00
A0RZ052  Prgmisss Work Cramg
1 321 N
108.203.2.1.1 First incromen] HREH 80
109.70.3.2.1.2 Each Acrstiongt incramen) WRD A
10820322 Ouwbme
J00 20,3 22,1, Fieat Increrment WRD12 70,00
R0 Az 2 Endh sddiional et HRDAZ 8.60
106.20.32.3  Premium i
109 1 HRD13 ¥
108 ianat HROAZ 540,00
1082033 Daig Ghange \VTBDC $100.00
Y _lC0g03a DopgnChangy Ha §50.00
- f0agnas  Ewnede Dharge, Poropy sovanced _’_QC.'_Ezﬁ D 520000
I0R208  Cancollaion CREMGE o HR LIGOG Ich
P Ingtal Charges (NRGx
‘ 108231 ¥ N—
1002311 _QLIP™ Eysiness Conlgx, PAL, atd PEX Anaiog non-Bilh Trunks, Rasidential
168.281.%.1__Ficg) Ling {Mechanizad) URCCLE §1.501
10893112 d} IRCCY.
10828113  Farsl Ling {Manyat) RoGY 5
106.25.1.1.4__ Each Aaditonal | ing {Mangat) LIRCEZ )
1 1 -
WeZIAs 1 E Tk |GRECO $20.34
10028 ¢ onal §3.
09 ] DN BRI |
1007131 et JRCCU
2.1 ; — Fe0.00
10823217 Each Addiliorsl Line (Mechanizod) INHGRE: 48,00
J9B2321.3  Figd Line tienusl) INHCFE $T8,00)
G237 14 Farh Acdtionat Line [Manual) NHGRD $20.00)
1082322 QILSP™ Ansiog gg“ﬂumn_u! 3177
AfR23.23 QLSE™ ISAM-RRI 24129
109229 Qwest AIN Fastures Saa Appkcaie (west Retail -]

Tan!, Catslog or Price Lol [oaq
Diacount fwhizh wllbarmmoodl
PuUTSUEN 0 18T AN Condtiona|
: - : in CLECS ICA
106.23.4 Grwa st VOICE MesEaging Sevvices Sog Applicably Qwest []
Tanff. Cakiog or Price List Inys
Discaurt {which wil ba prowded

pueuant 1o ferma and condidons
InCLECR ICAL
I |
|
Al Charges ant KT ortwnis
ihe comparable charges and

Hgramants prowdadl in tha

Owast Wholesale PGAT.

Nolgs

- Lnivorsal Servieo Drger Cotas [USOCaYhEvE Do provided in an efior 1o cann Rem descrphon and WSO assosialon witty charpes. In the evenl US0Cs are
naccurAtn or Rm rovised, (rvest reserves thie fiphl ta sorrerl the Rata Sheat. in the gvent of any ¢ignmigant ohargals), nOICIION Wil e proviaal viz the sandard

- %60 Applcsbie Clwast Ratsil Tarll, Camlog o Prica List for all charges and incramanta.

1 QLEP™ Business Eno Resiseniql sarices Liize the $5me Ciass of Sanvice and line Univeral Senice Croar todex [USOCs). QLEP™ Residenkial suvvices will be Ditied
21 the Analeg Porl mia and pnly bose ngs that speciioaily quaiihy or &ni afe identified as serving a rosidental eridwser customa by he pregence of e LAWUR USOC
will tetzive the Residental end user crat,

2 OLSP™ garvica inChudes NondResmimnny atcass th all vortial switch featuras that ere loedad in GwesTs End Office Swilch. Sae the PUAT tor ail compaiible and
avaliable verigal Bwilch faslures. Only vertital switch faatures with Non-Recumng, Raciiming, or Per QCcumence chalges Bre istan. Nan-Hacurring charpes ate applicabla
whenever 8 teslune s BAGed - wheiher on now nSERALRN, COMVINTION, Or CHaNEe oroer BeHWly, Those Yereal SWiich 165LEE NNt ixtad have & rata of §0 lar Manthly
Retuning, Non-Recuring, of Far Obtufferws chasmas.

3 Renaived lof lulure wuse,

4 The Subsoquent Oriar Charge 18 ApHicabia on @ [sar ormar DB whes ChANQEE AU ratuaniad |G exisling Benid, mckading chanding o tewphone numbar, Initating or
mmaving Euspersinn or Senvica, Senying or resioning 5a7vice, sding, emaving, OF changing faatues, Ari oiver BATHAT requests,

.1 QLSP™ 150K BRI and PAX are Toxign”. Rermaining DLEF™ sgrices am “Non-Design, All chorges and Intemants. shall ba the zame as the compmarable chapes and

ivramenta provided i Cweat Rekail Tarfls, Catalogs, or Prite Lists and am subject in chianga basao on changos in thoea underhying Owest Fetad Tariffs, Catalogs, or
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Pioa Lists. in the cvem a 319 GHBNGEE, NoRation will be prévidar via Ma Stangard aoUoSToN orocess.

B YWhors e service hes bemm figamed to 06 2 THECOMMUNICalons Service, the Dinctunt will be provided pursuant to CLEC ICA. Where he aBrvioa lanol 8
Talscommunications Sawice, thy discount witl be 18%,
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DV

108,13 Locyl Bwilshing Purchaggd A% Par of QLSP™

| 109411 Forx n
198.11.9.1 _Argigg Port 11
1081413 w* LAWLIR 12 k!
108.11.13_ E ki) 1
1081114 Oiokal Port i ) 51686
105.11.1.6 'm_:_(gm 36 [

100112 ¥V P uirsrvanis Ars kit
1081121 Angipn B — 57.70
ID77,2.2 _Assaipg Bor Rewogle) end user credl LSWITE 00 1
1091 f Fon £4.70 1
a1 4 BRI ISDN} 16.88
e iize PEXOIDPorl 5676
Ports 1 #0% YO Eales n Ars Mat
106,113 Anaiog Port 7
100.11,3.2 iggnti LAWLUR ($2.64) 1
108.11.33 Fie |l A ial Anal jaos 1
108.11.34 _Digilal Por {Supporting BEY 1SON) Jig.n8
100,41.3.56 PEX DI Pan 1R
Al RER] Ports ¥ 110% YOY Volume Growth Plan Requiremints Arp Ma]
109.11.4.1 _Anale Porl 40
106.11.4.2  Analog Port, R.:sudgrrlnl E g crgdd LAWUR (§1 93) 1
106.17,43 FEffeclive QLEPT —t.50 3
106.11.4.4  Digitnd Poﬂ{mgng BRI ISON] 51088
108.11.4.5 PBX DID Porl 76
A9RI1,5 Poris I 120% YOY Volome rowth Plan [
108.11.5. _Analag Pant _$568
ANaKe) For, Reaiiaviiol end uaer credk AWUR 8531 1
b 1153 Effactve QLSE™ Realdenlial Analog Porl 3447 1
10 1154 Digitsd Bowt {Sunpeeting BRI ISDN) JiB88
1061088 PEX IO Port $6.76
109,118 Forts, i 1 Y Vaiume Growth flan R,
109.11.6.5  Anslon Pont 8527
100,118 2 AnBlog Pon, Rusidentisl end user erorit L AWLUR L]
100 11 8, ™~ §4.37 L]
108.11.6.a_ Diginl 3 n ] } %18, BE
109.11. 8.6 PRY OID Port - 273
[ I09a%7_ Locel Switsh Usags
h) SF™ itentise), Burminees and P, 3 WOLT) 1
100.11.7.2 _COLSP™ Cedirer 150N BRI Par LinaTrunk) UGUEM | $1.35000
198,118 Swriich Faatures 2
108.11.8.1 B Way Caling For gl 8hies Lng bors BT §4Z1E
100.11.8.2  ACCOU] Coded, Pof SYBlern AZBPZ $60.70)
100.11.83 _ARS. Comimen Equipmant, Per Group |FAGPG OBE.23
108.11.64__ARE Sxpwiaive Rauls Warming Tons- Por Syslam Jagwes 1.8
10811 ARS. Fachlity Restriction Lewsl, Per Syplem ERKFE $BE.61
09,1 ANt Accrss Ling, Por Statan HIR 1. 14
1001187  Audibio Megeape Waiting MGN,
. B 1.00]

‘ 106,11.8.8  Authcizaton Codes, PHr Systam AFYPE j.—as':—
109,11 B8 _Centres Commeon Equpment ﬂvp_‘:ﬁ?i 31,210,048
109.11.8.40_G1ASS - Call Trace, Per Oicureqre ND USOC iz
08.11,8 19 MWMNMMMFVEW Ig'rig_—@ﬂi Japz.7

00118 17 CHS Syviom GyabAshment ilal EEIRUN ] '
0811912 System Estabiishmertt, Subssousrd inslaltition: | B 2 TY

| I— 108.31.8. 34 Coniyrence Calling- Mest Me, Per Syslemn lnu.sm 3421
100.11 8 15 _Conforenen Cading. Pratal — Par System INOTPE £42 16
108 11.8 18_EBE- Auloviadic Ling, Por Siation Ling 1.00

: 108.11.8.17_EBS- Dir 812 Sel/Buxy Lamp Fld, Par BUD A
109.11.8.18_ERS- Masaas Ceomer Por Mein Stalipn Lina, Par Ling MFF, 100
109.11.8.18 EBS- Wailif) Visual, Par Station Line L 4.00
1068.11.8.30 EBS- Prvacy Pélisde, Pec Saimn Lina KTKPH 4,
108, 1_EBS Query T, Per Staliod Li T AP .00
108,11.8.22 EBS- Slation Cam, ﬂ%%ﬁln%l‘mhm (I3 o0
100.11.8.23 Het bing, Par Line LN, HLA B 1.00!
—, 106.11,8.24 Loudspeakar PapIng Tmﬂw, F‘afoOuQ |FTQEs 5175.38/
R 109.11.8.25 E% Waiting Visual, Par Line MVS .0

| S R ] ga_m"hia oglipn Hyr aumomoemﬂ, P8 @Group AME £T237
e 4 8T liple Pogition Huni Quauing Par AW 3777
10%.41 Ml Prowition Hunt Pnﬂ:iuu Gmﬂ_ MCHPS §0.
106.41.8.20 Muip Dn Hod, Ber System (DMS Onl MHHES L]
106.11.8.30 SMUR-F- Archwed Data Tl $178.19.
100.11.8.31 SMOR-P: Servica Esinblshiment Ghangs, Mitial tnstaliation \SEPER,

EPSR 717,
J— 106.11.8.32_Time of Day Conwnl lor ARS, Par Sysisen IATEPS 124,
e e 10,8353 THIVG i Dy NCOS Uipdated, Par Mg Statitn B4 5
" 109.11.8.34 Thné ot Day Routing, Per Line ATB 215
Gl hd ko from Deshnated Station, Per Lina E: BVS 2115
10,8.38 iting ) Par Unitue Tinnng Sthle, Per Tirvin WAIT 1
1u8.11.8.37 UCD- in Hurl Growp, Per Line MHM.m
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10811, 8.39 UCD—Maua Busy Arvanpameants, Par Group

Januu y 1, 2007 through Ta"

WCE- Makg Bysy Armanpemanis, Fer Ling

AD.118.38
A0 11,8 40 UCO- Waih My shar Delay

JUs. e mf

108.41.8.1  Cumtarn Numbser

506 Appicoble Cwes| Remil
Tanff, Gatalop or e List lgxa
Digauni éwhich will be provided
pursuant by barmvs and conditons
in CLEC's K:A)

1001104
100410,
108.41.0.8  Ph ggerva Saguers
1024187 t i
1091168 PEX DI onbaguantial TN
4081110 8u it Ovcdar NMCL §13.45)
109.10.11  Owasl Covporation {OC) InfralATA Toll, LPIC 2123 See Appicablo Owes! Ret)
Tarttt, Catzlog o Prica List less
E4RCOUNE (which wii be provided
purwmnntlnmmnmuw
in CLECS KA
108.20  Miscalansout Chargss
100301 HonDedkim _
109.20.1.1 Tronbln isotation Churme (TICY iiESK =
08207  Design
100.20.35  Mamlenance of Service
10820211
BTG 21 0, Frst Increme |k :,',,I
106202912 Each Acditinal nerenen MWK -
20 riim
106 20.2.4.2.9  Firg! Inpmimant VWO b
108.20.2,1,2.2  Each Addilons] bcrement IMlzx -
10,202,121 Fret ncremant MUWPRX -
[ 1 Tl WX =
0990 2 T
10020221 Gaw, Fist 340 Each Adaiionsl increment OTHER =
10820227  Chariina, Firsh and Each Addikora] Increment OTNGY -
10920223 Premium, Fyral and Each Additional incratwnt OTNPX =
mnzoz-s m uﬁm“ﬂgﬁm =N Troubwe Found VTEDM i
108, 1_Tn - WISt Cha NRTCY b
A 037  Promigas WOk Chere
.
109.203.2.1.1  First ncnsdmen HRAR1Y -
106.20.3.212  Ench Addilionsl berement HAGA T =
020577 Overlare — _
100.20.8.2.2.1 _ Firstincrgmpnt_ _ HRD 2 ”
108268223  Each Addiicnal Ingrement RGBS =z
109.20323 o
00N ST P\ Microment, HRDT3 5
109203237 Eph anomonal crpment HRDAD -
fr—rr———— AR R O B T L WO G,
10020031 EBapc .
109203211 Fmlinomment R =
108203312 Each Adgitional inoement HRLAL -
J0g2R 3L Qvertime _-..*
10920 3.3 2.1 Fwpl Increment JHRH12 -
A 203322 Each Aottonsl increiant HRHAZ kil
100.20.2.3.3
160202501 Fitnoreman RT3 =
108.20.539.2  Epch Arrithionad incremant TS, -
1092034 _Date Chanpe VTBOC -
W00.20.85 _ Design Chimgzs Jozs |
EQDDE _I
—HoUSCC 1cB
0B o URCCL §150
108.23.3.1.3 ..MMJ% URCCY 3050
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10823113 Frrst Line (Manyal) $16.00
10825.1.14 ammmg Lina (Mannal) LRGES 33,00
10923132 QLSP™ PRXDID Trunks —
106.23.1.21  First Trurk, URCED $15.45)
100.23.1.22 Eagh Adddicnai 5234
1053313 QLSP™ I3DN BRY |
10823331 Fwel DRCCY $11.34
10923132 Each Addtinnal
6823 Npnarecuming C
o AGBg3Y 4 gL9P™ Busineds, GOy, PAL, and PBX Andiod nonID Tnmks, Ragidantial
10823211 Fiestline (bechanized) HCBA !
10623212 Egch Addiupral Line {Mechanized HHCRG $18.00
10823213 Fgline (Menual) HHCRA 00
10923.2.1.4_Each Agoitionpl Line (Manual) HHCAR 32000
109 23 72 QLEF™ Angiog DID PEX TROkS 313241
1003533 oLgp™ SDN-GR 518048
108,258 Cast AIN Fontures Rab Applicatis Cweat Ratal [

Tanilt, Cakop or Price Liet kess
Draeount {whith will be paovoed
pursuant to farme and condtbom.

In CLECH ILA).
W34 Qwedtvois Nessaging Services $90 Appiicable Gwes! Rewil | 6

Tantf, Catalog or Pricy List le=tx
Cipcoun (which will e provided
pummusnit o e and soditions

in CLEC's ICAY
]
112 ra tema I

o

"z Dally UsaunnaoomsFlla perRemm nmmu pmmmmuu
\Wholesala PCAT.

Universal Sarvica Orar Goces (US00S) have been provided in an afion to 5ase tem descriplon and USOC 88800iation with chammed. in the event USOGE amm imcourmg o
Fre e, Crwest reservas the right to comact the Rale Sheat In the event of Biy sianiRcant thange(s), notification wilt be provided via the slendard notification process.

Boe Appitable Gwrst Retail Tartf, Catakog or Prich List for 3ll charges and inerements.

QLSP™ Busirsses and Restdenliat sarvices ufie b shim Claus of Serdce wnd line Liviverzal Sorvico Orrer codes (USSE4). OLSP™ Residential sardees will oe biled ai
the Anatog Port r@te anc ey Thoae knaes (NA1 spenifiesly quakty feor and aré identified 2% darvitf 3 retitealza erd-user cLSIOMEr by tha preeance of the LAWUR USOC wik
regeive ha Rasidonlal end user orodil

2 CLSP™ ternca iiCiuges NORMSCAMINSION Bonass to ol vertical swileh ediiras thal 2r kaaded in Qwesl's End Dffich Switch. Seg the PCAT Tor ail compalitle and svallable
vitict switth Jastures, Crily verlical switch fwatures with Non-Recuring, Recuring, or Per Occurenca charges are kated, Won-RecuTing charpes are appicats whenever &
fealure is added - whetis on few irstaliation, convarsion, OF Changs drder adtivity, ThoBe vartical swich laatures net 16ted Rave B rete o $4 for Monthly Recuming, Non-
Recumng, of Per Ocourténce thaves.

3 Rasarved for fiture use,

4 The Subsequent Order Charme is apphcable o @ per oider basia whun changes are requesiad to existing secvice, inclyding changing a telephone numbar, intiating o
rempving Subpantion of Service, denying or redboring servica, adding, ramoving, of chanping Taatures, and other similar requests.

& QLSP™ 130N BRI and PRX are "Datign”. Remaining OL5P™ sanicas are "Non-Daalgn®. All charges and intfaments ahali ba tha sama an tha comparabio chamges and
increrminis prévided in Qwest Ratal Tanfis, Gatelogs, of Prica Lista and ana submel 1o chdnige based on dssnges in thone undedying Owest Ralail Tarifls, cammorm
Lists. In the gvent 3 rala changas, nohficaton wil o provided vie T AanArd nelifeabinn procoss,

L} When the 3arice has besn geamad 10 18 B Taeoommunicaions Sevice, ke Dacount will ba provdden pursuant 1 CLECS ICA. Whan the seraca isnola
Talgcommunicions Service, e discoun will be 16%.

Cowntl Local Sevvives Paliorm™ Apesatoen] CLSF™ Rala Shast-v123 04.11.08
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January 1, 2007 through Term®
AR 4t R Tt e
1084 smmnn ST
1094, B in 0.5 (Per 3 $0.0011 r
109, ™ 1SDN BRI PAI ant PBX Analon Tnmks {Por & ) UGLIST $0.35
10¢.11 oy Purcha Pa T
Ports, Baxl
1001111 Andiigg Port 621
921112 Regéntial gnd yasr craci LAWLR 3,07) -
OLEF™ Reidentiz) Eﬂu i
_’.2'2“'4 Ppugial Por [Supportien BRY ISDN) §17.40
1 D Fort A2
| 109912 Forig I 80% YUY Yolums Retattion Pan Recuirymgnts Arg Mt
'0R])1. Analng For ‘
109.91.2.2 _ Analog Port, Reeidentil ond ysor qrpail__ LAWLIR (5270 !
105,11 Efective 1L SP™ Resideviisi An: I B 1
4 Digitar Porl BRIISON) §7.40
109.312.5  FBX DID Forl 5
[TRE] Poris, Il 80% YOY Volums Ratention nie Ars Mat —
A0B11.3.1  Andlag Pert 7Y
___Jgggtsz Analon P, Rovidential LAWLA 2,51 ]
108,11.53 Efective QLEF™ Residantial g_nngon 3308 1
0D 1154 _Dighsl Por {Sueponing B (50K B17.40
109.1.3.8 PEXDID Pest 3730
400444 105 YO Volume Growih Plan Reguirements Arg Met
Gotal AnglgnPor | $4.67
081142 _anzlog or, Reeinenll end user crachh LAWAIR {3166} 1
IEXIE ™ Repldenlial Analog P 5301 1
106,14 44  Chgrial Povt [Suppoting BRI KSON) 17.40
1081145 PR DG Pert 57.30
10818 Poris, N1 rowth Prar
106,116 Anzigg Porl Falk
1ou.11 83 Angiog Pori, Rasidental end user eradit LAWLIR [ ad) !
—Jobiied  Efectve OL5P™ Residerial Analog Por 22 1
1091154 Digit| Pon (Suppering BR ISON 337,20
—A0313,55 FBX DID Povt 3130
108448 Porig, i 135% YOV Velusw Grwwih Plan Reguiremonts Ave Met
909.41.6.4__Anplog Pt $a.60
106.118.2 Am UAAT Ermr LAWUR {$1.15) [
1091163 Efiactive GLER Rasconial Ao Port e A !
soonbd  Digigl POt {Suppening BRI IBLN) $1T.80
0B A1BA  PEX Do Forf $7.30
48117 hoeal Switeh Usagn
inB3171 OLSP™ Residantel, Binngss, apg PRI 10-8 [Per MOLY 134
[ITRE] QLEF™ Centter ISON BRL B N, BRG PBX Anglon Trur k) LGUEM §1.93
] Foaturas 2
1 | Cades = H 6Z8P5 §77.41
[] Attandant kiR 5 DIR 3112
09.11.83  Audibiy Massags Walling MGN, £0.98
uliead —
1081154 Authariation CO0BS: pgr Syplem i
08.11.8.8 _ Astomate Line ETVES 35
o011 R & Roule - S FE5PG §2.018.21
001187 FID ONLY 5028
100,111,068  Col Exclusion - Autamaiic NXB s0.7d
130N}
109.11,89 Call Exclsicn - Manuay i NAFID $0.46
(ID:5H}
109.11840 Forwardin, \ina - in | EEEIES
ooilaai MMMWM UGA
o8.11.8.12 ding! Busy Ling / Dom A 2 SEPFA Sty
06.11.6.13 GﬂlFMiI‘Iﬂ' Duon't Answir f Call Fwwam:mmeyctmlmmﬂwmn.pwum JFSW 50,82
AT 11514 Coll Viahing INOWRIOT - fer T iroang 5618 WUT 070
160,141,815 Condtex Common Equipment HYE, HYS $1,270.26
100.11.8.16_CLASS - CaM Vrace, Per Qecumpnce ] 51,43
108,148 37 _SEASS - Conlhuous Redal NEE, 128
10811818 CLass - Last Call Royum MEG 128
1091181 - Piotily Calk SK 1,21
108 $1 620 CLASS - Seleciive Gall Forwniming NGE 1,28
10815821 CLASS - Sawacive Cill Rejschion FROPN, 1.21
NEY
108.11.8.22 Dimet Siglion Seiacton | Busy Lamp Fidd, por Amsngamen BULO 5040
- 100.11,6:23 Dimcien Gl Packyp wiIh Barga-in BME) 1301
1.8.24 i I P 3 [] 1287
Dislingiive Ringist jEr74
T pRv.B28 Evpanive Aoy Warnp Tona, per Svsiam ROWPS §a0.48
09,11 8 BCH .3
100.11.8.28 H Line HLN, HLA 3105
108.11.8.20_Hynting: Multposiio Hont Queuing s $28.23
108.11,8.30 ; tion with Asneurieemert in Cug | (T $3172
100.11.831 Hynting: Rgnigosition with BALSIC in Chius : MOKIP,
109.11.9.32 ISDM Shoet Hunt NHGRG, 51.47
. NHEPN
109,11 B33 | ouspeater Paning, por Trumk Srope FTaPG $169.80

Owest Lacal Senvipes Platra™ Apresiient CL5P™ Rate Shesliv1.2.304,11.08
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B

danuary 1, 2007 through Term*

109.11.5.34 uammnymw e Group ABAEX, $0.53
FEE
108,11.8.36 Make ) MEL
11,8 nigr, n n MFR
1011 8.37_Messgne Wty Vgl ____ MG _$§0a1
108.11.8.38 Mysic On Howd, por Svgtemn MHHPS £20.75
1 Pri |KTEPR 5042
106.11.8.40 Qugry Timg QOT1PK 31
108.11.8.41 SMDR.P . SR $170.75
100.11.6.42 SMORP « Servica Exsbhsheam Changs, inltial insteRaton SEPSF, FEF= KT
R
(E]js,i'& Sation Cang-Ch Service, bur Main Siation K §0.31
109.110.84 Time of Doy Coners I ARS, gur gaiom ATEPS 586.2R
AT 30.41
H of Feewilin, f Lt ATE 30.48
11 i i krom Dasighaied Statise iavs $0.35
ORA4 8 40 UCD iy Hunl Group, per Ling MHM 0.84
109 148 40 Fremiufm Forl Egpstures: Addiliona! Charge $2.08
= man = Indliad installan MBS 3082,10
018407 CMS .- Svatem Eola piv,_Subos ‘GFWW $4B1.06
10611 - s e RTGRS $4B1.05
AOG 18 404 Comlerarcn Calling - Mast Mo PAEK 24
106,11 6 ag 5 Covarancs Caliing - Presot .3
G 1 8 40 prance Caling - S 4740
A00.44% Dthar
106.11.8.1 _GuRom Nymbar
100.41.8.4.4  Mmhg Noxh Sew Appicible Quest malal | 6
Tantt, Calslop or Prico List ks
Diacaunt {which will e
Jronoed pursueit & wenne andl
comitiens In CLECE ICA)
108.11.6.4.2  ldaho Seuth Sea Applicable Qwes! Retdi ]
Terff, Catalog of Price Lat less
Biscount twhich wilk be
provides purgaT i e s
congions in CLEC IGA)
S ax TranEiatipns L Cuinuiee 1
1081163 PRX DD Gompismc Tansiahpns Signakinn Change 5.5
1081164 PBXDID 4§25,
108,1%.6.5 FBX DID Graup of 20 Numbegry _53%
106.91.68 PBXDIDR&&MMIBIM 325
] 194140 fubrsguont Order CNgTge INHELY $12.17 1
109.41.11 n
108.41.14.1 1daha Nofh Sen Appicable Owest Retail [
Tariff, Catwlog or Price List less
Discount (which wik ba
{provided porsumit i e and
contfitions In CLECS ICA).
100.11.11.2 (dhates Scpuzthn Saa Applicabile Swest Fea ]
Tanvt, Gataloo or Prica List les|
Diacount taitich wilk be
Jerovided pursuant o terms.
conditiona jn CLEC's [CAY
100.30__Miscallanepur Charpes 5
108201 Ligsign = Hoftn
109 20,9, Mantenance of Service
198.20.1.1.1 L
1002041 11 Fimtincrament MAKX -
1 1142  Each Addilingd ih L 1 al

TH265 12 Oyerime_

108 20127 Fral Mc/amen|

10021022 Each Additioreal mrormant

109301, tuw_ﬂ_s_ﬁ

WE‘ 2, 1 ‘ W i
]
TR20 17 Oploral Tegiy (AiRieng] Labcc _‘
109.2 Basie, Firsi and Ea irartal i DTNEX =
TrX 2 2 Ovgrima, First and Farh Addlionat Wnetement OTNOR -
19920123 PrEmum, Fist and Bach ASSGONS! Inerement OTNPX —
VTEDC -
YTSDM i

1062032 14 HROA1 = ,
1062022, 2 Epth Agawonal Incromgnt HROA “1

Cwes Lucad Services Plasioon”™ Agreement ! GL5P™ Rate Sheet-v1.2.3 04.11.08
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Janual 12007 through Term"

BT :
08202220 Ot - —
109 402221  Firstncraman - HAD 17 -
109 i dl 1 L WROAZ m
10620233 Premium
10030 3231 Fugl increment 13 =
108202232 &arh Aldisanal ncrement HAGAS ”
100.202.3  Hetworh Prémeses Work Criaey
109.20.2.9.1 Bag, Firel Ingremonl i1 =
1 n ipna) In 1 =
- e - = =
{HRRAZ -
HARAY =
"Rm Oi=
arEs -
H2E .
EOQDR "
Wo USOT [+
- 108203 n =
109203 1 Wiy Fremices Work Charge
1080811 &% Hours 15115 pinutes R 1] =
100001 HRHAL il
1002031 AN Hoors, 08 addf 15 mingien HRDA]
1062041 Mainlenance of Serview
109.20.4.1.3 e
_ 168204119 Fisl Ineremant hVRX -
108204112 Exch Additicnal Incomant MVWAY -
108.204.1.2  Ovorime |
100.20.4.121  First Incrermpent (MVWEIX -
9204122  Eich Addilionat Intrement WVW2X -
1 41391
109204131 Fustincrement MWDK s
1 Atidilional tn WV e |
109, ol T
106:20.43.) Bawg, Ficy ano Garh Adtonat Increment CTNBX il
100.20423  Overtime, First and Each Additonal ncrament DINOX =
1onn 423 Premiym Pl and Each Additionsat Increme) QTR -
10870.4.3 Dispaich [anguonal Diegaich - Mo Youbis tound VTENC il
106,204 4 _Diggaich for bamipranco, of Sendge - NO Troutéa Powit VTGO =
100.20,45 MNetwark Premibes Work Chame
10620451 _Bagie —
108,20.25.4.1 Fimt Inorement HRH1 1 il
100202512 Each Additional ln¢yemnny HiHa s
10830452 Overtime
100.20.2.5.2.1 _ Firai incrament HERR1Z -
100202822  Each Additinal ingrermany HEHAZ al
109.20.453 w
T0D20 2551 Fhut incramen HREAA -
A0B20.2532 Esch Addiional incrament HEHAS -
105, + Séulh
e 102051 Trip Chame . Piemisos Visit Ghevge NRTZY -
eml
100.2082% Bame
1C4.20. 8271 Frel inorpmeant HRG11 -
J0920.6% 1.2 _Each Adcitinnat intremen hid
08 0EZZ  Crenime .
08205221 Fistncrodent, HRCIL2 -
08215722 Eath Additienal meremem HROAZ -]
10820623 Prgmmapn
108.20,523,1  Fuglincrwmant HROS it
108.20 5232 Each Agauionaiinerement HREDAS -
WEZDED  Dale Changs YTERD =
1092054 Dgskn Change H28 -
] Per dpy advanied =]
‘ e QUK 108
100 ,t‘ F1 To{T] $1.80;
100.28.112 Esth Addiional [t 7 30,50
109.28.8.13  First Line (Marwml) RCGV $iE 00
1025514 Each Addtional Ling (Manued URCCZ
e Zr1.2 GLEF™ FRX QD Trunks I

Cweat Logat Sandcas Fratform™ Agresment ' QLSP™ Rate Shestvi 2.3 04,1108




109,232 ittt
108.23.2 1 n PAL_and PBX Ana T,
095211 Ftline (Mechanized)
10072212 Ench Adibonar Uine (Meehanirod) 18,00
10923213 Firstline (Manusl) CRE 70
10975 214 Eogh Addional Line (anual] JNHCRD 7
10843.2; = X Trunks 3153
1082358 GL&F™ [SON-BR) FEEE]
1w, tAN
1062331 lgaho Norih

1092332  waho Sauth

Dincixant (which will be
purauant te tarma and
condiliona in CLECS 1TA)L

405354 Vaica Survicas
1092341  Ioaha Norm 506 Applicable Qwest Retal []
* Tarif, Camiog or Prce List 844
Hseount twhich will be
provided pursuan 1 tems
canditions In CLECs $GA),

2442 Idaho South f:; Wcaﬂm [ MP;:. I:::II 8
. T o 23]
Dizdraumit {which wikl be
proviced porausat 1o e arid
condilions i CLECS ICA).

12

Oparatineal Supnort Systems. )

1143 Davglomarts and Erhantements, por Locs! Sendce Roguost All chargba BndG MCrevimmis

2.2 Onqping Opiwations, per Local Sawvice Requast Bqusl the comparatie changes

123 Dally Usage Resords File, per Recwd and incremants provided in the
Chwast Wholgsals PCAT,

Unrversal Service Order Codes [LISOCK) Mava been proviced in Bn aftort i sace lem fescripion araf USOC association with charges. |5 ihe event USOCs ara
inactucdita o dre raviged, Gwoest reaarves the RANE i fawect the Rate Gheat. In the event of any sighifican! change(x), nobfication will be providad viz the standarg

S0 Apgiicabia Owest Relall Tanm, Calelog or Prge List fr all charpes and incraments.

QLEM ™ Businean and Resilamisl tevwicss wtitee tha same Slava of Sendes and link Lnivercel Sarvice Ordar caves (UE0DGS). ALSF™ Residontal servisos wil bs bled
at the Analoy Porl rale sid only these lings hat speciically qualify for and are identified as sarving a restdantial Bnd-user cusicmer by tha presence of the LAWUR
UBOC will receive the Residential end ysar cred).

QLEP™ sarview meludos nONdisEmIngury ancaas b al wiviics! switch fastunes that are toaded In Dweals Erd DMoe Swilch. See ke PCAT for all eampmiiblo and
aviilable variical xwitch faatures, Only vartical swilch features with Non-Recuming, Recuring, of Per Docuimence chamgos 49 iskha. Non-Redaring shampes 3

Applicatie whenavar 2 fgaturg is 30064 - whether 09 Mew instaliation, conversion, or change ordar activity, Thems vartical switch featurss not ksied have 3 mte of $0 for
Muonihly Recurring, Non-Recumng, of Far Occufrence chargos.

Resarmd for futons uge,

The Subsequént Order Charge 15 applcable o & pof Dider basic when CHaNQes 81 fequenied 10 et sarvice, induring thanging 2 wiephons numbar, Wteting or
remMoving Suapension or Sorvics, BRMANG oF MEtITD s&vvice, adding, remnving, or thenaing faaturea, Bnd oller sirilsr redquants,

QLEF* 1SN BRI and FBX are "Design”, Remainng CILEF™ pericee are “Non-Design®. All eharges and incromants shall g o 5ame a5 tha CoMESTUbie Charges BN
mcrgments provided In Qwest Retall Tariffa, Cutsogs, gr Price Lists and ane subject 10 change tased on changos in hose undardying Quast fatall Tartfs, Catalogs, or
Pricg Lists. In the avent 8 rale changes, nalification will be providen via the standard notificalion priocems.

Wnore the 5arvice has been deainet Io ba & Telecommunisalions S8vICA, e CHacount wil be provided putsuant 10 CLEC'S [CA. Whiens tive xorvice is ngt a
Tetpcommunications 3arvice, the discounl wil ba 18%.

Owaal Loeal Services Plationm™ Agiement QLSP™ Rate Sheet-v1,2.1 04.11.0F
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Shll‘ud Trans) Pu sad

10989 ™ Residevilisl and Busi MO |
b GLEP™ Contrax, 1ISDN BRI, PAL, and PR T LGLST D
10811 _Local Swiehing Furchaned Ll
198911 Povis, Basle Pian —
100.14.1.1  Anwlop Port §6.45
10917 Resitenial end usér tredii LAWUR (5anT) !
S022,13  Ciaglive QUSFT Reskienlal Anslog Port 238 1
J0gt1 14 Ouwipl Port {SUpooting B 1SDN) §22.54
460,11 FRx B1D Por P 30.48
108112  Ponx, I 804 YO Volywma Sovention Pian Regyitements Are Mt
108.112.1 Analog Par - $013
100.11,2.2  Analag P scdantiy] r LAWIR 5278 *
1061123 Efictvp QL SP™ Rrsidontial Anziog o _$138 :
1001124 Dicital PortfSupporg B IGON 2,4
106.112.6 PBXOID Pun $0.48
108.11.3 Ports, if 956% YOY Yolume Plan R
100.11.3.1 Arisdag Port $5.81
108.113.2 Anuion Port, Regidentsd gnd v ot LAWLR (42 ah) 1
108.11.5.3 EMM_M 2.3 1
100.11.3.4  Digtal Feet {Supporting BRI SON} 52314 -
108.11.3.6  PBX DD Por $0.48
108.11.4 Poct, If 110% YOV Volume Growth Plan Requiremants Are Mat
100.11.4.1 __Anakyg Por 5518
1001142 Ansiod Pod, Réaidetial end user dradit WLR {51.82) J
108,1}1.4.3  Elecive OLEP™ Reddentisl Anatng Port 5324 ]
109344 Digial Porl {Supporisg BRINEON) §32.%4
10045 PR DID Port $0.48
T0831 m Fian Remerements Aré Mat
LS $4.52
0B E LAWLR | [§1,34) ]
100 41, 541 ' 1
108,11 8 & §22 14
106.11.8.4 o
108.11.8 Pots, H1 YOY Yolums Growth Plan ualr Arg M
100.$1.8.1 Analof Pod A8
109,711,622  Anaiop Pod, Residen il mrid pnmt oredit LAWLIR 1%1.08) 1
10813163 _Exgotive GLEP™ Regidenlial Analoy Por 3.1 1
108.41.6.4  Uietal Fon {Sigporting BRITZON) [T
108.118.6 PRX D0 Porl
10841.7 Local Swiich Usage
1004171 GLSP™ Rosidentisl aid Business (Per MO $0.001574
1L7Z P™ Coaniray, ISON BRI, PAL and PEX Arcaltys Trunl in nk LIGLIFRA £1.320
10811 2
GML&.‘_AFEE'W_ELM AZAPS $3,45
a1t B2 Atendant Acoess Line - por stalion ine LZR $1.13
1183 Augite Mesasge Waltng MG, 3103
IMWW
101184 honzadon - T Syutas) 243 B0
lomats Lins ETVPR
WWHA1.86  Aulomalic Roule Selecfion « Cameage Equip par svster FE $2,137.38
108. 1187 Calf Drop PiD ONLY $0.35
108.11.88 Cab Exclukion = Atmatic MXB $1.14
ESEHN]
108.41.86 Call Exclusion - Manuat A-FID 50.88
DSN) .
10%.44,5.10  Call Forwarding Doa't Answea [ Cali Forwarding Busy, Customar Progmmmabie, Der Lina F5W §1.08
" ding: Buay Line/Oort A Arammatis Syt Foltimhms |SEFFR 5150
10818 Indieslien - par i al.nte WLT $1.0
10041813 Canlres GHRM Equigment HYE, WS 31.22ra8
102.11.8.14 CLASS « Gall Tage, Per Qecumpngg b LI GE 1
0eit.8 16 Mﬁ'ﬁﬂm&mmﬁ NES Fi
i1 =ia M | [ a8
108.11.8.17 GMSM NS K x|
109.11.8.8 CLASE - Belatiiv Call Fwtrdlng NCE $1.28
306.11.6.%8 « Saintiiva Call NEY $1.23
J05,11.8,20, CMS - Fack Conlrol Capstibly TGRS S404,
11821 CMS-ME!MMM! |n|ua| Inntnummn MBSXX
nent.- Subad j CEIND, $404 55
MLIBkK §a5 20
MOKIPK Ba3.24
5] 30.35
8D §50.58
980
, ¥ lrali UncH RN 1
106.11.8.20 Ex I 'AGWF'S 373.2¢
100.11.8.30_Facility Resuict - em FREFS Ja5.04
I0RA1.B81 Group itiereom GON A
10841632 Hot Lane - per e HLA, HLN $1.03
[TrXIN] - Myl M n MHS 028

Cwesl Loaal Sevices Platlomm™ Agresment QLEF™ Rate Sneat-Vi2.004.11.08
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e R
108,111,838 Hunting, byMposition with MysIC in Gusue £a1 48
! 108 18DN Hunl §ira
106.11.8.37 Loudspeakor Paging - DSt trunk Aroup 3i7a.14
109.11.838 Make Bugy Amangemanis « par group 3068
408.11.6.38 Makn Busy Arrangevnents » parfing 68
e 108.13,.40 Messape Céntay » e muain sbation fing $0.38
1 4 Wl Vleua 86
Music Hoid-
1@11843 Privacy Rl $0.48
..___IMM §0.35
100,11.8.45 SMOR-P - Sarvice Eatablishman] Change, Initial insialiation $180.49
109 11 8 4 - I ptaticn 0.3
109 11,847 Time of gy CONol or AR - per syslem —$120.08
105.11,8.48 TIpe ol Oay NCOS Updaty 0,88
‘W“BMWM S042
1, 3 DERignated Statien 40
109, \!051 [¥+07] In huntumup wlrna $0.88
109118 Othar Cithar
108115.1. Cisiom Number 566 AppHcabie Qwes! Retail [
Tartif, Cataiog or Prica List lgas
Dizgaunt jwhith will ba provided
msuar!hularmmﬂmﬂmaﬁ
in CLEC' ICA).
14,
K]
$25.7
BArve SeS 325,
Teominati 324.
EX
08190 SubspouentOrder Ghargs HOUY R A
1094911 Qwest Corporaticn [QT) ITALATA Toll, LPIC 5123 See Applicatie Qwest Ralad []
Tanill, Calaloey or Price Lisl less
Diacount {which Wi be providad
{ptrauant to lerms and
n CLECT H2R),
108, 3
o t0B.gR Y Won Dagign
fazus s Trouls leglalion Charge (IGT LTESK hd
—
10y20
10830.2.1 Maintprcnce of Senice
108 11
107 [EN) AW -
108.20.29.9.2  Each Aotitonal Increment 1n_mrw1x -
i I
108.20.2.1.2 1 Firad Incremant MVWOX =
108202 1.22  Each Addilional increinent VX -
10820213 Premium |
108.20.2,1.3.4 _Firgt ingrament X L —
106.20.2.4.3.2__Each Aozl incromen] =
100.20.2.2 owmw| i
100.202.21 Paw al lng GTNBX =
108.20.2.2 igna. Ingr OTNOX L !
10030233 Mﬂmmu.mnauwmm; OTNEX., =
__._.._‘EH.WMMMME;&"& VTEDC |
083024 _[Reoalch tor Mainiaranne of Sanvice - No Trouble Fuurd \TBOM =
109,203
1052011 _Top Chareg - PIemigas Vigh Onare NRICY =
e [L02033  Promises Vork Chiigg
1002032 ¢ Bamg
1 11 _F HES11 -
108203213 Egch Addhonal mgrement HRGAT "
10020223  Cvartima
08231  Firstl FHRD 12 ,
106203323 Each Additipaal increment HRDAZ il
306,2032.3 Premivm
108.7033.31  Fint Increment HRO1S -
08209233  Each Addlional InGrament HROAS hd
1082033 Natwork Preniists Work Chidpe
10820331 Baso
10520811 Fslingament 11 i
108.30.7.3 1.2 — Each additional ingramant HRHAT .
10830.3.3.2  Overime
15.200,52.1 FiaLINGremon HRHTZ hal|

Cwast Lored Senntus Piatfpem™ Agresenant CLEP™ Rata Shecl-V1i2.314.11.08




Qwest Local Services Platform™ (QLSP ™} Rate Page - Montana
Jalnua 1, 2007 through Term”

R S M et SRR A SRR )
S R R e : :
Each it ini HRHAZ i
108.203.33 Pramiym
10820335 1 Fistincrement HRH13 s
105.202.332_ Gooh Aliuonel Ineratment SHRHAY =
- 100.20.34 Daie Chan VT80C i -
| 1082635 Dosin Change =
R . - ' Ber gay s o
] 7 0N Mo LIS0C (o)
10923 QLGr ™ [RiaRation Rhd Converalon Nonrecurring Charpus (NRLE)
195201 refon NenresiRrhyg C —
308.253.1,1 QOQLSP™ Butinets, Gunl PAL anid PEX A [
106.23.1.4.1 _Firt Lina (Mgchanize) ] §1.50
106.28.1.12  Each Additionat Ling (Machangpd) Y 5050
108.25.1.1.3  Firsl Ling (horwc) i T 31590
100,294 14 _Esch Addibonal Lirvwe fManual) URCCZ 3300
MWE241 7 QLTE PEN DM Trunks @:
Jp 2312  Fipl Tnmk ,F_URCCD .
WA 123 Cach Aoctiongl £+
1 10 7313 _CLyE™ DN BRI
[ WRECY $30.04
1 Hlional
V0922 nstallation Nonrecyring Gharges
100 Fi 2| ff= Dusiniis, Coanbrp, PAL, and PEX Andi ot don-DID Trarks Residentsl
7105757 1ot Line (Meehenized) X B
Waea2ny Eogh Addtions) Line (Mechaolzadh, NHORY S18.00
10025293 Ficgt Ling (Monua)) MHCRE 28000
——don2hg 14 Fgch Agcibonsl Ling IMBnual} 320.00
TG 7572 _RLgE™ Anyieq DID PX Yrumks FIEs.ET
100623258 0L5P™ISHNAR] ﬂgiB.M
109232 Crwwiit AN Faatursx See Appdicable Qweal Ratail
Tarfi, Calalog or Prica Liat keas
Déscount (which will e pmyiied
pursuant i temns and conditions
n CLEC' IGA).
108224 Owest Voice Mossaing Servicis Siee Applicaiie Cweek Ratal
: Tan; Caiatoq of Price List less
DHICCU (WK Wil 0% provided
Hmumthmummwlaul
In GLECS 1I0A)
- !
112 cational % ik !
1Mz s srwd Enhancernents, per L i T All ZNames and WCFEments
112.2 [Ten) Loeal Senits: ) equ the comparable duirgus
1123 Dinily Lisage Records File, per Record and Increments providad ki tha
(wast Wholbsale PUAT,
Mates
’ Univemat Sandca Onder Codes (LSOCa) have been provided in an affivt w rasa item gescnpiion Bnd LSOG Reeotiahon wit changes. In the avent USO0s arg
INBCLITRIG Or 3re mvised, Cwest 1B38rves Ihé M to comed) ine Raie Sheet, In 1ha avant of any significant chanpsls ). netficahon will ba provided via the plandam
- Suer Aplicable Qwas! Retail Tartll, Catelog of Prica Liai foc sl charnges and intramants.
1 QLSF™ Busineas and Resicntial servives utiize the same $lase of Sanvdce and Rne Univerdal Snrvicd Qe codes (US0Cs). QLEP™ Resitantial serices wil b Dited '
@i e Analog Part mtq and only thosa Hines et specifcally quaily forand are idemifind 35 serving a residential and-user cURomar by Iha presence of e LAWUR
USOEC will mcrihn tha Resigential ond user cnedit i
2 QLS,™ servite insludus nondecrmnalony aEEesE i all vartical switch Teatirss et fre aded i Qeeests Eng Oce Switch. Seu tha PCAT (or it cumpalitie snd
avaitable verlica! switch fasiures, Only vartical switon Mmaturgs wilh Mon-Recymng, Recudring, of Per Ciduencs charges re fled, Nen-Revuring charse ane
apphcabie whanever a teaiurs s sdded - whathor on new instaliation, conversion, or change aeder Selivity. Those vertical ewteh taatures not isted have @ rate of 30 for
Monniy Racumng, Non-Recurring, or Per COCUTancs charjes.
L] Reser/A0 14 tulure uas.
A The Suasaquant Drosr Sharge ia appicabla an & per omer basks whan charges aro requestd Wy existing sorvice, including changing a telaphone number, inkixing o
reming Suspensan or SErvics, Genying of restonng sarvcs, atang, femoving, of ciamging featees, dnt Sher Sirkar wipee.
[ QLEP™ |SON BRI and PR ars “Design®. Remalning CGLEP™ porvices 3 "Non-Deiiie™. AN chanyes and crements shall ba iha same 88 the Comparabie chargas and
ingremenls proviteed in Gwast Retril Tanfs, Catalogs, or Price Lists ang e subjec! o change basad on changes in fiose ungeryrg Owest Aetall Tarfis, Catalogs, ar
Price Lials. In the evenl s e changes, notification wik e prowncded va tha standarg nonfcsion proness.
e Where the Barvica has beern o 1 ity bir & Tk isalions Service, Ove Discour will be pravoed pursusm to CLECY ICA. Wheve the servica 18 nol &

Terecommymicalions Service, tha discount will be 18%.

Qwast Local Sonvices Platierm™ Agmgrmant QLEP™ Rate Sheeny1,2. 04.11.08
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Owenal Loval Bervices Platiomn ™ Agreament OLEP™ Rals Sheul/1.29 04.11.08

‘ X aritial and Businss (Fa 00111
{tads SLib= canbax 1300 B PAL 8wl PEX Anaion Truriks {Por linanunk) UGUST 035
e, 1 hl 17 a pm
t0ui19 _ — Pory, Basic Plan
lonal Snalpd £on, e . Fu
1 [] 1i] “.qgan g
100 1 Fllgctive Gt 5P Fasidanial Anaingy Pod £2.8F
Ht BRYISDN $24,30
AD9.11.1.5 _PBX DI Povt . $860
L _Ioe13 oy, T B0% YO Volums Relentise Plan Requiremanty Acs Mol
109117 Port — §o 87
1089122 Analog Port, ResdanEsl end wér grei| LAWUR (34621
108 11 - i Analoe Port 226
0e1124 | N $24.30
10911 REX DI Porl §5.80
160013 ax, 5
1051131 Anam
10681132  Ana R LAWTIR iﬂgn
108,11 Eftaclive Q1LEP™ ™ $7.29
108.11.34 BM@M) 4,
108.11.5.5 PBX DID Port Y]
185.114 _ Posts, H 110% YOY Volums Growth Plan Requimmanty Arg Mgt
100.11.4.1  Analag Port n $5T8
100.14.4.2 .\na Poart Hns-dumni il LAWLIR {5:3.60]
1081143 ™ 518
100.11.4.4 DMMM\ §24.50
100.11.4.5 MBX DiD Poa 54,68
I RIEY Pars Y Volums Gromth Pias Ry mantx Are bet
J0931.61_Angiog ol : 3508
TR +?WMLM LAWUR {32.83]
_lge1 52 3213
lanii1sa Wﬂ!
100,11 48 __FEX 0D Por 35,00
| 108418 - Ports, H13E% YOY Vohmme Growe Fian Requiromunts Arg Mat _
106.11.8.1  Anaiog Pgn 70
106.11.8.2_Anaity Por, Rosidantcl gnd wsar grec), LAWUR {5251
fue ™ Begitpniial A 2.0
ADR1 64 Digiial Part [Guphoning BRI ISOM) 30
10911 I 2665
4 108417 Local Swhich Usage
100117 PN 50001475
108.317.3 GLM&WMMWUMMH LIEUEI 3124
109418 Switéh Eaatures
108.11.8.1 1 - m ATBPS 38145
1061 Ateridant A [ DZR $1.18
1081185 Au:iblanquam MGN, $1.03
MY
106.11.5.4 _ Aethini - par AEYPS 43.60
106.11 8.5 Aulowmatie Line ETVFE £0.95
109.118.E A i - uiD, per system E 52 157 38
106.118.7 Gah Drop NA-FID 30.88
109.118.8 Cail in « A NXE (15D $1.03
1001180 Gl Exclusion - Mamst NAFID 50.58
)
108.11.8.10 Cat Farwaming Den't Answer f Call Forwaring Eusy, Cuglomer Progremmdble, per' Line  |FSW [3I0E)
106 11 It Forwardjng; Buay Ui [ tEishment SEPEA §15.84
108,116,12 Call Walllng indication - pﬂmm WUT 51.03
109.11.6.13 Cantrgr Common Faygmen HYE HYS 51,227 08
108.11.8.14 CLASS - Coll Trgoo, Por Hpoumence NO LSOC §1.66
106.11.8.15 CLAGE . Conlinugur Regial =R 3120
0831818 CLASS - Laat Call Return —_‘__nsa 3
105.11,8,17_CLASS + Fnerily Caking Jnsn I
, B ~ Saeciive Gall F i NGE §1.28]
1M 11 }0 OLATS - Sefective G2 Repction NSY 3123
10811620 CME - PARK Continl Chsilit: PTGPS 540458
10811821 CMS - Sypiam Establintmen] « injiial Instulisfior: MREXX 0
Wi 11 . lahmenl - & Instaifatiog CPVWO $a84 55
v X T ling - MIIFR $43.24
Y0217, MCRPK,
A1 826 Fiakt, par Arangement laun
0811628 D 7 D
10811827 O 1 witty n |m 0,53
108.11.8:28 Distinciive Ring/Drstingtr ] NN ;ijﬂ
10011828 nsi ing T r [AOWPS 732
1,830 & Rerici . FRAPS S45.04
100.41.8.31 w GCN $0.48
106.93.8.32 Hen Ly ina HLA, HLW $1,03
108,531,833 Punting' Multl i i JMHE
108.11.6.34 Henling: Wuldposiion with Anntuncgmen! in Guoue MW
,11.6.88 H ! Mty with Wsie n MOHFE ETAE]
| 100.11.6.38_IZON Shoe Hual GPG S173
108,11 8.37 _Lounapeakey Paping » sur ek proup JETORG, 377
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4 ai ek % y
100.11.8.38 Maka Busy Arangamentd - pof grwun ABAEX, §0.08
[CREEL) ~par kn |MB1 §0.68
B.40 o MER .3
100.13.8.41 EHHEM.EEL MYS 26
109.11.8.42_Mypc On HOR) - f1r EVEem RAAHPS A6
108.11.8.43_Prugry Ralgaso KRR A
11.8.44 T QT 1Pk 30.36
100.71.845 EMORP « Swrvica Estabiznment Gharge, inligl Instalalion SEPSP, $120.40
[ 10611346 i3t Gamn-On Servet - pev min steion CRE 0
308 118,47 Timg of Dey Gontral tor ARS - per aysiom ATBPS 128,06
106,118 48 Time ot OBy NODS Undate AAT 85
109,116 48 Timo of Dov ROUENG - (v fing, ATB :
106.11.8.80 Trmk Veriiation spm Depignated Statian BYS —$040
100.11.8.51 UCD In hunt 0roue - per kne MM, HEY, 1088
NET
108418  Cahar
108.11.8.1  Cusiom Nuwmher Sas Applicably Qwes! Retail []
Tartf, Cataion or Privy List jest
Disgount (which will ba provited
pursuart b i d corvBons
in CLEC'S ICA).
. Cutpuised Ghe 14.98
|ue 1835 psxmnc:a ggrmsumn:m ing Ghan B! _B4.00
102.11.04 FEX DID Block Compromise 26.34
FEX DID &f 20 Mumin 35.04
192,_1195 PBX DID Regerve ngﬂﬂng: 26,18}
PBX ALl TN 2444
;mngg :gmeNmso_t!!enha N : *.T7
109.1410 _ Subsogupnt Oge] Charge NHCUU 1433 4
101441 Quast Coporation {UC) INRLATA Toll, LPIC 5123 Saa APPICELIe Qwast Rerl 3
‘Tertf, Cataiog or Proe List lew
Digcount (which will be provided
purTazTt O tesme aTnt consitions
in GLEC's [CA)
390,20 __Miscelianpous Chargas L]
108200 ___MocDaaMn
_ABZUNY  Trouby lsoletion Cherge (TIC) L -
100202  Duwuign
108.20.21 Mawteiance of Servica
100.20.2.1.1 _Basie
- 198200414 Firsl perement -
108203112 Faeh Aditionol inoremgnt WA X -
10920212 Cvenime
100302 125 Fusl increment MVVIOX !
10g 1 nerement INMN:X “
o 0Ll Premivm
109202 1.3.1 _First noresnant % -
2132 ool 1o ] w
100.20.2.2 Mﬂ&ﬂ;ﬁw} .
108.202.2 1 Payic, Firgt and Each Additional Increment CTHEX -
108.202.0.2 MWMM RTNDX -~
1082033, Preium, Firs} and Each Ational intnvment OTNPX -
2023 N \ Djspaich « N roubie | v
ipa 2o tor Mal igp - Mo T I VTEOM =
| 109203  Desianand NonDegign
1002031 o Crrge~Frevieas v G =
r_;_____mm I
WMA0Ng1 Bgpe, i I
—DBZ02 210 Fir Incrament_ HRD 41 -
1 1.2 oh AUIONS! Wareienl HADA1 -
10020322 Crvariy
100.203.2.2.1 _ Eirgt ncyament HRD1Z :'_i
100.2082.35 Acditigred in t HRDAZ "l
- .
1 5.2,3.1_ Fiet ngramant HRD13 u
10903 23,2 _Each Agamong) Incremwmnt HRDAS -
HRRT v
TR =
mm‘ =] k|
108.20. A T
3 CELIER =
1 4.8 Pramium, Esch Addilional Increment HRRAS el
| 1002033 Ppiz Change -
1 1082034 Cesion Cnangg =

Cwest Lecal Services Piatiorm™ Agresment oLs#™ Rate Sheeiv1 23 044108



G

Qwest Local Servicaz Platform™ (QI.SP™) Rats Page - Narth Dakota
January 1, 2007 through Term*

f

10620 56 Expudie Carme, Par gay sovmnced '
100.20.3.6 Cantolation Chame ]
108,23 __GLOP™ ingiafation aiid Genverditn Nemredurring Charges (INRLg)
108230 Corvartion Nonrarming Clampes
10873 1.1 _OLER™ Bukineiy, Comirex, PAL and PRX Angiod von-DUD T ks, Raeidents;
10625198 _Furd Linig {Mecmnizad)
108.23.1.1.2_ Each Addilonsl Lina {Machanizet RGCY
108.23.1,4,3__ Fiet Ling {(Madusl) VRCEY
j09.23.1.1.4 Each Aodilons| Line {htanualy RGCT
108.23.1.2__OLSP™ PEX DID TIUGKE
108.23,1.21 Atk LIRCCO L]
108.23.1.2.2__Cach Agditionsl 2
105.79.1,5_QLsp™ IBON BRI
10923 1.9.1 Fupt WRECU
06825137 Esch Aolion)
} inetafation Nenrecurrti
1062321 OLIF™ Business, Coritrex, PAL and PBX Analng non0iD Trymics. Residuntial
08ZAZLY  Fiailine (Macharieed) RHECEA
108732 Line nized) NHCRC
10973215 _Fret Line thiaal - Ihces 20
10923214 Gach odtiong) Linp (Mpougll INMGRD 52000
1082327 GLEP™ Amalag BID PAX Tramke $1BE.E7
1062323 GLEP™ ISDN-BRI 30
233 Gweal AN Featurmx Sae Applicabia Dviast Relat B
Tanif, Calalog or Prics List less
Diacounit gwiien will be proveasd |
pureusnt to 1enme end conditions|
In CLEC'S IGA),
109234 Owest Voics Mesaaging Sarvices $aa Appllcabie Cwast Retail B
Tar#, Catalog or Prico Liv less
Discount (whith will be provided
purzuant 4 s and conditiond
In GLEC's ICA),
]
112 Dpurational Suppor Systums |
1121 At Enhancar sl [ ice R Al chargea And INErements ejual
1 Local Betvicy Reouest e cemiparnibh eharpis and
123 Cally Unta Racords Fite, per Racord ivsremenda provided in tha
Whalessie PCAT

Universat Sovice Orger Godes (USOCS) have been provided In an effort 1o aase em desaiplion and USOC association wilh charges, In Ihe gvert LIS0Cs arg
Inaceurate or Bre revesed, Qweat redtrvwes We night o comect thie Rata Shea, In the puent of any signthbant changa(s), natiticatian wit ba provided v the elandard

Sap Applicable Gweal Retad Tanll, Gawlog or Price Uit for all charpes and incramants.

QUEF™ Business and Fesidential Sarviods uiiics v suma Stosy of Sanics and Ane Uriversal Service Orger 000ss (USOCH). QLEF™ Reskdontel services wi ba bited

3t ha Analog Porl rate amd ooly Hosa linae thal apecifically quality ior and are identiet as saning a resitential and-usar custamer by the presente of the LAWUR
WS0C vl recaive tha Realsenkial snd wrar cradi,

QLEP™ panvice includes nondisariminatery a0eess Lo alk varkcal swalch featuves hal are laded i Qwesl's End Ofica Swilch. Sea he PCAT for ail corpatible and
avalabie vertical ewiteh features, Only vistical swiictt fBatures with Noh-Recurmng, Recurng, o PerQtaumivicn charges ary fisted. NorRaduring chanes am
applivable whenever a foaturg is 20080 - whalhar O new instalialion, comersion, o chanpge arderactivity, Thos vestical ywitch faatires nol Tisted bune B Ete of 50 for
Manthdy Recuting, Non-Recumring, or Par Occurmence charges.

Resarmd for fulum use.

Tine: Subseguent Omier Gharge |5 applicable oh & pef onder badis wiven thanges I requesiod 10 exising SBNVIcY, INCUING Chandgnd a telephosa NUMLEC, iNTEkNG or
amovng Susperdion ar SanAoR, ganyng o reuloring senits, adding, removing, or changing teaturas, and sier cimilar requazis.

CLSP™ ISDN BRI and PEX are Desigh®, Remaining GLEM™ services ana “Hon-Desigo™ All chargés aed increinents shall e tha 20 o6 the aompanmble chaiies sad
Iveremenia prawded in Qwenl Rewl] Tanfts, Catatogs, or Price Lists and e subjsct 10 ShBhae Basad on chanpes in thoss undenying Qwast Rotall Tanfe, Calatogs, or
Price Ligts. In [ha évent & rate changes, notiicaton wil ba prowsed via Iha Siandard notfication procomss,

VWhere [he sarvica has been d d 1) I & Tsbees watiors Sanace, the Daepount will Be prvided pursusn! i GLEG! 1GA, Whane the serice 15 ol a
TelsCOMMLINCations Sarvca, the Gecou will b 18%.

Crwas! Loyl Seevices Plationn™ Agresrmm QLEF™ Rate Sheetv1,2,3 04,1108
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Qmana 135th Siresl, and Omaha f8ith Atreal

1082 LWDOHIHIIIIMPIHMGLSP I the follbwing nine Dmahs Neragka Wire Centers: Giaha Douglss, Omahs
mmmhm.ﬁlﬂthMMLﬂm Fowrinr Strest, Oman O Stresl, Omaha 7515 Street,

19523 ZWViG Voite GIRGR Locey Purtased on Parl of QLEP= $1214
T K] Bapikc Rate 1SDM.L 060 Purchased As Part of GLEP™ - IFKTY
| 083 A-Wird VOISR Grade Loope Purchased As Part of QLGP™ $23.83

- [iosa r 1000 Ghared Trangpon Pyrchased As Pari of OLSE™
1053 1 Qi Pgyidenial, Businass, 6nd PAL (Per MOU] $0.0011 100

x, |SON BRI, and PFBX Analog Trunks {Per ineAnunk)

UGUST 3036

10011 Locai Bwitching Purchased rt of QL3P ™

108,114 Porls, Basle Plan
1091111 A . $0.43
1112 Reaidermiol end e tradil LAWLIR _ 158 18}
J06.10,9.3_ Eflactive GLEP™ Residenlisl Analug Port 27
L4 Difal Pt ISDN) §16.54
19e.13,1.5 PBAXDID Forl o BREE
| 0853 Forty, [ 30% YOY Volume Retention Plan Requlremanis Are Mat
10819 2.0 Angiog Pot 38 05
/R X 1 fgenlial end uaer enedil LAWLR (3478}
G312  Ffacive 4L 5P™ Regidentis) Anaing Por 34.2%
1124 Digipl Bor (Suogarting BRI (SOA} $15.64
091125 POX DD ot $9.88
1084t
k4] $5.48
106 11 g yeg LAWLIR _ [34.30)
OB, Bl Anai 54,18
100 11 3 4 Dw BRy IEDN) 518.64
1061137 PRx [4O Pon 3868
100.414  Pors F110% YOY val ¥ n Mot
1c8.1i.4.1  Analon Pon $7.54
109.11.4.2  Analon Parl, Residgrial wnd user credit LAYWUR !EA%]
1001043 Efteciive QLGP™ Repideriis Anplog Por EZN]
1010 s DIgip: For(Gupnoring BREISON) 3T
108 11 4 X 5.06
[TCALE] Ports, IF120% YOY Voiume Growth Plan Remsrsmants Ang Mgl
406.11.5.1  Anskg Port 3500
J0e 11,52 Forl, Resiteaial end user tredit LAWLIR 53!
LB 1153 EMactve GLER™ Residenial Analen Port 3,01
Rigtsd Pod {Supporkng BR1 ISON) 31584
Mg, 5—5 LA MDERd. )
100.514 B AR Y Geawth P i s Ara Met
109.1¢.8.1  anakg Fgn $6.13
100.11.6.2 Analgg Bor, Resiganiinl g ygorcrecd LAWIR ] ¢§2.90
i09.118.5 T ™ Analog Porl 3,08
| 1091184 Dugbxk Por) (Bupparting BRI ISON) 1554
004165 PR DIf Port $9.50
109117 LOR Switch Usege —
1 SP% Rosjbrriisl Busin [2 §0.00528
] 10811.7.2  GLEF™ Canirex, ISOK BRI, and PEX Analop Trimks (Per Line/Trunk) UGLIFM 31.060

Rl ARE ) Switeh Fasbuies

100.11.81 _Acooynl Gade RFBES FT8.a7
106.11.68.2 AMMLmE pet Station Line DZR_ 3100
100.11.83  Augible Massage Waiing MGN, .95
108.11.8.4  Authadzstion Codes, par Systam AFYPS 322872
108.11.8.5 Autg ne ETVPE 30,32
109.11.6.0 Auromestic Rowta Galgetion ; Common Eqylpmgnt, per Syster FEGERG Dt
1081167 Gl frog INAFID [(FH
102.11.8.8 KB

Call Euchemon - ISDN 1o
WR,11,8.8 NA
3N Bushysicn - Manual HDSN) Soe3
106 11 B.10_CaA Fordrtims CB_ﬂFmrﬁm Buzy Lins - Incoming Sy L:1:TES $35.77
108,11 6.11 Dany Answer ikl BEFFA F1ATT
106.11.8.12 Cal Fmrdigg. Do Angwsy - incaring Only G0A §36.77
109.11.8.13_Cal Forwerding: Oon'l Answer 1 Gal i Lin =
106.11.8. 14 Cal Waiting indication, par Tining Stade WUT 5095
108.11.8.15 Centrex Comendi Equipmant HYE, MY, £1137.7%
108.11.8.16 CLASS - C3ll Tmce, Par Qocumencs NG USOG] $1.42
106.14.8.17 CMS - Pashet Cantrd Cajmbiity, por Syzigm PIGES FTITRTS
106.11.8 18 CMS - Syater Ealablishment « Imial Instaliaticn MBGXX 3616.48
- Esiablistynent » | Instaiiay CPVING 345524
108 11,820 Comicmnes Calimp - Mop! Mo | TN $40,06
1 Cenferarica Calling - Prosat MODPY 340.08
05 418,27 Direel Siaiion itin f Buzy Lamp Figld, por A t BUD J2
0241 8, ireciad Cal Picku sin $19.02
109,11.8 24 Dirented Cail Sitkup withtul Barpoe- [7a] 518,02
| 100.41.8.24 Dealincihe Ring / Diatinclive Call Waiting RhN 336803

Diwest Loeal Services Patiom™ Agresmant QLEP™ Rato Sheal- V123081108
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i 108.11.8.28 _Expenaiva irgy Tona, par Gyslam ] 587 B3
] 100.11.827 Faqu Resirielion Laver, per Sysiam FRNPE $173
109.14.828 intBreom (1.43
106.11.B24 Mot Ling, par bine HLA, HEM 085
100.14,8.50 Hunling: Muiéposition Hunt Gueuing WD $38.40
108.11.831 Hunhing: Mulkooaiion with Annguntamant in Cuele |MHw 3640
108 {1032 Huntng Wilooeion wib Veee T Qoo DK 43
10811833 ISDN Hihort Hunl NH 1,60
108.11.8 94" Loudapeaker FE0/_DeT Tiuk Griwp PTGEG 1663
108.11.8.36 ABAEX, $0.63
Make %[Wmnhl pe Grengd |zi:]
108,11.8.98 Make Busy AManpements, par Live MB1 $0.63
_1698.11.8.37 Canier, per Maln Etation Line MFR $0.32
_._lﬁlM%_“ﬂ!Mf Y5 $0.32
108.11,688 Music On Hold, par Syslem MHHFS ErIl
108.11.6.40 Prvecy Relesse KIKFH $0.45
841 Quer Tima FiEld §0.23
0511847 SMOR.P - Aruvay Bala [eRTCX R187,23
109.11.8.43 SMOR-F - Serviee Establishman, tnitial instatiaiion |5EPSP, $314.53
R
105 11 8 44 Station Camp-On Gervice, pec Main Station 33 ¥
109 14 Tima of Gay Comm! for ARG, per Syslem ATRPS sii6.66
11,846 Tima of Day NGOS Updats AaT SO.61
10a.1 Temw of Dy Rowling, pér Ling ATE 0.4
100,11 Trumk Yerification fom Dogignaed Staten BvS 30,37
109,91,8.48 LGD in Hunt Group, per Ling [E:EN 5063
HEL), NZT
100118 Other
108.11.8.1  Custom Numbsr Sem Applicable Owesl Redai
Tanft, Cataleg or Prica Liat leaa
Diataum (which Wil e provided
purstiant 1z terma and
songitians i CLEC'S KA}
199,11,6.2 PAX DID Compley Tansstions Orgis Quipisen Change Signaling $13.60
107,11.8.3 PRX DD Conpbax Transhlions Sionaling Snangs $51.51
198.11.8.4 FEX DID Bluek i $23.88
108.11.8.5 PBX OID Grep of 30 Numbars $o448
106.11.8.8 i 5231
109.11.6.7 $.14
106.11.0.8
[ 109,190 Zubgegyeit Grdor Chamge N (TSN $12.50
100.41.11  Gwast Corporation [OC) rsLATA Tell, LPIC 8123 Sra Applicablo Qwext Retai
Tanf, Caslog oe Price Litt kem
Ciacount {which wil be provided
PUMSURNI 10 16rMe and
sondiena in CLEC' 1CA).
188,20 ha
03204 NonDesign -
108.20.8,1__Trouble tolation Gharga (TIC) X -
L ONGE02 | Design
] : 1392021  Maintanance of Serdns
108.20.2.44 *
08 002 1 9. Firal anrgwnenl MR il
109,702 4.1, Each Additicral Ingroment 1X -

1WB.70.2.1.2 _ Overime

1063702 1.2 Firgtt

1068.20.2.1 [tional incranment

106.20.2.1.3 _ Fremium

108.20.2 4 3 Firal Ingrayoy)

108.20.2.13. Each AgciipnalDcraiont

Y]

06.20.2.2 | Tant I

106.20.22.¢  Basic, it png Cagh Aggonal Inceument

10620222 Cven F onal [ncrement

108.20.2.2.3  Premium, Fi al L

ich {Addilional Dix - Mg 1

109,20.2.4__Dispalch [or Mainterancs of Gerving - No Teguiie Found

10820.1 n

Td . i Vimit

1 Work

10920321 Banic _

108.20.9 2. 1. Fiest Ingrgmagnt

108.20.3.2 1. Each Additipnal ingrgment

084322 Owanima

108.20.3.2 2. First Increment

Y]

168.20.3 22, Eaph Addition! i H

108.20373

10630222 Fuptinppment.
109.30.3.2.3, Sach Adgwons] Ingremant

il I
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100.30.324 N Pranimos
106 20.3.2 4. Bagic, Fieal ingrament HRR1 kb
10820374, Bagic, Each Adritiorad Incremant HARA1 -
106.203.2.4. Qverime, Firgt ingrgmand_ HRRY il
108.20.3.2.4, Gvonine, Eqxh Adriona! Ingpmpn RAAZ ad
108.20.3.2.4. Rrgrmiem, Firgl incromon! BR13 =
10820324, ; gt Ini HERAS |
108,203.5 Datd Cnange -
198.20.3.4  Desifin Changs 2B -~
| 108,203 5 Ewpedhe Chame, Pér day 8dvineed ECDDR -
1C8
0023 7 Boh Al 3 B {MachEnize UROCY
100.23.1.1.8  Fist Linve (Marusal) URCCY T
106.25,1.1.4  Earh rdiNonai |3 1 URGCZ
108.23.1,2_ QLAP™ PAX BIB Trunks . |
108.23.1.2.4_ First Trunk uRCcD
10823122 Each Addiionsl
10923.1.3_GQLEP™ ISDN BRY
10823181 Firsl URGEU 1)
106.23 1,32 Each ddciiomal
108,233 InataBxiion NRCH
T0EZi21 GLEP™ Husiness Cantres, PAL art BBK Anakg nteeCID Trunks, Reshdwitial
#8737 1.1 Firal Ling {Meshanized) : NHCRA (i)
1 i ied) NHCES 00
0923243 Fist Line fianuall_ o
1 4 Manwal) 20
1082329 GLSP™ Analog [N fX Tryntks 168.04
100.2323 QULEP™ |SOM-ART 28
108233  Gwast AIN Fabtures Saa Applicable Qwast Retal
Tary, Sty o PEOE Cept it
Dissenunl {which wil be provided
pursusnt ko terma B
eonmstona in CLECS 1CAL
109,834 Qwost Voice MIEERDIRG Sbrvited Sew Applraable twaet Retal
Tanfd, {stalop o Frice List less
Thzeauni (which wil ba proviged
purscant ¥ 1ema and
conditions I CLEC' ICA).
[
192 arstional Suppon : 1
SlAmeTits drk - e " AY chorges an i
1 i Local Sendes equal the coMparabia charges
1Mz Daily Usape Recards Flle, per Recod il creRnts provicad in e
Qwast Whalwgals PCAT,

Linivarzal Sqrice Criler Godes (US005} have bean nrovided I 8n &far to ease it dystription and YSOC association with gharges. in the pvant LSS am naccurite
m:mmuiud.cmmt_mmnqmmmﬂmﬁa‘.aShaaLlnmm\qﬂmr agriifi gels), notification will oo providesd via tha standarnt nolficalion

Sae Applicable Gwest Rets)) Tanil, Catlay o Pricar List for @il charges and inpramenis.

QLSR ™ fukingss and Residentisl 6enices ulilizs U same Class of Borvico and line Univermat Service Order codas (LIGOCS), QLSP ™ Raslienia) sanacar wil ha bile)
aLthe Ansitgy Port rate s dedy hose lings that Speccaty QUATY for GRS Sre J0enbAed B8 sarinp & reskleniip) end-uper customer by the prasance of the LAWUR USOC
will noogive: the Rosidential end user craon.

QLSP™ pervice ingludes nondiciminatary attrss 1o all vartica! switch features tha! am loaded i Cawast's Eng Office Switch. See ha PCAT for 3l compatibie and
avaltabio vertical Bwiich fealures, Only vedical switth fsatures with Non-Recurang, Recuming, of Fer OCLUITBRCe CHRIRAE 2 tigtod. Mon-Ryruming charges sm applicable
whanever & leature 18 2006 - whather 0n new metaliation, tonversion, or change prar sctily. Thase varical switch featuras et listod have a raie: of § for Meaihly
Racisming, Non-Recumi, o Fer Occumrence Shariss

Reserved for fututée ugs.

The Subsecuent Oraer Charmea is appicatia oh @ par order DAs!s WhaR Zhanges 88 fequestad K EXIBNg Barice, INCKIGING Changing 3 TESphoNG M, iniyatng or
ramnvig Suspanion orSRnecs, Genying o rasionng servee 00, FAMAVIRg, 0F Chenging 12atwas, 4nd other similar reguasts. .

GLSP™ ISON BRI and PBX am sl Remaimnyy JL5E " sarioes ang NO-{2EEKIN". Al Charges 5hd ingraments snal De xarmg 3% e Lomparstie chapas
indranteria prisvided i Cwedl Rail Tanffs, Catalows, or Prics Litts ano 2re sulect o changs based on changes in thosg undarlying Goeeat Reisil Taria, Catatogs, or
Price Lists. I ¥ré svent o rbs dhangea, natification will ba pravided via ing standam nothcehon prcess.

Whire e serwea as bean datmed 0 be 8 Ted wabiona Satvite, (he O 1 vl s provicked pureuard 1 CLEC'S ICA. Whers he sendce 15 nola
Teletonvnuticallons Service, tha diattanl wi be 18%.
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1 rad T ol ~
100.8.4 15F™ Recaanio pNEes {Per MOU) ]
109.8.2 mwm:ﬁmmg&_mi HGLSY ﬁ[
g i As Pyrigf QLEP™
109111 Porfy, Bast: Psn
11111 Anatod Port 5707
Regitaniisl and uger oredi LAWAIR [1.78)
it ™~ a1 Andich) Pert 20
1061114 _Drgha) Rort |Supporing BR? ISON) 31037
1099115 BSX DB Pod §a63
106012 Porg, HM0% Y on Flan ramists Ars Mt
100,14 24 | Se72
oo 112 3 wngion o Resigail) ond user cracit LAWUR 1,88
109.11.2, L Anaiog Port e
§06.11.2.4__Digtal N) 510,37
$00.11.26 PR DIG Port L5
108113 Ports, B9O% YOV Vi [? Irsments Ars Mat
1091181  Anal =
10811.32 Analpg Port, Ragigents] 6nd yser ool , LAWLIR {51.18)
100.11,3.3 i P Ry 3818
108.11.8.4 _Digital Bort (Syppomng BRI ISON] §10.37
106.11.3.6 PAXOIB Port 62
108314 Pocts, ET10% YOY U Groudh Pi Are Mal
109.11.4.1 _Arslog Port _;%_
11.4.2 _ Araly) Porl, Residontionend yser LAWUR [80.58
1083143 Efect SP™ Hegigential Anai ¥
10023 4.4 Ligital Pont (Suppering R ISDH} 3
Jo1a% FEXDIDPon .Y
| —i0e1is O Volures & Fian mwhis Ara Mat
10214.69, AnalogPort Y
e 1152 Anslog Porl Reskientist el usde tredit AWLIR 1)
i ~ Redidenial Port 467
1091164 {8l Poxt (Supporting BR1ISDN $1037
1081155 PRDID Port $392
A0SATA___ Poriy, #136% YO Yolume Growih Plan Renuiremunts Ars Myt
foo.i1 81 _Anaiog Port $4.60
108,118 s predit LAWLIE, ]
106.11.8.9 Eflachtvg CLER™ Raskferfial Anaing Pl $4.87
8.4, Dipital Pert {Supporting BIRYIGDN! _§10.07
199,165 PEX DD Fort Y]
100917 _ Lous Siwiteh Usage
109.14.71 [ uninmas (Per MOLIY X.0031088
108.11.7 2 - 1SDN BRI, PAL and PEX T ks (& T IEOFM 0.
. 109318 Swilch Featuras
JOR 11,81 AcCowts Godes - der aysbem AZBPS SH0.15
109.11,8.2_ ARSVIAN AGHEGS LI - et lstion ime DZR §1.18
102.11.83 T MGN, L3I0
Aoy i MW —
4 ARz pllon Codes - AFYPS 5238 75
091785 Auomgig L (s st ine)__ 03
1001188  Automatc Earron - Commen Equip. per syiem Pt $2A03.50
100.41.8.7 Calf frgp NAFID 5004
106.11.8.8 NRD .ot
Tl Exiunion « & ECN
100.11.8% NAFID X
Exusion . Manual [SOINY
10511 B.10 C3H Forw argng Buay Line/Dort Answer Frog Sve. Evtay FA 315,89
108. 11811 Call Forwarding: Don Answer BBH, w78
BEHHIE,
EVD,
109,518 12 _Call Wasting Incicatkon - P trive slate WAIT EF
102.11.813 HYE, MY 31,208,531
CENTREX COMMON EOUNPMENT
106,11.8.14 GF Bon't Ang F Bugy Guat Piog. « Per Link FSW §1.01
108.11.0.96 CLASS « Cait Tracw, Fer Dooumence NCY LS00 2.1
500.118.18 %@Mmmwm HIGRS L ]
WA 11.617 CMS « Sypie BEXX ELD)
708,1 MLMMM@MM CPVWO 1z
10911818 Confarpnod CaKNG - Mok Ma 3 #2
108.11,8.20_Confenencn Caing - Preset MOBPK [TED
] Bar Sty Fld per snangemenal BuD LET]
8. 11.6.22_Chrwchegnt Lol PIKT Wit Bara-in BT 32030
109,11 Drimpcipd Call withoul Ba J6sD 020
11,824 Digtinglive B nctive Gall Walkin RNN 34038
108,11 826 Experaiva Rouls faming Tone- per syatem AQWPS §72.09
A09,11.8,26  Facity Resinouon Lovel - par eviam ERXES 34422
104, 12,827, Broup inlpreom ] Jode
16911928 HLA, LN 1.01
Hot Ling « peor line
100,11 .26 Hnthy]: WhADOSARY Hur Crrmang WS S350
108.11.8.30 Humiing: Muthposiion wilh Adfmioeireny i Cusus MW 33884
108,11,8.31, Hurtng: Multiposlion with Music it Queus MOHBE 40.R2
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199,11,6.58 1SDN Shart Huni 1.7
1 Lowispankes Faging - par runk grou 3170.67
100.11.8,34 Moke Busy A‘rsngermens - per groun £0.67
11.5.08 Viske Buy) « et g 067
108.11.8.58 Mexsape Ceriay - per main cition g M
108.11.8.37_Message viating Visual §6.4
109.11.835 Musié O Noit.» 25,18
108.11 8.5 Privecy Rrieass .48
108.11.8.40_Guery Time [D)
109.11.3.4%_ $377.60
100.11.842 - TGRSR CT., KL nctalaion TT)
138 Setvicn - per on staion [ (e
e 102,11,5:4 TIme of Day Contieed o ARE s porayatern ATEFD Nam
105,11,8.45_Timo of Dey NOOS Updte AT $8.64
X Tume ot - perline ATE $057
e 0,1, 8,47 TrU VériiCalion Kom Désgnated Stakon BYE 3038
A09.11.5.48 UCD  hur grodg » per Ine JhiriM, [
HEL, NET
106114
106,118 Gustom Number See Applicabie Cuest Rt []
Tarift, Catalog or Prigg List less
Eritternad twlich will be pravided ]
PUrsuAnt o tgrmg and
canditiona in GLEG's [GA)
100.118.2 08X DID Compdgx Tranzizhon (Gie Oupidned Signakng Chng. $14 3o
300.119.3 PAX N0 Compia: Yransigtion Diglts, Signalke) Clird, £&
108.11.84 PBXCID Block Compromisy 3
1001185 PBXOIG Broup of 30 NUTDET Kl
108.41.68 PAX DIO Ruserve Spousnkal Nympar Block Sap.10
AD6.£1.8.7 PRAX DID Reanne Nongequoni) THE —320.5%
100,519 B FBX DID Nonsempmtis Th §IAAT
1093118 fubesougntOrder Cherge NHCUU $iz275] 4
1001441 Gwast Corporation (GC) InraLATA Toll, LPIC MI3 Se Applicabie Cwes\ Reteldl | 6
Tarift, Catalog or Pricq List less
wmwﬂb&mﬂh
o W lerrs and
condifons in CLECY ICA)
[1ov.30 _ sigcollanocus Charges E
0§01 bon-Design
109,20 3.1 Trauble Istlation Changs (1G] LIESN -
R I T T TT T M-
ing iy of Servi
109.20.2.1.1 _Back
106.20.2.1 1 Firg] Incamant IO [
106.20-2.1.1, Each Adgiiong) noremant '_WWH >
108.20.2.1.2  Overtimo
1 ncremet RANDR i |
408 20,24 2 Epch Addilinal norement X *
e |
1020293 Premum ]
AT3.20.2.1.3, Flrsl irerevent MVWEY -
103.20.2 1.3, Each Anthional incremant VWIS )
{
100.20.2.2  Optigngl Taating (Addiliwal Lanerd l
kL 1 it 1 TN °
Hg022 2 Overtme, First and Each Adaitlong) incrament i "
10920223 Premiym, Firgt and Egch Additionel Incrameit [OTNPX, hid
1 L2 Di Additional Dt - - R —
T00.20.2 4 oh for Matatsnance of Senigs - No T Found VT >
| 100 203 Craxign amd N .
109.200.1 _ Yrp Charoe - Fremises Visi Chami METCY s
1063032 Promisps WOk CIBMoe
10820337 Bapc
3 =
108.20.3.2.1 Roch Agationglincremant HRCIAL -
: 1
109.20.3.2.2 Owerlime
100.20:3.2.2. Frst meromanl HROTZ o
109,20.5.3.2. Each Additioral ingrement HRDAZ b
1%@%22 Bremum i e,
D920 2.2.3 Firgt ncigmen HRE 4 -
- 0a.202.23 Each Adgitignal |poremin MG s
1082033 Wetwork Prarmisgs Work Gharge |
10520321, Prrst ncremant HEHL =
1 3.1, ERgh Agcitioral i L MRHAT -
Jongnadd OQuesiipe
—108.20.332 1Bl nfemnen HR#1Z |
109,20,3,3.2, Each Adsiiong] Increment L |

Qwast Local Bendoed Platiomm™ Agreement CLER™ Hata Sheat-v1.2.3 04.11.06
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1 ] Nm —
10620333, Firgt Inproment HIRM1S -
120,333, Enth Adctongd incrameont HRHAS d
_ 1082034 Dale Chass - Jvisoc !
e 108203.5 Deoiyt Charge M28 b
100.20.38 Expedis Chame, Per 68y agvanced CODB -
100.20.3.7 Cangelabon Charfge No USCC ICB
106.23 i Dartton and Convarsion Charges {NRCa

JU—

p tokgdy  Conversion NONeienA.Chiroes

PEX Ansiog 2on-DID Trwike, Residentisl

1089011 Bigtiine tMechanized $1.50]

109.23.1.4 CeY

Mg2as12 Fgive (Manuzl) LCY £15.

A8 Zanta  Gach Agditons {ing (ManyaH) URCC LET

106.23.1.2 QLEA™ FRY OID frmks

qon.251.23.1 Firgt Trumk URCED [il]

108.231.2.2 Each Additonal 1

109.23.1.3  QLSP™ IEDN BRI

18995191 Fig ARG TR

10833132 Esen Additigna 2.1

3, Inskslistion Hoamtuning C

108.23.2.1 OLEP™ Mwbinets Cuniver, PAL, and PEY Arrslog nonDiD Trunke, Reskdential

100.257.1.1 Fitat Line {Mechanized) RA L0
1mﬂm&n&m1 NHORT $18.60
3 Firai | IOy $75 .00
109,232 3.4 Each Additions L[r_\g {Manugt) NHORS §20.00
107327 QL9P™ Angiod IND PR Trunig 17743
Wemia Gier~wpNow [SIPEN
109233 Qwest AIN Fanturss Gon Appiicaiia weet Retai
TS, Cataiog or Frive Lis lees
Diacount (which will be provided
pursuant to terms and
conaors In CLEC'S ICAY
109234 Qwos? Volns Macsaging Bervices ' Spa Applicable Cwest Retall
Tartk, Catalop o Price List lesa
OiscoLmt (whith will b provided
Ut Lo ket and
conditiors in CLEC' 1CA)Y
492 rativnal i Byrihi el
121 i ant and
112.4.1 S8 Start I « Por Eluntronic Ordar AR Charges &\ INCrements
11212 0SS Stan Up » Per Manyal Ordar equal the comparebla thames
And Incraments proviad in the
Crwes! Wholesale FOAT,
.
1122 T Local ]
1229 IMAGraoing Mpintenance por Qg Al shiaeges and ncrements
1122 ERI Dnpoing Mainignance Expense, pel Oroer oqual the eomprabis chevges

Fnf ingrements provided Ln te

. W PLAT.

$92.3 Delly Usage Racorda Fib, par Recird AN ChENDBE BIKI NCTEMants

equbl A COMparabla thares

and Increments provided in e
Qwe! Whaiesale PCAT.

Urevnrsal Senace Groer Godns {(YSO0s] have been provided kn 8n effert (o 9899 48M descnption and USCKS aseockalion with charges, In ther evart USDC am navanmte
orare revised, Cwest reserves te right 1o Gormact e Rats $heat, In the svent of any signticant changa(s), hatication wili ne proviosss via the xtandard notifisalion

See Agpiiceble Qwast Retai Tant, Caisleg or Pece List for ail changas and Incranents,

O4SP™ Bugincss and Residgntial sarices viizs he same Cless of Gervics Bnd line Lniversal Bancs Order codes (WS0Cs) QLSP™ Residaniial servitas will be billeg

a1the Anateg Port rinn and only theag Enas that speciically quallfy for ang are iventliad ag serving a resigential and-User cusiamar by e pristenca of fia LAWUR USOC
will recgve tha Rosidantiol ond user crct.

QLEP™ sgrvica intluckos nondisTiminalony 4CCESE 10 2l verical swilch faatunes that dre loaded in Qwest's End Qffice Swilch. See iha PCAT for aff compatbla and
avaiahin verical swivch features, Only varical switch fgahass with Non-Recumng, Recumng, or Per Qcasmencs chinges are fistod. Non-Reclirriog chacpes 202 3pplicabie
whonever u featuné is added « whether on oew instaliaVon, LorvArsion, o changs orikr activily. Those verieal awileh lahuea nol Haled have a rete of 30 for Monthly
Returming, Mon-Recaring, or Per Qacurvente chargas.

Rosnrvaa bof fulure use,

™e Subssquam Croer Charge & 3picably. or & per order bagls when changes 38 mguasted i exsting sarvice, including chanpng a telephone number, InHagtng or
0 1 or Sorvion, denying or reEonng sence, 3dding, Amoving, or changing featumms, and othar simikr requesis.

ALSF ™ ISDOK SRl and PBX aro "Dosign”. Remaiting QLA™ sarvices are "MorsDesign™, All tharges and intrements ahak be tha 59me 5 the comparable tharges And
inCTamEnEs providad in Owest Rt TanfMs, Catilogs, or Price Lisls and 8re sudjeet 10 changs Dased on chenges 1 hase ungeitying Cwest Retxd Tanfla, Catalogs, or
Prives Lists. i the avent a fate changes, notiticalian wil ba providad via tha standarnd RoBfcation Process.
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‘Mﬂ_l SI\.M ‘l'ranlgnrt Fnr;hndg Pariof QLEF™
169.8.1 GLSP™ Residantial, Bysness gnd PAL (Par MOU)

Per EneAnink) DGELET

5000104501

108.11 tehd

1

, 10811 Ports, Bawic Pan
106111 AmonpPon

e e ORI LLE__Re8i0GNS] e uesor credit
091310 Fffectivg QLEF™ Pasidoswis] Analng Port
309 11,14 [ighat Porl (Suntwding BREISDMN
| 1091116 _PEX DD POR

b A3 -

ity kil erd Lmor it LAWLIF

3532
i ¥ %17

EH.27

58.84

106142 Forty, i
0412

R ulrements M

Angiog Fort

05

108

bal e user credit LAWUR

] "

4]

al Analog Fory

109,14
109,44 2

b o g BRSO

$10.27

5 _PRXDID Pot

$9.84,

109.11.3

ADS 4%
1081134 Font iy BR% 1RON]

Yolume Retention Plan |

Porl

$4.70

Residentis) dnd user oredit LAWLR

181

Dyd GLSP™ Pieicitial

BE
§10.27

36.B4

10%A1A__ Pty ¥ 110% YOV Vojume Growth Plan Reguirements A M
091141 s
1061143 _Analop Port, Resideninl end Usef credit LAWLUIR
108 11.4.0 Effociivg O 5F™ Fesigenial Anakgg Poft g
1021123 Digi !

3 43

108.11.4.5 PEX DD Port

e
§i0.27

108115 Porls

¥ Volums B re et

108.11.52  Analug Pert ientipl LAIR

108.11.5.8 PEX DD Pon

037

108.11.8 ___Paris, i 138% YOY Voluma Growih Fiap Esguirsments Are Mat
$06.11.6.1 _duralon Port _

jo8,

8.2 Annigg Por, Resdantial end user coadil LAWUR

108 11

2 I ™ Residential Analop Port

32.10

108.11 4

b4 _ Dioial Port (SUporing BRI ISDN>

1087185  POX MO Fon

$10.27

108117 Locil Switch Usagn
hl L7 BP™ Rmsicnnia g £ )
7.2 QLEP™ Cen M BRt Trunks Line/Trufk} UGUFM

004

34,12

i0n414 m Leltures
108.10.41

106.1%.8. Ling Station L DZIR
1091983 Aumble Mestts i Waiting MGN,

§ CSyalem AZBFS

598408

§1.08

16941

fion Coodes: AFYPE

109115.5 Autamatic Line ETVPL

108.11.

3036

[ - o B m [xTan]

108.11,

3208070

Auiimatic Rouls Seteeton - Common Edquigivenl, per Syxtam
'f Call Drop NA-FID

SC.4d

160811

108.91.84 Call Forwarding: Bugy Line

B Call Exclygion - Ayjomate NX5 0SOM)|

$t

3047

108.11.8.10 Call Forwarging: Busy Line - Domt Answer (Expandiy) P,

[RY

W8.11.8.11 Call Forwarding: Buasy bng - 00" Anawer [Cvelow)

*0.17

EvZ,
BEVIHG
____—__TGQ.H.S Lo Eorwarding: Buay gy, Sorvice Eptabliehme EPFA
10611813 Conomarang: Busy Ling - incamin Crily BOB1X
106,11.8.14 Cat Forwardng: Bugy Lind (Expunded) FRJ,

2107

53057

0.7

100.11.9.16 CalF Extemal}
08.11.8.18 Call Forwarting: Busy Line {Dverfiow)

7R

$0.47

J08,11.8,17_Call Forwurdlng Bumy Ling [Pregmmmeble), Each Line

108.11.0.18 Gakl Forwarding: Don't Answar

17

50.17

108,118,419 Cal Forwpming: Dior't Answar (Expanded)

106.11.8.20 Cal Fprwarding: T Al rammatie)
106.91.821 Cult Forwarding: O - I

168.11.8.22 orwlrding
] 109,11,8.43 Call Hold {Centrex)
[ 1001374 CalTranehw

Waling / Call Wauun

MYE, MYS

MO USCC

Ml (753
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‘ ADAALE3D CLASS — Caliing Mumbar Dy HED $017
100.11.8.31 GLASS — Salling Numbar Dellvery « Blocking NDD{ISDN), $0.47
: NKM, HKS
106, 11,832 CLASS - Conliquous Rodial Inas §0.47
108.11.8.33 Cl - La3t Cal $17
106.11.8.34_CLASS ~ Pricrity Gallng NSK $0.17
106.11.8.35 - g 7] n NCE 3017
11.8. - ¥ Flay HNSY .17
109,1),8.37, CMS - Packal Conirol Capabilty, par Suglom i 350224
838 -5 Eatablishinent « infil tngiot [ Ive] £1,004
M Estabisimiant . 1 CPAAARD 34
109,11.8.40 Confarenas Calir - Mast Ma MLIFK __stisn
109.11.8.:41 Conterenes Caling - Prasm K
109.1.5.47 Consareace CaMng - Sstion Ml (uay) _$4au.67]
108,11.8.43 titsn i | Burey Lamg B L2
e J0B)1BA Difhelnd Cal Pick up 17
| 408,11.8.45 Dirvwoied Call Pick up with Baypdn [ $0.17
107.11.9.48 Dislinctive Ring  Distinctive Caft Waiti m - RNN 380,12
100,11, 847 Distinctive Ringiey [Disfnrbve Akt fwon 10.97
100,11,2.45_Expansive Route Waining Tane Msﬂ'ﬂ Ig_gms ~ 38084
e e e 10,11, 8.48_Ep0lily RaglACion Lavel, per Sysienm FREPS _saaDe
109 11 =7 30.57
308,44 51 Hiel Lino (Capyml porting HLY A7
. 100,11 B.5¢_viychag (Cantrex) NG US0C 8017
G RES Wuman MURLGSIOR U Queing MG $37.48
10814 8 b4 _Horting, MURDESIon with Anpouncement In ueys ALY 37.48
—  i0ea1355 HuntngMytposbon WTWgRCInCuUeLe MO $57.02
L iom.t1886 G0N Shon hynl NHGPG $1.83
108.44.8.57_Loydgpaguor PaQNg, Dor Tynk Group, PTOPE $194,83
102.11,856 Make Buty Amanpaments, per Geoup ABAEX, P 30.51
109.11.8.86 Make Busy Arangaments, nor Ling Mei KAl
100.11.8.80 Wesaa Mam Slation Lin MER 44
106.11.8.51 Mewiige Walting Visual MVE $0.45
100.11.8.687 Mugip On Mold, per Syceom M 331
KPKPK $062
1 JoTIRK W4
11 BR7CK _$las2p
16011866 SMDIS-F Sarvice Eswbiishmant Charge, Intsl nalaliabon SEPSP, $351 64
SEFER
100.71.8.67 Speed Saling - Eight Code Gapapty 85t GV ~80.17
— 2
108,11.8.88 Speed Cafing - Thirty Cods Caysacity ESF, GVE, $0,17
S
108.11.8.89 Station Cany - O, Senibr, por Min Station P
509.11.6.70 Tives Wey Calling ESC [k
108.11.5.71_Tine of Day Contmd it RS por System ATROS $aa6 i
05.11.872 Teme ol Day NCOS Updaig Ax 071
DE.11.8.73 Thne o] ey Reuling, par L ins ﬂ 3067
06.11.8.74 _Tounk Verficalion fiom Gesonsled Station BVE, $0.51
100.11.8.76 LICDin Hynl Group, per Line er.Hm. $0.81
1011 BI8_Wann Ling WLE £0.17
10815 Ofivgr
09,1181 Cuslom Muniber Sea Appiicobly Qwest Remi Todf] 8
Cotakyy or Prica Lus lesy Distou
twhich will e provided pursuant
Warma and congiions n CLECe
1CAL
s & o igiky uized Ghanoen S 1 $1E.80
J08.11.9.3 Db Trangkton & At T
109110 DD
109.11.85 POk DID Rosarve Sa0uonya) # Block $26,50
1081196 &MMM@MM 2471
3092107 PAX DID Nontequentisl Teigphpng Numbes $32.97
1061110 Submequant Order Chergs NHGUL $1a34) 4
1084411 &ward Corporation (QC] InrALATA Tolf, LEIC 3123 - Soa Appleabie Dweat Retzd 1arfl] | 6
" JCatavq or Price List tess Di
wheth wil be provided puriuant
tRrmg ang congions In CLECY
IGAY,
00.20 Mlicsitansous © == B
109.201  NomDawign
100.30.1.1 _ Troubie stkrion Change (TIC) MCE =
11§ .20
09 AT2 ] nanee of
1 (K]
109.20,21.1.1  Firsl tncrement MYWXX had
108202917 Each Addlionsl increment MVWIZ o
0020232, Gromimg
109,802 1,31 First incremrent WO -
DRI L2, Each Advition Incremnt MVWIX ki
108202313 Fremaim |
1982131 Fmtincmmant —IMWEX i

Owesil Locs! Services Piatiom™ Agreemern QLA™ Rawg Sheet\1.2.3 04.11.00 i
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22 Dliona Tastig (Addlions! La
108.20.22.1 OTHEE, &
108.20.2.2.2 préme and Exch Adttional InGHame: OTNDX i
10620.2.23 Prisniuen, Firgl ang Each Addiiionst Inergment OTNRX 2
3 O A ateh « N figyna) v
7 4__Diepaich for Maintenarte of Servies - YTBGM *
109203 Qﬂmnl Non-Dasign
197031 Tﬂgcnn_rgg Premisas Vi) Gharge IS, ~
1 Wi
1092032 Bane
108203201 Firsl inerament HAD 1 -
IR0 X2 Epen Andilional incrément HRDA1 !
1020322 Ouetime
00 203221 Fuztinorarnan, tRp12 hd
IORA0A 23 Promum
3 o
HARAY h
109.20.33 Network Promises Work Chirge
10020331 Firgt In HRR11 -
100,260,333 HRAAL =
10520233 %ML‘.’!EM JRRIZ =
10620332 i nl HRAAZ -
100.20.33F  Presmrum, First | m: HRR1Z =
108.20.3.3.6  Promum, Each Addtiona) ingroment HA il
1082034 Dais Changs WTEDC ki
28 w
__ |ueusoc [
[F 3N ~ and PEX Analop non-DAD Trumke, Resldentai
108,73 1 i Line (Machanizeds 1] 'ﬂ
100.28.1.1.2 ] 0,50
106823.1.13 Fi myal % $15.00
108.23.1.1.4 Eachwmngng;mmn URCET £3.00
. ug2zsiz OLSP™PBXDID Trumkx
199.23.1,2 1 Fhat Trunk URCCD $30.1]
108.23.L.82 Each Addilicnal —$285)
i i P B8
108.20,1..1 _Firgt URGEU LDl
e 2R 1232 ERch AMBONS! $z.85]
1Ma232 Inztaliation Nonrecurring Gharges
180.23.2.1 ™ FAL, and PEX PoN-DID Trunks, Rexlduntisl
mgu;ﬂuuumm HHGRA 80
4 12 Exch Addl ine (Machanized) NHCRC £48.00
1 13 FrstLine {Manual) INHERB $75.00
T 2,14 Each Addiional Lime (M) NHERLE 0
1062172 QLBE™ Ansieg DD FEX Trunky $15,
1002323 GLEP™ IEONSER 1
WERA  Qwast AIN Feawres S Ayt Ot Rt THHE,
Cataloq ar Pricy List a2 placount
(which will ba provided pursuant to
vermg anil conditions in CLECY
ica).
100,234 Dywaxt Volea Mexsaging Services 66 Anphcable Cwest Retgk Ter
Catalog or Prcs List iess Dis
(whiah wil ba provided pLrsuant
terms and congions in CLEC's
ICA)
I
il ]
2.4 Dgvelomants and Enhangemants, per L ocal Servics Requaet All charges and narements stusl
[TFFS Chiwoi tons, per Local Sonvicn Fegest e comparable charpes And
123 Cally Lisape Racorms. File, per Recard incramanits providad in e Cwast
. Wholezale PCAT.

Noies
H Uniyaraal Sansce Onder Codes {USOCE] have Dean provided In Bn oo to aasa dam descriplion and USOC seaoclation with Charges, In ha gvent WS0Cs am indceurale o
are reviged, Crwest rasarves thie right o comect the Rate Sheal. W the event of any slgnificant changelel, notiication wil ba provides vis the shindard nolifiealicn procass.

i S Applcable Cruuasl Reted Tart, Catalog or Price List for aH cherpes snd Incrarmants,

1 OLSP™ Buakess snd Reakientist aervices ullliza thy sane Clats of Service and e Univirsal Service Order codss JUSOCE). OLSP™ Resiiential sarvices wil ba billed 21

Qweat Local Seyyices Patforn™ Agreament QUSR™ Rats Shwei/1,2.2 04,11,08
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R

e Angiog Pmm!ammym oo (hat apechcally qualify for and are identified aa
meatve the Rasidenttal end user credil.

mimHMMW!MDfMMWRUBWWI

2 QLEP™ sevice incydgh NONKNED Y SECASE 0 21 varlical switch fsatres that are loaded in Cwaest's End Offic Swiich, See the PCAT for all eampalible and availante
verticat Swikth faatyres. Only valcal swrich fatures with Non-Racuring, Recurming, o Per DCeumsnce charges ane fsted. Non-Recurting charpes are applicabla whimgver a

feature i avded « on new N O Changa omar ACIvIty. Thoss VEMSEl awitoh taalunes not Isted have 3 rate of $T for Monthly Ancving, Nom.
Recuniig or Per Oroumants chargas.

3 . Fosorved for ines uee,

The Subsequer Order Charge is apphcable an a por arder bases whanh chanpes am requastod to existing servoe, inckuding Shanging & telephont nmber, Inifialing or
removing Sispasision o Senvice, donying o restonng servica, adding, ing., v thanging foatumes, and other simiar raquasta,

5 CLEP™ [EDN BRI and PRX are "Dosign”. Ramaining OLSP™ services ant *NenDaxign®. All chargns and incrermints shall be v 88ms B8 the DOMPARI0 Charpes ahd )
FiCrEmBNls provided in Cvwest Rotail Tarif, Cataky, o Prics Lists and are subject 1 change based o changas in oae undedwng Qwes! Retall Tarlts, Catalngs, or Pricg
Limis. fh Lws esvemit 3 rate changes, netification will be privided via tie standard palification procass.

a Wheens the service: has besn deomod 1 b & Toleeornmunications Service, the Discourt will ba prenided purswant i CLES'S ICA. YWhere the sarvice ls nota
Toledumnunications Sgrace, Ihe decount will be 18%.

Qwes) Local Sarvices Flalfiorm™ Agrsgment GLEF™ Rate Sheat-v1.2.3 04.11.08 28
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00136786

UGUET $0.44

108.41 | Switching P ™

109,114 Porty, Bagle Pan

1004111 mmmﬂ $EED

106.11.1.2 LAWLIR, iR

106.11.13 mw;»m_m

1204,
1041114 318,81

108,116 PRXDID Pon 5311.08

109.91.2 Porix, If 8% YOV Yelumg Retprtion Fisn Requirements Are Mot

109.11.2,1  Anaig Pon 890

108.11.22 dnalop Poct, Rogetial end yar o Lewlir | (3476}

1081123 3380

T18.11.2.4 il Port {Sepporiing 8F E0N) T

100.11.2 5 Pax DID Bon 31108

108.41,3 H 8% YDY Voiu n Flan Ars Wst

1001151 Analig Port

- $r92 1
109.11.9.2 Analds Part Rgsidential ad ueer cradh EAWUR 35)

108.11.3.3 Efisciive (% SF™ Regidantzd Anglon Fort $3.57

109.11.53.4  Difital Port g BRI ISP $18.61

100.11.3.56 PAX D Pont $11.08

0%,11 110% YOV Vesurme G Man m

Analog Pon $7.04

— IR LA L Anblog PO
1091142 Anaiog Fon, Residonlisl end user erodit : LAWUR

1143 Efiective OLSP™ Residential Ansloy Port

108 14,4  Digitgl Pont {Suoporing BRI ISOM) 31861
dtatias PRXDID Port i

108116 ume Growth Plan sirmm

108415 Anglog it ' . $5i8

1157 Anglos Port, Rasidental and uner redit LAWUR _($274)

153 Efeclive B1LSP™ Regidernisl Anakm Por $3.42

Oh.1154 S BRI ISDN} 18.81

o Voo FECDHD Povl $11.08

109.11.8 Poris, i 138% YOY Voipmg Growth Pan Requirements Are Mt

m.1181 Anaigg Pon [THF]

106.11.8.2 Analix; Pon, Resigontis) ond ybar Gragil LAWLR 5237

100.11.0.3  Effactive 5330

CLSP™ Resigenial Analog PO
106116 4 [Hoit Fori (Supponing BRY ISDRY 316.81

1w 11648 PaX DI Pon $1.08

109.11.7 Lacai Switch Lisa

706,112.1 GLSPM Faydential and Susinass (FRCMOU) 50000707
j08.9172 QLEP™ Contrex (SPN BR) PAL and FBXNHQQ'I:ruﬂIG P Ling/Trunk) 5058

h ] Swihch Faalires :

108.11,8.1__Acoount Gooes - par system

198.11.8.2 Atendant Accama [ine - per slation s Xl

UGLIFM

F_ZEE

U2

108.11.83  Audits Massage Waing |nm (31
MWW

106,23 B4 Authorzsbon CODES - par zpei, AFYPE 43,05

| 100.94.8.5 _ Automatic Line, per Stalion ling | §0.35

I— 108.11.8,6__iunommic Rowta Saiactiofl - Common Eaulp. per syatery FEGPG $£2,132.683

109.118.7_Call Drop NAFID $0.36

102.11.8.8 NG 5103
Call Excluaton - Aulomatic 5D

108.11.88 ) MA-FID shes

}
108.11.8.10 L&l Forwarding Incining Only BAR1X 62

106.1t.8. il F , Busy Lin Hntswer lahment SEPFA

108.11.6.12 Call Wailing indiclion - per fiming state WLIT i 1,03

I
<
m
%
Ll

108.11.8.
CENTREX Comman Equipmant $1,226.04

i 14 8,44 CF Donl answeriCF bu: Bbig - per Line ESW 1,03

108.11.8.15 CLASS - Call Trace, par Otcumence $h48

16041 8 48 CLASE . Cnntinyous Reoigt 1,28

| 105 119,17 CLASS « Last Gall Ralum - 5128

| 09148 CLASS . Prionty Calling 122

10915818 CLASE . Solacvg Lan F 1.28
[]

109 FIl - L FER TEM S493.50

100118227 CME_ TREL! « IWHTIAL INST T 7.00

108.14.8.33_CMS . 5Y! ABLISHMENT « SUBSECUENT INGTALLATION $4m3.80

100.11.8.24 Confarenca Caling « Meet o 343,15

| | — 108.11.8.26 Conferanos Calitg « Prosat £43.15

1.11 8.20 Conferance Cafing - Staton Dial [TT.ET]

Dir Gtz Gn Lamp Fid par 8 0 15

NOUSOC

JNES

NSK

NCE
1520 CLASS . Seientive Cai Rejeckon ‘HSY 1.22
Ix FTGERS

WMBELY

CRVAD

WMLPK

BK

GVT

BUD

[T

1 Dwgrind with Barge-n A8

109 11 830 Diected Call Bicknp wilhout Barge-n gD 2048

02,41,4,30_Dissinctive Ring/Dichnotivs Olgil Watting [ b 65

J08.11.8.51 _Expansive Rauts Waming Tone. par sysiem | ACWPS jradis

10%.11.8.52_ Facilily Rgaliction Leval « por sysiem FRKPS oy

109.11,8.33 Group Intersom: Per Law GON 3048

109.11.8.34 HotLine - per Wa HLA HLN 103

100.11.B.36 Hunting: Multl it Hurt Quewing - par MHS )

Qwast Lical Services Patform™ Agreamem DLSP™ Rale Shesl1 2.5 04,11.08
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. Ry *gsm i
| 195,11 Hu : Mok jon with Anngunoaeant in MHW $30.20
#0011 857 Huntingy mlm ition wih Music in Clusus PS $41.30
105.11.0 38 ISON INHGPG §i.73
109.11.850 L KB PADIND - DT Subk FTORG $ 1.3
100.11.8.40 Make By Amangements - par group ASGAEX,
P8O 0488
109 14.80.41 k8 Buby Anan - pal ke B1 $0.58
106.19,8.47 Mescane Cortpr - pr maln Silion line MER 35
108 1.8 43 M Waiting \fisugl, per kng MVE L35
100 13,6 44 _Mhaic On Hold < pof sysiem MHHES 323,50
109,918 45_Privary Relasss, par stsion (ina HCH KB §0 48
ADY 14 848 Oy Times, pe stalion ling laTiPK §0.35
40011047 SMDRP « ARCHIVED DATA SRTCX $1480.10
109.11,848 SMDR-F - SERVICE ESTABLIZHMENT CHARGE, INITIAL INETALLATION SEPSP, $344.87
SEFSR e
| 00.11.840 suhonm > Bt 18 lite, paring i .36
1011650 Tlmofnagcommwms.ﬁmn ATBRE $127.62
108,11.8 £4_Tirme of Day NCOE Updats i~ $0.55
10y 11 B 6} Time OF Diay ROuting » pér life ATE $0.62
109 11 .53 Trunk Vorfication v Designaied Station Javs EE
100,11 8.54 UCD In bt group - par ki [Paes, 50.66
40u14.6 _ Othwr
10€.11.8.1  Cusiom Nombar Sed anpEcablE Cwesl Retal TR,
Calaig or Price Lt legs Disgount
twhich will be proviged pursiant 1o
tentns and congditions in CLEC'S
ICa}
100.11.0.2 PR prgz 14,60
109, 11.8.0 PaX( ' 34,05
1051104 Pae DID Binck (ormprmigs k26,80
104.11.0.4 PBX BID 20 $34. 1
104.11.6.8 _PBY DID Réserve Soowantial ¥ Block 3
106.31.67 PAX DID Areasrve Non Seguential TH B4
108.11,6.8 PBX DID HonSetsental TH 50,07
109,141,186 Ol Cha NHCLY $13.78
1001171 Qwsat Corporation (QC) iniralATS Tol|, Lbk: 8123 Seq Applitabia Qwast Retail Tand,
. Catalog or Price List foxs Dt
[which will e prosided pursesnt
s and eemditionns i CLECS
ICA).
I1970 _ wiguelanenus Crares
10w.20.1 Mon-Design :
108.20,1.1  Trouble jsobution Chame (TIC) LTESX »
168202  Daslgn
100.20.2.1  Msintenancn of Senice
3.1 BiC
108207111 Fieglingraemont =
109 [} 1 o
108 !
109.20.2,1.2.1  Firal incremyeni MVAOX hd
108202327 _Egch Addtigna] Incrament WK =
J0R202.£3  Premium |
100202131 Fistinprement BAYWPX o
10920213?_%%@. X e
100.30.22 Opioniss Testing Divccitional Lanon
mazngz |
o [1]
OTNEX -
IVTEDC el
[1]
Ho USSG -
106.20.3.2.4.4 _ Firgl incrgmant MAD11 “:i,
108.20.3.2.1.2  Each Addisonal Increment HRDAY ”[
109 _!
199.20.3.3.2 1 Firel Inaremend HRCAZ -
HROAZ hd
4 Fremium
B B
108200081 Firg) iecrement HRD13
202257 Eq ditipnal | HRDAT l
109.20.5.3  N&bwirly Prrosiges Windk Chiare
108.20.3, Basic, Fst nt HART 1 »
108.20.33.2 Banic, Ench Addilional increment HRRA 2
108.X1.3.33  Owentime, Firal Iruenivnl HRE 12 l
10020534 Dvartin, Each AddWonal Inareryant HRRA2 —

Cweat Loaal Sarvicas Fietorm ™ Agreement QLSP™ Rate Sheat-y/1.2.3 04.11 08
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40420338 Premigm, Firgtingogmwnt M3 il
100.20.3.38 Premium, Eacn Snomongt ingramam HRRAS =
105.20.9.4 Dale Cnange VTar: had
109,205 Design Change HZR |
et e et G 0,5, B XD BGINE CDANGE, POF iy Bevisnitey -
e 3092037 COncollBtpnORGNGe Ne USOC 1CB
0¥, LEP™ inztaliatinn and [l Co
108234 M
| iooafiouepw
RLGU 31.50!
1.4, RGEY 50,
09.93.¢ 4,3 Fugl Ling (Mol $15.00
109 23 11,4 _Each Agokions) Ui gz URGCT :
1 1 P |
092317 Firgt Ty LYRCED @M—.—..
108.23.4.2.2 _ E3ch Asgmpnal 5253
062113 GLEPM™ ISEN DR
pe2n13.1  Fime URCCU 1
10823132  Esen Additional
| 189252  ingteilaton Neweecutiing Charges
et 002221 GLOP™ Businens, Contrax, FAL end PEX Analod non-DID Trunks, Residwnilal
108 23511 Fueptline (Meghonizedl NHCRA 50.00
Ace $32.12  Ench Adtions) Ling IMechenized JHHCRG: $16.00
0332919 EuptLing Manya) ICRE W&.Qﬂ!
10823214 _Each Addmipnal hing fhianyal) NHCRD - mtll
1002322 CGIEP™ Acalag M0 BFEX 'I'gm 31
i 2.3 P ) 1733
[TTETEY Crwast AN Features Sap Applicatie Qwest Ratall Tertf,
Catsiog or Price List lesa Olscount
(which vall ba prowvidad purstusnt 1o
tenma and conditions i GLECS
_ 1CA).
106,24 Gwosl Viics Mossaging Benicas 5o Appicabie Chwist Rgtait Tarff,
Catwog or Prce List lass Discount
(which will ba provided pursusnl b
lerms and condllons In CLECE
ICAYL
I
1 Oper ]
1121 1 nhancementa, per Local Servite sl All tharges and iNCrements gqual
112.2 Cngoing Operalions, per Locl Sacvice Requpal the comparable charges and
1113 Daily Usage Recoros Flle, per Recond ncramants proviced in the Cwazt
Wholesala PCAT.
Notes )
: Universal Serview Order Codes (LIS005] have baen provided in po affort 1o ease dem descnigtion and USOC assodiation with charpas, In the event US0LES are nacturata or

ara fevined, Dyl iegervi the right to conect tho Rate Shest. in tha gvent of amy sigrfcant changs{s}, noticalion will be providad via the sendam notification procass.

Sae Applicaie Owest Ratall Tarl, Catwlop or Prict List el charges and ncmments.

1 QLSP™ Busintss and Resineniz cenioes WHZE NG BaMma C12as of Servies and ine Linivnal Survits Order cotes {USOCs), OLBP™ Fealcsntial setvices will e ilied af the
Analog Po mig and anly those et et spocificaly quakfy for and are identified ax sorving 2 residwittial ondwser

the Apsideniial gnd uzer credit

iy Lhar prosenzz of th LAWLIR UIS0G will medva

2 QLBP™ sarvicy ingudes nondigenminatony Scoese Lo all vadtinal gwitch feaiures that am Ivaded in Qwests End Offics Swilh. Sea the PCAT far all tomgmtiblo std avaitabie
varligal swikch faaturas, Only verlical swilth tealired with NonWRecurring, Recurring, or Par Ocrumants Charpes 3m listyd, Non-Recuting charges am applicabls whengwer 3
faalyre rs daded - whatnar on naw Ineleiation, ponversion, of chiange troer activily. Those vartical switth fEAIUMAS Mol istgd have 3 rmug of 30 for Monthly Recuming, None

Racyrmng, or Per Oocymence cnanyes.

3 Rpsarvad 1or iy yaa.

4 Tha Subiaquent Order Changw i applicalsin on = per order basis whan changes are raquasiad to axlsting senvice, indiuding changing a telephoie AUMBES, iniizting o
remeving Sikjereson o Serdtn, denying or mstonng sanrdce, adNing, nemoving, or Canging 16aUKA8, BAY oier SHTHAT raquasts.

8§ QLSP™ ISON BIRd gnd PRX ang "Design®, Remaining QLSF™ sarices ana "Non-Design™ All chiarges and Incremanta shad be the ¥ame as the compsrmabla charges amd
reTamants pravided in Gwest Retsd Tanits, Camiogs, o Price Lists and bre sutiect 10 Ghange baasd on channes in thase undarying Dwest Reisil Tarkfs, Cataiogs. o Prce

Lisis. in the quan 3 rake changes, nobficaton will b6 provided via the standand notificaton process.

[ YWhere he sorvits has Deery | it e a Tedocy
Taiesthnmunisations Serice, the dsciunt will be 18%.

Qwest Local Servicas Plaliorm™ Agresment QLSP™ Rals ShestW1.2.5 M.11.08
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